JUSTICE COMMITTEE AGENDA
McLean County Government Center
115 E. Washington Street, Room 400
Bloomington, IL 61701
Tuesday, April 5, 2022
4:30 p.m.
1) Roll Call
2) Approval of Minutes:

March 1, 2022

3) Appearance by Members of the Public
4) Departmental Matters:
A. Jon Sandage, McLean County Sheriff
1) Items to be presented for action:
a) Request approval of Amendment No. 7 to Agreement with Aramark
Correctional Services, LLC for Food Service.

3-7

b) Request approval of a Master Services and Purchasing Agreement with
Axon Enterprise, Inc. for taser equipment.

8-28

c) Request approval of a Master Services and Purchasing Agreement with
Axon Enterprise, Inc. for body worn cameras.

29-55

2) Items to be presented for information:
a) Monthly Statistical Report
b) Other

56-59

B. Don Everhart, McLean County Circuit Clerk
1) Items to be presented for action:
a) Request approval of a Professional Services Agreement with HOV
Services, Inc. for microfilming services.
2) Items to be presented for information:
a) Monthly Statistical Reports
b) Other

60-70

C. Ron Lewis, Public Defender
1) Items to be presented for action:
a) Request approval of a contract with Adam Casson for Special Public
Defender services.
2) Items to be presented for information:
a) Caseload Report
b) Other

87-92

1

71-86

93-95

D. Molly Evans, Children’s Advocacy Center Director
1) Items to be presented for action:
a) Request approval of an Emergency Appropriation Ordinance Amending
the McLean County Fiscal Year 2022 Combined Annual Appropriation
and Budget Ordinance for CAC and CASA.
2) Items to be presented for information
a) Monthly Statistics/General Report
b) Other
E. Kathy Yoder, McLean County Coroner
1) Items to be presented for action:
a) None
2) Items to be presented for information:
a) Monthly Report
b) Other

96-98
99-103

104-106

F. Will Scanlon, Circuit Court
1) Items to be Presented for Action
a) Request approval of a Training Agreement with Heartland Community
College
107-114
2) Items to be Presented for Information
a) Other
G. Don Knapp, McLean County State’s Attorney
1) Items to be presented for action:
a) None
2) Items to be presented for information:
a) Caseload and Forfeiture Fund Reports
b) Other

115-116

H. Mike Donovan, Court Services Director
1) Items to be presented for action:
a) None
2) Items to be presented for information:
a) Court Services Adult/Juvenile Division Statistics
b) Other

117-122

I. Cassy Taylor, County Administrator
1) Items to be Presented for Action
a) None
2) Items to be Presented for Information
a) JTI Professional Services Agreement
b) Other
5) Other Business and Communication
6) Recommend payment of Bills and Transfers, if any, to the County Board
7) Adjournment
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123-192

McLEAN COUNTY SHERIFF’S DEPARTMENT
JON SANDAGE, SHERIFF
“Peace Through Integrity”
Administration Office
(309) 888-5034
104 W. Front, Law & Justice Center
PO Box 2400
Bloomington, Illinois 61702-2400

Detective Commander (309) 888-5051
Patrol Commander (309) 888-5859
Patrol Duty Sergeant (309) 888-5019
Jail Division (309) 888-5065
Process Division (309) 888-5040

Records Division (309) 888-5055
Domestic Violence Division (309) 888-4940
FAX (309) 888-5072

Memorandum
To:

Honorable Members of the McLean County Justice Committee

From: Sheriff Jon Sandage
Date: March 28, 2022
Re:

Aramark Correctional Services, LLC Agreement

Attached for approval, please find the Aramark Food Services Agreement. Aramark is the
company we contract with to provide meals for our inmates; we have had a long standing
relationship with them for many years. The purpose of this agreement is to extend our contract,
adjust the price per meal due to changing costs, and offer new options for county staff to
purchase food through Aramark vending and their fresh favorites menu. This addition will
provide options for our staff working shifts on a closed campus but will also be available to other
employees as well.

Respectfully submitted,

Jon Sandage,
Sheriff
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Amendment No. 7 to Agreement – Food Service
THIS AMENDMENT NO. 7 (the “Amendment”), is entered into this
________day____________, 2022 by and between McLean County, Illinois (the “County”) and
Aramark Correctional Services, LLC, a Delaware limited liability company, have its principal
place of business located at 2400 Market Street, Philadelphia, Pennsylvania 19103 (“Aramark”).
WHEREAS, the County and ARAMARK entered into an agreement dated September 1,
2009 for the management of the food service operation at the McLean County Detention Center
(as amended, the “Agreement”);
WHEREAS, the parties acknowledge the need to clarify the term and pricing of the
Agreement, as well as the need to address volatility in the cost of food commodities; and
WHEREAS, the parties desire to amend the provisions of the Agreement as follows,
effective August 1, 2019.
NOW, THEREFORE, in consideration of the foregoing and of the mutual promises in
the Agreement and for other good and valuable consideration, the receipt and sufficiency of which
are hereby acknowledged, the parties agree as set forth below. Capitalized terms used but not
defined in this Amendment have the meanings ascribed to such terms in the Agreement.
1.
Term: The parties have agreed to extend the term of the Agreement, retroactively
effective from August 1, 2019 through August 31, 2025.
2.
Price Adjustment: The parties agree that the price per meal charged to the County
by Aramark shall be increased by three percent (3%) each year, as set forth on Attachment A as a
result of changes in the Consumer Price Index and the Market Basket Price Redetermination. This
pricing shall be effective from February 1, 2022 through August 31, 2025, and shall supersede in
all respects the price per meal set forth in the Agreement.
3.
Additional Services: Pursuant to Section VIII.B.5. of the Agreement, the parties
hereby agree to add the following additional food services:
(a)

Fresh Favorites (County Staff):

Aramark shall implement its Fresh Favorites program for the County’s staff.
Aramark shall determine the prices at which Fresh Favorites items shall be sold, subject to approval
by the County, which approval shall not be unreasonably withheld, conditioned, or delayed. If
Aramark sustains increases in its costs, including but not limited to, increases in its product, labor
or equipment costs, Aramark may increase its Fresh Favorites prices to recover such increased
costs, maintaining its historical mark-up. Staff meals shall be prepared by Aramark Staff, not
inmate workers. No returns shall be accepted. All sales shall be deemed made when a Fresh
Favorite item purchased by a staff member is received. Aramark shall retain all receipts collected
from sales through this Fresh Favorites program. All purchases shall be made directly by County
staff, and the County shall not be financially responsible for any payments to Aramark for Fresh
Favorites sales to County staff. Aramark shall utilize a PCI compliant POS system for all Fresh
Favorites purchases.
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(b)

Vending (County Staff):

Aramark shall install vending and other related equipment (collectively, the
“Vending Equipment”) to dispense food, beverages, confections, goods, merchandise, and such
other authorized products sold by Aramark in automatic vending machines (“Products”) at the
McLean County Detention Facility for the County’s staff. Aramark shall be responsible for all
repairs and maintenance of the Vending Equipment. Aramark shall also be responsible for
cleanliness and sanitation of the vending machines. Aramark shall utilize a PCI compliant POS
system for all vending purchases. The County has no right, title, or interest to Vending Equipment
or Products, and shall not assert or disturb rights, title, or interest to any Vending Equipment,
inventory or other property furnished or installed by Aramark at the Facility. Except to the extent
necessary in connection with Services provided hereunder, the County shall not otherwise operate,
remove, or tamper with such Vending Equipment, Products, or other property. In the event that a
piece of Vending Equipment is not generating an appropriate volume of revenues, Aramark may,
upon mutual agreement with the County: (i) remove such piece of Vending Equipment; or (ii)
implement a subsidy arrangement.
The County shall be responsible for utility lines needed for the proper operation of
the vending machines to the location of each machine. The utility lines (with all proper hardware)
are to be ready for connection to the vending machines, however, the actual connection of the
machines to the utility lines shall be made by Aramark. The County shall permit interruption of
such services only in cases of emergency and shall promptly notify Aramark of any such
interruption.
Pricing: Aramark shall determine the prices at which Products shall be sold in
consultation with the County. If Aramark sustains increases in its costs, including but not limited
to, increases in its Product, labor or equipment or software-related costs, Aramark may increase
its prices to recover such increased costs. Additionally, Aramark may, at its discretion perform a
price audit to compare the prices at which it sells the Products contemplated by this Agreement
with the prices at which similar products are being sold in retail outlets in the surrounding
community (“Comparable Retail Values”). In the event that any of Aramark’s prices are below
the Comparable Retail Values, the parties shall agree to increase such prices under this Agreement
to reflect the Comparable Retail Values. Aramark and the County shall also meet and confer
within thirty (30) days before September 1, 2022 (and each September 1 thereafter during the term
of this Amendment) to discuss pricing of Products and whether any pricing adjustments should be
made, including whether Product prices should be adjusted by Aramark annually at a rate equal to
the greater of the then current, relevant rate published for the Employment Cost Index (ECI) or the
Consumer Price Index (CPI), following which any mutually agreed upon pricing increases may be
implemented on September 1, 2022 and each September 1 thereafter during the term of this
Amendment.
Aramark shall retain all receipts collected from sales of Products through the
Vending Equipment. Products shall be purchased directly by County staff, and the County shall
not be financially responsible for any payments to Aramark for sales of Products to County staff
through the Vending Equipment. For purposes of this Agreement, a sale shall be deemed made
when a Product purchased by a staff member is delivered to the staff member through the vending
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machine, and the Product is not returned. For purposes of this Agreement, all sales are final and
no returns will be honored unless the staff member who ordered a Product returns such Product at
the time such Product is received.
(c)
Broadband Internet Access / Utilities: The County shall provide, at no cost
to Aramark, broadband internet access and all utilities needed for the proper operation of the Fresh
Favorites and Vending Services.
4.

Miscellaneous.

(a)
No Default. Each party hereto acknowledges and agrees that as of the date
hereof, and to the best of each party’s knowledge after due and reasonable inquiry, that (1) no party
hereto is in default of their respective obligations under the Agreement and (2) there is no event or
condition currently in effect which, with the passage of time, notice or both, would constitute a
material default under the Agreement.
(b)
Ratification. This Amendment supplements and amends the Agreement,
but only to the extent expressly set forth herein. In the event of any conflict between the
Agreement and this Amendment, the provisions of this Amendment shall govern. All other terms,
provisions, representations, warranties and covenants of the Agreement are hereby confirmed,
ratified and remain in full force and effect.
(c)
Entire Agreement. This Amendment represents the entire understanding
between the parties as to this Amendment and it does not supersede or amend the Agreement other
than as expressly set forth herein.
IN WITNESS WHEREOF, the parties hereto have caused this Amendment to be signed
by their duly authorized representatives the day and year first written above.
Aramark Correctional Services, LLC

McLean County, Illinois

By:_________________________
Michael Santoro
Vice President, Finance

By:_________________________
Name:
Title:
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Attachment A
McLean County, Illinois
Effective February 1, 2022 through August 31, 2025

Population*
100 – 109
110 – 119
120 – 129
130 – 139
140 – 149
150 – 159
160 – 169
170 – 179
180 – 189
190 – 199
200 – 209
210 – 219
220 – 229
230 – 239
240 – 249
250 – 259
260 – 269
270 – 279

**Effective
February 1, 2022
through
August 31, 2022
Price Per Meal
$1.989
$1.896
$1.819
$1.753
$1.698
$1.649
$1.606
$1.569
$1.536
$1.495
$1.460
$1.427
$1.400
$1.372
$1.346
$1.325
$1.303
$1.284

Effective
September 1,
2022 through
August 31, 2023
Price Per Meal
$2.049
$1.953
$1.874
$1.806
$1.749
$1.698
$1.654
$1.616
$1.582
$1.540
$1.504
$1.470
$1.442
$1.413
$1.386
$1.365
$1.342
$1.323

Effective
September 1,
2023 through
August 31, 2024
Price Per Meal
$2.110
$2.011
$1.930
$1.860
$1.801
$1.749
$1.704
$1.665
$1.630
$1.586
$1.549
$1.514
$1.485
$1.456
$1.428
$1.406
$1.382
$1.362

Effective
September 1,
2024 through
August 31, 2025
Price Per Meal
$2.173
$2.071
$1.988
$1.916
$1.855
$1.801
$1.755
$1.715
$1.679
$1.634
$1.595
$1.559
$1.530
$1.500
$1.471
$1.448
$1.423
$1.403

* The total number of inmate meals served per week is divided by 21 in order to determine the
price point of the sliding scale.
** Effective February 1, 2022, a minimum billing of 300 meals per day will be assessed.
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McLEAN COUNTY SHERIFF’S DEPARTMENT
JON SANDAGE, SHERIFF
“Peace Through Integrity”
Administration Office
(309) 888-5034
104 W. Front, Law & Justice Center
PO Box 2400
Bloomington, Illinois 61702-2400

Detective Commander (309) 888-5051
Patrol Commander (309) 888-5859
Patrol Duty Sergeant (309) 888-5019
Jail Division (309) 888-5065
Process Division (309) 888-5040

Records Division (309) 888-5055
Domestic Violence Division (309) 888-4940
FAX (309) 888-5072

Memorandum
To:

Honorable Members of the McLean County Justice Committee

From: Sheriff Jon Sandage
Date: March 28, 2022
Re:

Axon Enterprise, Inc. Taser Agreement

Attached for approval, please find the Axon Enterprise, Inc. Taser Agreement for the McLean
County Detention Facility. The terms of this agreement, for equipment and support, is for five
years. This contract will provide Correctional Officers with an upgrade, moving to the Taser 7
which is a conducted energy weapon designed with multiple shot capability including close
quarter cartridges. The technology of the Taser 7 has improvements from its predecessor (X26P).
The Tasers have proven to be an extremely useful intermediate device which can be deployed in
a variety of volatile situations to safely incapacitate and gain compliance. These devices are
excellent alternatives which substantially reduces the risk of injury to inmates and staff.
Additionally, MCDF already has instructors certified to train our staff on the upgraded models
and will meet the needs of the facility for many years.

Respectfully submitted,

Jon Sandage,
Sheriff
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Master Services and Purchasing Agreement between
Axon and Agency
This Master Services and Purchasing Agreement (“Agreement”) is between Axon Enterprise, Inc., a Delaware
corporation (“Axon”), and the agency on the Quote (“Agency”). This Agreement is effective as of the later of the
(a) last signature date on this Agreement or (b) signature date on the Quote (“Effective Date”). Axon and Agency
are each a “Party” and collectively “Parties”. This Agreement governs Agency’s purchase and use of the Axon
Devices and Services detailed in the Quote Appendix (“Quote”). It is the intent of the Parties that this Agreement
act as a master agreement governing all subsequent purchases by Agency for the same Axon products and services
in the Quote, and all such subsequent quotes accepted by Agency shall be also incorporated into this Agreement
by reference as a Quote. The Parties therefore agree as follows:
1

Definitions.
“Axon Cloud Services” means Axon’s web services for Axon Evidence, Axon Records, Axon Dispatch,
and interactions between Evidence.com and Axon Devices or Axon client software. Axon Cloud Service
excludes third-party applications, hardware warranties, and my.evidence.com.
“Axon Device” means all hardware provided by Axon under this Agreement.
“Quote” means an offer to sell and is only valid for devices and services on the quote at the specified prices.
Any terms within Agency’s purchase order in response to a Quote will be void. Orders are subject to prior
credit approval. Changes in the deployment estimated ship date may change charges in the Quote.
Shipping dates are estimates only. Axon is not responsible for typographical errors in any offer by Axon,
and Axon reserves the right to cancel any orders resulting from such errors.
“Services” means all services provided by Axon under this Agreement, including software, Axon Cloud
Services, and professional services.

2

Term. This Agreement begins on the Effective Date and continues until all subscriptions hereunder have
expired or have been terminated (“Term”).
All subscriptions including Axon Evidence, Axon Fleet, Officer Safety Plans, Technology Assurance Plans,
and TASER 7 plans begin after shipment of the applicable Axon Device. If Axon ships the Axon Device in
the first half of the month, the start date is the 1st of the following month. If Axon ships the Axon Device in
the second half of the month, the start date is the 15th of the following month. For purchases solely of Axon
Evidence subscriptions, the start date is the Effective Date. Each subscription term ends upon completion
of the subscription stated in the Quote (“Subscription Term”).
Upon completion of the Subscription Term, the Subscription Term will automatically renew for an additional
5 years (“Renewal Term”). For purchase of TASER 7 as a standalone, Axon may increase pricing to its
then-current list pricing for any Renewal Term. For all other purchases, Axon may increase pricing on all
line items in the Quote up to 3% at the beginning of each year of the Renewal Term. New devices and
services may require additional terms. Axon will not authorize services until Axon receives a signed Quote
or accepts a purchase order, whichever is first.

3

Payment. Axon invoices upon shipment. Payment is due net 45 days from the invoice date. Payment
obligations are non-cancelable. Agency will pay invoices without setoff, deduction, or withholding. If Axon
sends a past due account to collections, Agency is responsible for collection and attorneys’ fees.

4

Taxes. Agency is responsible for sales and other taxes associated with the order unless Agency provides
Axon a valid tax exemption certificate.

5

Shipping. Axon may make partial shipments and ship Axon Devices from multiple locations. All shipments
are FOB shipping point via common carrier. Title and risk of loss pass to Agency upon Axon’s delivery to
the common carrier. Agency is responsible for any shipping charges in the Quote.

6

Returns. All sales are final. Axon does not allow refunds or exchanges, except warranty returns or as
provided by state or federal law.

Title: Master Services and Purchasing Agreement between Axon and Agency
Department: Legal
Version: 13.0
Release Date: 3/31/2021
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Master Services and Purchasing Agreement between
Axon and Agency
7

Warranty.
7.1
Hardware Limited Warranty. Axon warrants that Axon-manufactured Devices are free from
defects in workmanship and materials for 1 year from the date of Agency’s receipt, except Signal
Sidearm, which Axon warrants for 30 months from the date of Agency’s receipt. Axon warrants its
Axon-manufactured accessories for 90-days from the date of Agency’s receipt. Used conducted
energy weapon (“CEW”) cartridges are deemed to have operated properly. Extended warranties
run from the expiration of the 1-year hardware warranty through the extended warranty term. NonAxon manufactured Devices are not covered by Axon’s warranty. Agency should contact the
manufacturer for support of non-Axon manufactured Devices.
7.2

Claims. If Axon receives a valid warranty claim for an Axon manufactured Device during the
warranty term, Axon’s sole responsibility is to repair or replace the Device with the same or like
Device, at Axon’s option. A replacement Axon Device will be new or like new. Axon will warrant the
replacement Axon Device for the longer of (a) the remaining warranty of the original Axon Device
or (b) 90-days from the date of repair or replacement.
If Agency exchanges a device or part, the replacement item becomes Agency’s property, and the
replaced item becomes Axon’s property. Before delivering a Axon Device for service, Agency must
upload Axon Device data to Axon Evidence or download it and retain a copy. Axon is not
responsible for any loss of software, data, or other information contained in storage media or any
part of the Axon Device sent to Axon for service.
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7.3

Spare Axon Devices. For qualified purchases, Axon may provide Agency a predetermined number
of spare Axon Devices as detailed in the Quote (“Spare Axon Devices”). Spare Axon Devices are
intended to replace broken or non-functioning units while Agency submits the broken or nonfunctioning units, through Axon’s warranty return process. Axon will repair or replace the unit with
a replacement Axon Device. Title and risk of loss for all Spare Axon Devices shall pass to Agency
in accordance with shipping terms under Section 5. Axon assumes no liability or obligation in the
event Agency does not utilize Spare Axon Devices for the intended purpose.

7.4

Limitations. Axon’s warranty excludes damage related to: (a) failure to follow Axon Device use
instructions; (b) Axon Devices used with equipment not manufactured or recommended by Axon;
(c) abuse, misuse, or intentional damage to Axon Device; (d) force majeure; (e) Axon Devices
repaired or modified by persons other than Axon without Axon’s written permission; or (f) Axon
Devices with a defaced or removed serial number.
7.4.1 To the extent permitted by law, the above warranties and remedies are exclusive.
Axon disclaims all other warranties, remedies, and conditions, whether oral, written,
statutory, or implied. If statutory or implied warranties cannot be lawfully disclaimed,
then such warranties are limited to the duration of the warranty described above and
by the provisions in this Agreement.
7.4.2 Axon’s cumulative liability to any Party for any loss or damage resulting from any
claim, demand, or action arising out of or relating to any Axon Device or Service will
not exceed the purchase price paid to Axon for the Axon Device, or if for Services,
the amount paid for such Services over the 12 months preceding the claim. Neither
Party will be liable for direct, special, indirect, incidental, punitive or consequential
damages, however caused, whether for breach of warranty or contract, negligence,
strict liability, tort or any other legal theory. The limitations contained in this
paragraph do not apply to Axon’s duties or liabilities arising out of Paragraph 13
below (Indemnification).

Statement of Work. Certain Axon Devices and Services, including Axon Interview Room, Axon Channel
Services, and Axon Fleet, may require a Statement of Work that details Axon’s Service deliverables
(“SOW”). In the event Axon provides an SOW to Agency, Axon is only responsible to perform Services
described in the SOW. Additional services are out of scope. The Parties must document scope changes in
a written and signed change order. Changes may require an equitable adjustment in fees or schedule. The
SOW is incorporated into this Agreement by reference.

Title: Master Services and Purchasing Agreement between Axon and Agency
Department: Legal
Version: 13.0
Release Date: 3/31/2021
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9
10

Axon Device Warnings. See www.axon.com/legal for the most current Axon Device warnings.
Design Changes. Axon may make design changes to any Axon Device or Service without notifying Agency
or making the same change to Axon Devices and Services previously purchased by Agency.

11

Bundled Offerings. Some offerings in bundled offerings may not be generally available at the time of
Agency’s purchase. Axon will not provide a refund, credit, or additional discount beyond what is in the
Quote due to a delay of availability or Agency’s election not to utilize any portion of an Axon bundle.

12

Insurance. Axon will maintain General Liability Insurance of not less than $1,000,000.00 per occurrence
and $3,000,000.00 annual aggregate. Automobile Liability Insurance will be maintained of not less than
$500,000.00. Where applicable Worker’s Compensation Insurance shall be provided in accordance with
statutory requirements. Upon request, Axon will supply certificates of insurance. Upon request, Axon will
supply certificates of insurance.

13

Indemnification. Axon will indemnify Agency’s officers, directors, and employees (“Agency Indemnitees”)
against all claims, demands, losses, and reasonable expenses arising out of a third-party claim against an
Agency Indemnitee resulting from any negligent act, error or omission, or willful misconduct by Axon under
this Agreement, except to the extent of Agency’s negligence or willful misconduct, or claims under workers
compensation.

14

IP Rights. Axon owns and reserves all right, title, and interest in Axon devices and services and suggestions
to Axon, including all related intellectual property rights. Agency will not cause any Axon proprietary rights
to be violated.

15

IP Indemnification. Axon will indemnify Agency Indemnitees against all claims, losses, and reasonable
expenses from any third-party claim alleging that the use of Axon Devices or Services infringes or
misappropriates the third-party’s intellectual property rights. Agency must promptly provide Axon with
written notice of such claim, tender to Axon the defense or settlement of such claim at Axon’s expense and
cooperate fully with Axon in the defense or settlement of such claim. Axon’s IP indemnification obligations
do not apply to claims based on (a) modification of Axon Devices or Services by Agency or a third-party not
approved by Axon; (b) use of Axon Devices and Services in combination with hardware or services not
approved by Axon; (c) use of Axon Devices and Services other than as permitted in this Agreement; or (d)
use of Axon software that is not the most current release provided by Axon.

16

Agency Responsibilities. Agency is responsible for (a) Agency’s use of Axon Devices; (b) breach of this
Agreement or violation of applicable law by Agency or an Agency end user; and (c) a dispute between
Agency and a third-party over Agency’s use of Axon Devices.

17

Termination.
17.1
For Breach. A Party may terminate this Agreement for cause if it provides 30 days written notice
of the breach to the other Party, and the breach remains uncured at the end of 30 days. If Agency
terminates this Agreement due to Axon’s uncured breach, Axon will refund prepaid amounts on a
prorated basis based on the effective date of termination.
17.2

By Agency. If sufficient funds are not appropriated or otherwise legally available to pay the fees,
Agency may terminate this Agreement. Agency will deliver notice of termination under this section
as soon as reasonably practicable.

17.3

Effect of Termination. Upon termination of this Agreement, Agency rights immediately terminate.
Agency remains responsible for all fees incurred before the effective date of termination. If Agency
purchases Axon Devices for less than the manufacturer’s suggested retail price (“MSRP”) and this
Agreement terminates before the end of the Term, Axon will invoice Agency the difference between
the MSRP for Axon Devices received, including any Spare Axon Devices, and amounts paid
towards those Axon Devices. Only if terminating for non-appropriation, Agency may return Axon
Devices to Axon within 30 days of termination. MSRP is the standalone price of the individual Axon

Title: Master Services and Purchasing Agreement between Axon and Agency
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Device at the time of sale. For bundled Axon Devices, MSRP is the standalone price of all individual
components.
18

Confidentiality. “Confidential Information” means nonpublic information designated as confidential or,
given the nature of the information or circumstances surrounding disclosure, should reasonably be
understood to be confidential. Each Party will take reasonable measures to avoid disclosure, dissemination,
or unauthorized use of the other Party’s Confidential Information. Unless required by law, neither Party will
disclose the other Party’s Confidential Information during the Term and for 5-years thereafter. Axon pricing
is Confidential Information and competition sensitive. If Agency is required by law to disclose Axon pricing,
to the extent allowed by law, Agency will provide notice to Axon before disclosure. Axon may publicly
announce information related to this Agreement.

19

General.
19.1
Force Majeure. Neither Party will be liable for any delay or failure to perform due to a cause beyond
a Party’s reasonable control.
19.2

Independent Contractors. The Parties are independent contractors. Neither Party has the
authority to bind the other. This Agreement does not create a partnership, franchise, joint venture,
agency, fiduciary, or employment relationship between the Parties.

19.3

Third-Party Beneficiaries. There are no third-party beneficiaries under this Agreement.

19.4

Non-Discrimination. Neither Party nor its employees will discriminate against any person based
on race; religion; creed; color; sex; gender identity and expression; pregnancy; childbirth;
breastfeeding; medical conditions related to pregnancy, childbirth, or breastfeeding; sexual
orientation; marital status; age; national origin; ancestry; genetic information; disability; veteran
status; or any class protected by local, state, or federal law.

19.5

Export Compliance. Each Party will comply with all import and export control laws and regulations.

19.6

Assignment. Neither Party may assign this Agreement without the other Party’s prior written
consent. Axon may assign this Agreement, its rights, or obligations without consent: (a) to an
affiliate or subsidiary; or (b) for purposes of financing, merger, acquisition, corporate reorganization,
or sale of all or substantially all its assets. This Agreement is binding upon the Parties respective
successors and assigns.

19.7

Waiver. No waiver or delay by either Party in exercising any right under this Agreement constitutes
a waiver of that right.

19.8

Severability. If a court of competent jurisdiction holds any portion of this Agreement invalid or
unenforceable, the remaining portions of this Agreement will remain in effect.

19.9

Survival. The following sections will survive termination: Payment, Warranty, Axon Device
Warnings, Indemnification, IP Rights, and Agency Responsibilities.

19.10

Governing Law. The laws of the state where Agency is physically located, without reference to
conflict of law rules, govern this Agreement and any dispute arising from it. The United Nations
Convention for the International Sale of Goods does not apply to this Agreement.

19.11

Notices. All notices must be in English. Notices posted on Agency’s Axon Evidence site are
effective upon posting. Notices by email are effective on the sent date of the email. Notices by
personal delivery are effective immediately. Contact information for notices:
Axon: Axon Enterprise, Inc.
Attn: Legal
17800 N. 85th Street

Agency: McLean County Sheriff's Dept.
Attn:
Street Address: 104 W Front St
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Scottsdale, Arizona 85255
legal@axon.com
19.12

City, State, Zip: Bloomington, IL 61701
Email:

Entire Agreement. This Agreement, including the Appendices and any SOW(s), represents the
entire agreement between the Parties. This Agreement supersedes all prior agreements or
understandings, whether written or verbal, regarding the subject matter of this Agreement. This
Agreement may only be modified or amended in a writing signed by the Parties.

Each representative identified below declares they have been expressly authorized to execute this Agreement as
of the date of signature.
AXON:
Axon Enterprise, Inc.

AGENCY:
McLean County Sheriff's Dept.

Signature:

Signature:

Name:

Name:

Title:

Title:

Date:

Date:
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Axon Cloud Services Terms of Use Appendix
1

Definitions.
“Agency Content” is data uploaded into, ingested by, or created in Axon Cloud Services within
Agency’s tenant, including media or multimedia uploaded into Axon Cloud Services by Agency.
Agency Content includes Evidence but excludes Non-Content Data.
“Evidence” is media or multimedia uploaded into Axon Evidence as 'evidence' by an Agency.
Evidence is a subset of Agency Content.
“Non-Content Data” is data, configuration, and usage information about Agency’s Axon Cloud
Services tenant, Axon Devices and client software, and users that is transmitted or generated when
using Axon Devices. Non-Content Data includes data about users captured during account
management and customer support activities. Non-Content Data does not include Agency Content.
“Personal Data” means any information relating to an identified or identifiable natural person. An
identifiable natural person is one who can be identified, directly or indirectly, in particular by
reference to an identifier such as a name, an identification number, location data, an online identifier
or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural
or social identity of that natural person.

2

Access. Upon Axon granting Agency a subscription to Axon Cloud Services, Agency may access
and use Axon Cloud Services to store and manage Agency Content. Agency may not exceed more
end users than the Quote specifies. Axon Air requires an Axon Evidence subscription for each
drone operator. For Axon Evidence Lite, Agency may access and use Axon Evidence only to store
and manage TASER CEW and TASER CAM data (“TASER Data”). Agency may not upload nonTASER Data to Axon Evidence Lite.

3

Agency Owns Agency Content. Agency controls and owns all right, title, and interest in Agency
Content. Except as outlined herein, Axon obtains no interest in Agency Content, and Agency
Content is not Axon’s business records. Agency is solely responsible for uploading, sharing,
managing, and deleting Agency Content. Axon will only have access to Agency Content for the
limited purposes set forth herein. Agency agrees to allow Axon access to Agency Content to (a)
perform troubleshooting, maintenance, or diagnostic screenings; and (b) enforce this Agreement
or policies governing use of the Axon products.

4

Security. Axon will implement commercially reasonable and appropriate measures to secure
Agency Content against accidental or unlawful loss, access or disclosure. Axon will maintain a
comprehensive information security program to protect Axon Cloud Services and Agency Content
including logical, physical access, vulnerability, risk, and configuration management; incident
monitoring and response; encryption of uploaded digital evidence; security education; and data
protection. Axon agrees to the Federal Bureau of Investigation Criminal Justice Information
Services Security Addendum.

5

Agency Responsibilities. Agency is responsible for (a) ensuring Agency owns Agency Content;
(b) ensuring no Agency Content or Agency end user’s use of Agency Content or Axon Cloud
Services violates this Agreement or applicable laws; and (c) maintaining necessary computer
equipment and Internet connections for use of Axon Cloud Services. If Agency becomes aware of
any violation of this Agreement by an end user, Agency will immediately terminate that end user’s
access to Axon Cloud Services.
Agency will also maintain the security of end user names and passwords and security and access
by end users to Agency Content. Agency is responsible for ensuring the configuration and utilization
of Axon Cloud Services meet applicable Agency regulation and standards. Agency may not sell,
transfer, or sublicense access to any other entity or person. Agency shall contact Axon immediately
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if an unauthorized party may be using Agency’s account or Agency Content, or if account
information is lost or stolen.
To the extent Agency uses the Axon Cloud Services to interact with YouTube®, such use may be
governed
by
the
YouTube
Terms
of
Service,
available
at
https://www.youtube.com/static?template=terms.
6

Privacy. Agency’s use of Axon Cloud Services is subject to the Axon Cloud Services Privacy
Policy, a current version of which is available at https://www.axon.com/legal/cloud-servicesprivacy-policy. Agency agrees to allow Axon access to Non-Content Data from Agency to (a)
perform troubleshooting, maintenance, or diagnostic screenings; (b) provide, develop, improve,
and support current and future Axon products and related services; and (c) enforce this Agreement
or policies governing the use of Axon products.

7

Axon Body 3 Wi-Fi Positioning. Axon Body 3 cameras offer a feature to enhance location
services where GPS/GNSS signals may not be available, for instance, within buildings or
underground. Agency administrators can manage their choice to use this service within the
administrative features of Axon Cloud Services. If Agency chooses to use this service, Axon must
also enable the usage of the feature for Agency’s Axon Cloud Services tenant. Agency will not see
this option with Axon Cloud Services unless Axon has enabled Wi-Fi Positioning for Agency’s Axon
Cloud Services tenant. When Wi-Fi Positioning is enabled by both Axon and Agency, Non-Content
and Personal Data will be sent to Skyhook Holdings, Inc. (“Skyhook”) to facilitate the Wi-Fi
Positioning functionality. Data controlled by Skyhook is outside the scope of the Axon Cloud
Services Privacy Policy and is subject to the Skyhook Services Privacy Policy.

8

Storage. For Axon Unlimited Device Storage subscriptions, Agency may store unlimited data in
Agency's Axon Evidence account only if data originates from Axon Capture or the applicable Axon
Device. Axon may charge Agency additional fees for exceeding purchased storage amounts. Axon
may place Agency Content that Agency has not viewed or accessed for 6 months into archival
storage. Agency Content in archival storage will not have immediate availability and may take up
to 24 hours to access.

9

Location of Storage. Axon may transfer Agency Content to third-party subcontractors for storage.
Axon will determine the locations of data centers for storage of Agency Content. For United States
agencies, Axon will ensure all Agency Content stored in Axon Cloud Services remains within the
United States. Ownership of Agency Content remains with Agency.

10

Suspension. Axon may temporarily suspend Agency’s or any end user’s right to access or use
any portion or all of Axon Cloud Services immediately upon notice, if Agency or end user’s use of
or registration for Axon Cloud Services may (a) pose a security risk to Axon Cloud Services or any
third-party; (b) adversely impact Axon Cloud Services , the systems, or content of any other
customer; (c) subject Axon, Axon’s affiliates, or any third-party to liability; or (d) be fraudulent.
Agency remains responsible for all fees incurred through suspension. Axon will not delete Agency
Content because of suspension, except as specified in this Agreement.

11

Axon Cloud Services Warranty. Axon disclaims any warranties or responsibility for data
corruption or errors before Agency uploads data to Axon Cloud Services.

12

Axon Records. Axon Records is the software-as-a-service product that is generally available at
the time Agency purchases an OSP 7 bundle. During Agency’s Axon Records Subscription Term,
Agency will be entitled to receive Axon’s Update and Upgrade releases on an if-and-when available
basis.
The Axon Records Subscription Term will end upon the competition of the Axon Records
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Subscription as documented in the Quote, or if purchased as part of an OSP 7 bundle, upon
competition of the OSP 7 Term (“Axon Records Subscription”)
An “Update” is a generally available release of Axon Records that Axon makes available from time
to time. An “Upgrade” includes (i) new versions of Axon Records that enhance features and
functionality, as solely determined by Axon; and/or (ii) new versions of Axon Records that provide
additional features or perform additional functions. Upgrades exclude new products that Axon
introduces and markets as distinct products or applications.
New or additional Axon products and applications, as well as any Axon professional services
needed to configure Axon Records, are not included. If Agency purchases Axon Records as part
of a bundled offering, the Axon Record subscription begins on the later of the (1) start date of that
bundled offering, or (2) date Axon provisions Axon Records to Agency.
13

Axon Cloud Services Restrictions. Agency and Agency end users (including employees,
contractors, agents, officers, volunteers, and directors), may not, or may not attempt to:
13.1
copy, modify, tamper with, repair, or create derivative works of any part of Axon Cloud
Services;
13.2
reverse engineer, disassemble, or decompile Axon Cloud Services or apply any process
to derive any source code included in Axon Cloud Services, or allow others to do the same;
13.3
access or use Axon Cloud Services with the intent to gain unauthorized access, avoid
incurring fees or exceeding usage limits or quotas;
13.4
use trade secret information contained in Axon Cloud Services, except as expressly
permitted in this Agreement;
13.5
access Axon Cloud Services to build a competitive device or service or copy any features,
functions, or graphics of Axon Cloud Services;
13.6
remove, alter, or obscure any confidentiality or proprietary rights notices (including
copyright and trademark notices) of Axon’s or Axon’s licensors on or within Axon Cloud
Services; or
13.7
use Axon Cloud Services to store or transmit infringing, libelous, or other unlawful or
tortious material; to store or transmit material in violation of third-party privacy rights; or to
store or transmit malicious code.

14

After Termination. Axon will not delete Agency Content for 90-days following termination. There
will be no functionality of Axon Cloud Services during these 90-days other than the ability to retrieve
Agency Content. Agency will not incur additional fees if Agency downloads Agency Content from
Axon Cloud Services during this time. Axon has no obligation to maintain or provide Agency
Content after these 90-days and will thereafter, unless legally prohibited, delete all Agency Content.
Upon request, Axon will provide written proof that Axon successfully deleted and fully removed all
Agency Content from Axon Cloud Services.

15

Post-Termination Assistance. Axon will provide Agency with the same post-termination data
retrieval assistance that Axon generally makes available to all customers. Requests for Axon to
provide additional assistance in downloading or transferring Agency Content, including requests
for Axon’s data egress service, will result in additional fees and Axon will not warrant or guarantee
data integrity or readability in the external system.

16

U.S. Government Rights. If Agency is a U.S. Federal department or using Axon Cloud Services
on behalf of a U.S. Federal department, Axon Cloud Services is provided as a “commercial item,”
“commercial computer software,” “commercial computer software documentation,” and “technical
data”, as defined in the Federal Acquisition Regulation and Defense Federal Acquisition Regulation
Supplement. If Agency is using Axon Cloud Services on behalf of the U.S. Government and these
terms fail to meet the U.S. Government’s needs or are inconsistent in any respect with federal law,
Agency will immediately discontinue use of Axon Cloud Services.
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17

Survival. Upon any termination of this Agreement, the following sections in this Appendix will
survive: Agency Owns Agency Content, Storage, Axon Cloud Services Warranty, and Axon Cloud
Services Restrictions.
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Axon Customer Experience Improvement Program Appendix
1

Axon Customer Experience Improvement Program (ACEIP). The ACEIP is designed to
accelerate Axon’s development of technology, such as building and supporting automated features,
to ultimately increase safety within communities and drive efficiency in public safety. To this end,
subject to the limitations on Axon as described below, Axon, where allowed by law, may make
limited use of Agency Content from all of its customers, to provide, develop, improve, and support
current and future Axon products (collectively, “ACEIP Purposes”). However, at all times, Axon
will comply with its obligations pursuant to the Axon Cloud Services Terms of Use Appendix to
maintain a comprehensive data security program (including compliance with the CJIS Security
Policy for Criminal Justice Information), privacy program, and data governance policy, including
high industry standards of de-identifying Personal Data, to enforce its security and privacy
obligations for the ACEIP. ACEIP has 2 tiers of participation, Tier 1 and Tier 2. By default, Agency
will be a participant in ACEIP Tier 1. If Agency does not want to participate in ACEIP Tier 1, Agency
can revoke its consent at any time. If Agency wants to participate in Tier 2, as detailed below,
Agency can check the ACEIP Tier 2 box below. If Agency does not want to participate in ACEIP
Tier 2, Agency should leave box unchecked. At any time, Agency may revoke its consent to ACEIP
Tier 1, Tier 2, or both Tiers.
1.1
ACEIP Tier 1.
1.1.1.
When Axon uses Agency Content for the ACEIP Purposes, Axon will extract
from Agency Content and may store separately copies of certain segments or
elements of the Agency Content (collectively, “ACEIP Content”). When
extracting ACEIP Content, Axon will use commercially reasonable efforts to
aggregate, transform or de-identify Agency Content so that the extracted
ACEIP Content is no longer reasonably capable of being associated with, or
could reasonably be linked directly or indirectly to a particular individual
(“Privacy Preserving Technique(s)”). For illustrative purposes, some
examples are described in footnote 11. For clarity, ACEIP Content will still be
linked indirectly, with an attribution, to the Agency from which it was extracted.
This attribution will be stored separately from the data itself, but is necessary
for and will be solely used to enable Axon to identify and delete all ACEIP
Content upon Agency request. Once de-identified, ACEIP Content may then be
further modified, analyzed, and used to create derivative works. At any time,
Agency may revoke the consent granted herein to Axon to access and use
Agency Content for ACEIP Purposes. Within 30 days of receiving the Agency’s
request, Axon will no longer access or use Agency Content for ACEIP Purposes
and will delete any and all ACEIP Content. Axon will also delete any derivative
works which may reasonably be capable of being associated with, or could
reasonably be linked directly or indirectly to Agency. In addition, if Axon uses
Agency Content for the ACEIP Purposes, upon request, Axon will make
available to Agency a list of the specific type of Agency Content being used to
generate ACEIP Content, the purpose of such use, and the retention, privacy
preserving extraction technique, and relevant data protection practices

1

For example; (a) when extracting specific text to improve automated transcription capabilities, text that could be used
to directly identify a particular individual would not be extracted, and extracted text would be disassociated from
identifying metadata of any speakers, and the extracted text would be split into individual words and aggregated with
other data sources (including publicly available data) to remove any reasonable ability to link any specific text directly
or indirectly back to a particular individual; (b) when extracting license plate data to improve Automated License Plate
Recognition (ALPR) capabilities, individual license plate characters would be extracted and disassociated from each
other so a complete plate could not be reconstituted, and all association to other elements of the source video, such
as the vehicle, location, time, and the surrounding environment would also be removed; (c) when extracting audio of
potential acoustic events (such as glass breaking or gun shots), very short segments (<1 second) of audio that only
contains the likely acoustic events would be extracted and all human utterances would be removed.
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1.1.2.

1.2

applicable to the Agency Content or ACEIP Content (“Use Case”). From time
to time, Axon may develop and deploy new Use Cases. At least 30 days prior
to authorizing the deployment of any new Use Case, Axon will provide Agency
notice (by updating the list of Use Case at https://www.axon.com/aceip and
providing Agency with a mechanism to obtain notice of that update or another
commercially reasonable method to Agency designated contact) (“New Use
Case”).
Expiration of ACEIP Tier 1. Agency consent granted herein, will expire upon
termination of the Agreement. In accordance with section 1.1.1, within 30 days
of receiving the Agency’s request, Axon will no longer access or use Agency
Content for ACEIP Purposes and will delete ACEIP Content. Axon will also
delete any derivative works which may reasonably be capable of being
associated with, or could reasonably be linked directly or indirectly to Agency.

ACEIP Tier 2. In addition to ACEIP Tier 1, if Agency wants to help further improve Axon’s
services, Agency may choose to participate in Tier 2 of the ACEIP. ACEIP Tier 2, grants
Axon certain additional rights to use Agency Content, in addition to those set forth in Tier
1 above, without the guaranteed deployment of a Privacy Preserving Technique to enable
product development, improvement, and support that cannot be accomplished with
aggregated, transformed or de-identified data.

☐ Check this box if Agency wants to help further improve Axon’s services by
participating in ACEIP Tier 2 in addition to Tier 1. By checking this box, Agency hereby
agrees to the Axon Customer Experience Improvement Program Tier 2 Terms of Service,
available at https://www.axon.com/sales-terms-and-conditions and incorporated herein by
reference.
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TASER 7 Appendix
This TASER 7 Appendix applies to Agency’s TASER 7, OSP 7, or OSP 7 Plus purchase from Axon.
1

Duty Cartridge Replenishment Plan. If the Quote includes “Duty Cartridge Replenishment
Plan”, Agency must purchase the plan for each CEW user. A CEW user includes officers that use
a CEW in the line of duty and those that only use a CEW for training. Agency may not resell
cartridges received. Axon will only replace cartridges used in the line of duty.

2

Training. If the Quote includes a training voucher, Agency must use the voucher within 1 year of
issuance, or the voucher will be void. Axon will issue Agency a voucher annually beginning on the
start of the TASER Subscription Term. The voucher has no cash value. Agency cannot exchange
it for another device or service. Unless stated in the Quote, the voucher does not include travel
expenses and will be Agency’s responsibility. If the Quote includes Axon Online Training or Virtual
Reality Content Empathy Development for Autism/Schizophrenia (collectively, “Training
Content”), Agency may access Training Content. Axon will deliver all Training Content
electronically.

3

Extended Warranty. If the Quote includes an extended warranty, the extended warranty coverage
period warranty will be for a 5-year term, which includes the hardware manufacturer’s warranty plus
the 4-year extended term.

4

Trade-in. If the Quote contains a discount on CEW-related line items, including items related to
OSP, then that discount may only be applied as a trade-in credit, and Agency must return used
hardware and accessories associated with the discount (“Trade-In Units”) to Axon. Agency must
ship batteries via ground shipping. Axon will pay shipping costs of the return. If Axon does not
receive Trade-In Units within the timeframe below, Axon will invoice Agency the value of the tradein credit. Agency may not destroy Trade-In Units and receive a trade-in credit.
Agency Size

Days to Return from Start Date of TASER 7 Subscription

Less than 100 officers
100 to 499 officers
500+ officers

30 days
90 days
180 days

5

TASER 7 Subscription Term. The TASER 7 Subscription Term for a standalone TASER 7
purchase begins on shipment of the TASER 7 hardware. The TASER 7 Subscription Term for OSP
7 begins on the OSP 7 Start date.

6

Access Rights. Upon Axon granting Agency a TASER 7 Axon Evidence subscription, Agency may
access and use Axon Evidence for the storage and management of data from TASER 7 CEW
devices during the TASER 7 Subscription Term. Agency may not upload any non-TASER 7 data
or any other files to Axon Evidence. Agency may not exceed the number of end users than the
Quote specifies.

7

Privacy. Axon will not disclose Agency Content or any information about Agency except as
compelled by a court or administrative body or required by any law or regulation. Axon will give
notice if any disclosure request is received for Agency Content, so Agency may file an objection
with the court or administrative body.

8

Termination. If payment for TASER 7 is more than 45 days past due, Axon may terminate
Agency’s TASER 7 plan by notifying Agency. Upon termination for any reason, then as of the
date of termination:
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8.1
8.2

8.3

TASER 7 extended warranties and access to Training Content will terminate. No refunds
will be given.
Axon will invoice Agency the remaining MSRP for TASER 7 products received before
termination. If terminating for non-appropriations, Axon will not invoice Agency if Agency
returns the CEW, rechargeable battery, holster, dock, core, training suits, and unused
cartridges to Axon within 30 days of the date of termination.
Agency will be responsible for payment of any missed payments due to the termination
before being allowed to purchase any future TASER 7 plan.
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$31,310.03
$31,310.03

TOTAL COST
ESTIMATED TOTAL W/ TAX

Page 1

Apr 2022
Apr 2023
Apr 2024
Apr 2025
Apr 2026

Total

Subtotal
$6,261.91
$6,262.03
$6,262.03
$6,262.03
$6,262.03
$31,310.03

Date

Payment Summary

TOTAL SAVINGS

Average Savings Per Year

60 Months

Program Length

Rachel Leinson
Phone:
Email: rleinson@axon.com
Fax:

SALES REPRESENTATIVE

Discount Summary

McLean County Sheriff's Dept. - IL
104 W Front St
Bloomington, IL 61701-5005
USA
Email:

Quote Summary

BILL TO

SHIP TO

Axon Enterprise, Inc.
17800 N 85th St.
Scottsdale, Arizona 85255
United States
VAT: 86-0741227
Domestic: (800) 978-2737
International: +1.800.978.2737

Business;Delivery;Invoice-104 W Front St
104 W Front St
Bloomington, IL 61701-5005
USA

22

Tax
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

Q-372128-44643.824RL

$4,242.51

$848.50

$6,261.91
$6,262.03
$6,262.03
$6,262.03
$6,262.03
$31,310.03

Total

Phone: (309) 888-5859
Email: matthew.lane@mcleancountyil.gov
Fax: (701) 241-1407

PRIMARY CONTACT

Account Number: 110859
Payment Terms: N30
Delivery Method: Fedex - Ground

Estimated Contract Start Date: 03/15/2022

Quote Expiration: 03/31/2022

Issued: 03/23/2022

Q-372128-44643.824RL

23

2021 T7CQ Dock

Description

TASER 7 DISCONNECT BATTERY PACK
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12DEGREE) NS

80374
Total

Page 2

EXT WARRANTY, TASER 7 BATTERY PACK

A la Carte Warranties

22176

22176

22176

22176

22176

20027

A la Carte Hardware

T7CQDock

Program

Item

9

40

40

40

40

40

9

8

Qty

46

60

Term

All deliverables are detailed in Delivery Schedules section lower in proposal

Pricing

$54.90

Unbundled

$0.44

$38.95

$38.95

$38.95

$38.95

$38.95

$135.84

$49.00

List Price

$0.00

$38.95

$38.95

$38.95

$38.95

$38.95

$0.00

$49.00

Net Price

Quote Unbundled Price:
Quote List Price:
Quote Subtotal:

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

Tax

Q-372128-44643.824RL

$0.00
$31,310.03

$1,558.00

$1,558.00

$1,558.00

$1,558.00

$1,558.00

$0.00

$23,520.03

Subtotal

$0.00
$31,310.03

$1,558.00

$1,558.00

$1,558.00

$1,558.00

$1,558.00

$0.00

$23,520.03

Total

$35,546.72
$32,714.72
$31,310.03

24

20063
22176
22176
22178
22181
70033
71019
80087
80090
22176
22176
22176
22176
22178
22176
22176
22176
22176
22176

2021 T7CQ Dock
2021 T7CQ Dock
2021 T7CQ Dock
2021 T7CQ Dock
2021 T7CQ Dock
2021 T7CQ Dock
2021 T7CQ Dock
2021 T7CQ Dock
2021 T7CQ Dock
A la Carte
2021 T7CQ Dock
A la Carte
2021 T7CQ Dock
2021 T7CQ Dock
A la Carte
2021 T7CQ Dock
A la Carte
2021 T7CQ Dock
A la Carte

20248

2021 T7CQ Dock

80374
80396
80374
80394

2021 T7CQ Dock
2021 T7CQ Dock
A la Carte
2021 T7CQ Dock

Page 3

Item

Bundle

Warranties

Item

Bundle

Software

Item

Bundle

Hardware

Delivery Schedule

EXT WARRANTY, TASER 7 BATTERY PACK
EXT WARRANTY, TASER 7 SIX BAY DOCK
EXT WARRANTY, TASER 7 BATTERY PACK
EXT WARRANTY, TASER 7 CQ HANDLE

Description

TASER 7 EVIDENCE.COM LICENSE

Description

9
1
9
8

QTY

8

QTY

TASER 7 HOLSTER - SAFARILAND, RIGHT HAND
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
TASER 7 HOOK-AND-LOOP TRN (HALT) CARTRIDGE, CLOSE QUART NS
TASER 7 INERT CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
WALL MOUNT BRACKET, ASSY, EVIDENCE.COM DOCK
NORTH AMER POWER CORD FOR AB3 8-BAY, AB2 1-BAY / 6-BAY DOCK
TASER 7 TARGET, CONDUCTIVE, PROFESSIONAL (RUGGEDIZED)
TARGET FRAME, PROFESSIONAL, 27.5 IN. X 75 IN., TASER 7
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
TASER 7 HOOK-AND-LOOP TRN (HALT) CARTRIDGE, CLOSE QUART NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS

Description

03/14/2027
03/14/2027
03/14/2027
03/14/2027

Estimated End Date

04/30/2027

Estimated End Date

Q-372128-44643.824RL

05/01/2023
05/01/2023
05/01/2023
05/05/2023

Estimated Start Date

05/01/2022

04/01/2022
04/01/2022
04/01/2022
04/01/2022
04/01/2022
04/01/2022
04/01/2022
04/01/2022
04/01/2022
04/01/2022
04/01/2023
04/01/2023
04/01/2024
04/01/2024
04/01/2024
04/01/2025
04/01/2025
04/01/2026
04/01/2026

Estimated Delivery Date

Estimated Start Date

8
32
16
16
16
1
1
1
1
40
16
40
16
16
40
16
40
16
40

QTY

25

20027
22176
22176
22176
22176
22176
80374
T7CQDock

Year 1
Year 1
Year 1
Year 1
Year 1
Year 1
Year 1
Year 1

20027
22176
22176
22176
22176
22176
80374
T7CQDock

Year 2
Year 2
Year 2
Year 2
Year 2
Year 2
Year 2
Year 2

20027
22176
22176
22176
22176
22176
80374
T7CQDock

Year 3
Year 3
Year 3
Year 3
Year 3
Year 3
Year 3
Year 3

20027
22176
22176
22176
22176

Year 4
Year 4
Year 4
Year 4
Year 4

Page 4

Item

Invoice Plan

Apr 2025

Total

Item

Invoice Plan

Apr 2024

Total

Item

Invoice Plan

Apr 2023

Total

Item

Invoice Plan

Apr 2022

Payment Details

Description

TASER 7 DISCONNECT BATTERY PACK
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS

Description

TASER 7 DISCONNECT BATTERY PACK
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
EXT WARRANTY, TASER 7 BATTERY PACK
2021 T7CQ Dock

Description

TASER 7 DISCONNECT BATTERY PACK
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
EXT WARRANTY, TASER 7 BATTERY PACK
2021 T7CQ Dock

Description

TASER 7 DISCONNECT BATTERY PACK
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
EXT WARRANTY, TASER 7 BATTERY PACK
2021 T7CQ Dock

9
40
40
40
40

Qty

9
40
40
40
40
40
9
8

Qty

9
40
40
40
40
40
9
8

Qty

9
40
40
40
40
40
9
8

Qty

Tax

$0.00
$0.00
$0.00
$0.00
$0.00

Tax

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

Tax

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

Tax

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

Q-372128-44643.824RL

$0.00
$311.60
$311.60
$311.60
$311.60

Subtotal

$0.00
$311.60
$311.60
$311.60
$311.60
$311.60
$0.00
$4,704.03
$6,262.03

Subtotal

$0.00
$311.60
$311.60
$311.60
$311.60
$311.60
$0.00
$4,704.03
$6,262.03

Subtotal

$0.00
$311.60
$311.60
$311.60
$311.60
$311.60
$0.00
$4,703.91
$6,261.91

Subtotal

$0.00
$311.60
$311.60
$311.60
$311.60

Total

$0.00
$311.60
$311.60
$311.60
$311.60
$311.60
$0.00
$4,704.03
$6,262.03

Total

$0.00
$311.60
$311.60
$311.60
$311.60
$311.60
$0.00
$4,704.03
$6,262.03

Total

$0.00
$311.60
$311.60
$311.60
$311.60
$311.60
$0.00
$4,703.91
$6,261.91

Total

26

22176
80374
T7CQDock

Year 4
Year 4
Year 4

Page 5

20027
22176
22176
22176
22176
22176
80374
T7CQDock

Year 5
Year 5
Year 5
Year 5
Year 5
Year 5
Year 5
Year 5

Total

Item

Invoice Plan

Apr 2026

Total

Item

Invoice Plan

Apr 2025
Description

TASER 7 DISCONNECT BATTERY PACK
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
EXT WARRANTY, TASER 7 BATTERY PACK
2021 T7CQ Dock

Description

TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
EXT WARRANTY, TASER 7 BATTERY PACK
2021 T7CQ Dock

9
40
40
40
40
40
9
8

Qty

40
9
8

Qty

Tax

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

Tax

$0.00
$0.00
$0.00
$0.00

Q-372128-44643.824RL

$0.00
$311.60
$311.60
$311.60
$311.60
$311.60
$0.00
$4,704.03
$6,262.03

Subtotal

$311.60
$0.00
$4,704.03
$6,262.03

Subtotal

Total

$0.00
$311.60
$311.60
$311.60
$311.60
$311.60
$0.00
$4,704.03
$6,262.03

Total

$311.60
$0.00
$4,704.03
$6,262.03

ACEIP:

Axon Enterprise Inc. Sales Terms and Conditions

Page 6

Q-372128-44643.824RL

Any purchase order issued in response to this Quote is subject solely to the above referenced terms and conditions. By signing below, you represent that you
are lawfully able to enter into contracts. If you are signing on behalf of an entity (including but not limited to the company, municipality, or government agency
for whom you work), you represent to Axon that you have legal authority to bind that entity. If you do not have this authority, please do not sign this Quote.

Acceptance of Terms:

The Axon Customer Experience Improvement Program Appendix, which includes the sharing of de-identified segments of Agency Content with Axon to
develop new products and improve your product experience (posted at www.axon.com/legal/sales-terms-and-conditions), is incorporated herein by
reference. By signing below, you agree to the terms of the Axon Customer Experience Improvement Program.

This Quote is limited to and conditional upon your acceptance of the provisions set forth herein and Axon’s Master Services and Purchasing Agreement
(posted at www.axon.com/legal/sales-terms-and-conditions), as well as the attached Statement of Work (SOW) for Axon Fleet and/or Axon Interview Room
purchase, if applicable. In the event you and Axon have entered into a prior agreement to govern all future purchases, that agreement shall govern to the
extent it includes the products and services being purchased and does not conflict with the Axon Customer Experience Improvement Program Appendix as
described below.

Axon Master Services and Purchasing Agreement:

Standard Terms and Conditions

Tax is estimated based on rates applicable at date of quote and subject to change at time of invoicing. If a tax exemption certificate should be applied, please submit
prior to invoicing.

27

Page 7

Date Signed

Signature

3/23/2022

\d1\

\s1\

28
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McLEAN COUNTY SHERIFF’S DEPARTMENT
JON SANDAGE, SHERIFF
“Peace Through Integrity”
Administration Office
(309) 888-5034
104 W. Front, Law & Justice Center
PO Box 2400
Bloomington, Illinois 61702-2400

Detective Commander (309) 888-5051
Patrol Commander (309) 888-5859
Patrol Duty Sergeant (309) 888-5019
Jail Division (309) 888-5065
Process Division (309) 888-5040

Records Division (309) 888-5055
Domestic Violence Division (309) 888-4940
FAX (309) 888-5072

Memorandum
To:

Honorable Members of the McLean County Justice Committee

From: Sheriff Jon Sandage
Date: January 27, 2022
Re:

MCSO Body Worn Camera Program / Agreement Axon Enterprise, Inc.

Attached for approval, please find the Axon Enterprise, Inc. Agreement for the McLean County
Sheriff’s Office Body Worn Camera (BWC) Program. This agreement will equip our agency
with the technology required to help limit our liability as part of the department’s risk
management initiatives through a Body Worn Camera (BWC) Program. This will give us the
capability to store, manage, retrieve and share captured digital video. The system will integrate
with existing technology already in use. Additionally, this agreement will meet requirements for
a Data Management System, which will allow us to manage and share digital evidence. The data
will be secure with encryption and reliably stored within a fault and disaster tolerant
infrastructure. This includes security monitoring with intrusion protection, access to law
enforcement partners as assigned e.g. States Attorney, and a comprehensive redaction program to
meet the needs of our records division.
The Sheriff’s Office has been working through this process for over a year while monitoring the
status of Public Act 101-0652, also known as the “Safe-T Act” that was signed into law in
February 2021, and went into effect July 1, 2021. Later in the first half of 2021, there were
amendments in the form of a trailer bill (House Bill 3443) that made additional changes. The
combination of these laws established certain mandates for police agencies to implement a BWC
program.
In February 2022, the Sheriff’s Office released an RFP for this program. Four companies replied
which include the following:
•
•

Axon Enterprise, Inc.
CDS Office Technologies

29

•
•

Motorola Solutions
Utility Associates

After careful review, we determined Axon would offer the best fit to provide the equipment and
services to meet the needs of the Sheriff’s Office. A summary of our reasoning and justification
is as follows:
Axon is a leader in the BWC industry. Their products and services match or outperform those of
their competitors. Axon Enterprise is also well-respected in the state as a provider of conducted
energy weapons systems and digital evidence solutions. On that note, we have had a relationship
with Axon for many years with conducted energy devices. They have an excellent track record of
providing state of the art technology and customer service. We have seen success with Axon
digital evidence solutions in other local agencies where other products and services, used by
agencies, have revealed certain limitations.
Axon Enterprise has proven service, products, and procedures essential to an exceptional digital
evidence solution program. They have the unique ability to integrate our conducted energy
weapons Signal Performance Power Magazine (SPPM) with their state of the art Axon Body 3
Camera with gunshot detection alerts and streaming audio and video capability. The SPPM
would also activate every other BWC within 30 feet. No other competitor has the capability to
integrate CEWs with Axon’s technology like they do. Their digital evidence solution is arguably
the best of breed and is already in use by local agencies and the State’s Attorney’s Office. Some
other features include:
•
•

•
•
•
•
•
•
•

Automatic and timely security updates.
The ability to share data without creating copies or allowing data to leave the agency’s
domain, control all access, password authentication, and automated category based
evidence retention schedule.
Ability to recover deleted data within 7 days.
Store and support all major digital file types.
Requires no proprietary file formats.
Ability to upload files directly from the computer to Axon Evidence.
Data security and chain of custody with audit logs that track all system and user activity.
Critical evidence protected from local malware.
Superior redaction capabilities within the system.

Axon Enterprise has high standards for what they deliver in professional services, engineering
support, and customer support. They provide customizable information display including custom
forms, workflows and user groups. They provide a dedicated implementation team with support
for project management and best practices for deployment and train the trainer sessions. They
have dedicated regional/resident engineer services, quarterly onsite visits, solution and process
guidance, monthly product usage analysis. Axon also has online and email-based support
available 24/7. Human phone-based support 5 days a week and remote-location troubleshooting.
The best predictor or future behavior is past behavior. Axon Enterprise has been extremely
responsive to the needs of Sheriff’s Office for many years. Axon has been forward thinking and
responsive to including new technologies as they emerge. During the test and evaluation stage,

30

they were extremely responsive to our needs. They generally have a same day response for
equipment needs, and all reporting is thorough and timely, as noted above. We found some of the
vendors only provide individual components of our agency’s needs. For example, they may be
able to provide a robust and reliable camera system but lack in efficient data management and
redaction ability. In some cases, the vendor appears to have a quality product but lacks the
experience and is very new in the industry, where Axon is very well established. It is important
to note that we have had an ongoing relationship with Axon for many years and are currently
using their products. Those devices will only communicate with Axon BWC. This is extremely
important because the Sheriff’s Office requires a system that will integrate with equipment
already in use. No other provider offers a single solution that meets all requirements like Axon.

Respectfully submitted,

Jon Sandage,
Sheriff
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Master Services and Purchasing Agreement between
Axon and Agency
This Master Services and Purchasing Agreement (“Agreement”) is between Axon Enterprise, Inc., a Delaware
corporation (“Axon”), and the agency on the Quote (“Agency”). This Agreement is effective as of the later of the
(a) last signature date on this Agreement or (b) signature date on the Quote (“Effective Date”). Axon and Agency
are each a “Party” and collectively “Parties”. This Agreement governs Agency’s purchase and use of the Axon
Devices and Services detailed in the Quote Appendix (“Quote”). It is the intent of the Parties that this Agreement
act as a master agreement governing all subsequent purchases by Agency for the same Axon products and services
in the Quote, and all such subsequent quotes accepted by Agency shall be also incorporated into this Agreement
by reference as a Quote. The Parties therefore agree as follows:
1

Definitions.
“Axon Cloud Services” means Axon’s web services for Axon Evidence, Axon Records, Axon Dispatch,
and interactions between Evidence.com and Axon Devices or Axon client software. Axon Cloud Service
excludes third-party applications, hardware warranties, and my.evidence.com.
“Axon Device” means all hardware provided by Axon under this Agreement.
“Quote” means an offer to sell and is only valid for devices and services on the quote at the specified prices.
Any terms within Agency’s purchase order in response to a Quote will be void. Orders are subject to prior
credit approval. Changes in the deployment estimated ship date may change charges in the Quote.
Shipping dates are estimates only. Axon is not responsible for typographical errors in any offer by Axon,
and Axon reserves the right to cancel any orders resulting from such errors.
“Services” means all services provided by Axon under this Agreement, including software, Axon Cloud
Services, and professional services.

2

Term. This Agreement begins on the Effective Date and continues until all subscriptions hereunder have
expired or have been terminated (“Term”).
All subscriptions including Axon Evidence, Axon Fleet, Officer Safety Plans, Technology Assurance Plans,
and TASER 7 plans begin after shipment of the applicable Axon Device. If Axon ships the Axon Device in
the first half of the month, the start date is the 1st of the following month. If Axon ships the Axon Device in
the second half of the month, the start date is the 15th of the following month. For purchases solely of Axon
Evidence subscriptions, the start date is the Effective Date. Each subscription term ends upon completion
of the subscription stated in the Quote (“Subscription Term”).
Upon completion of the Subscription Term, the Subscription Term will automatically renew for an additional
5 years (“Renewal Term”). For purchase of TASER 7 as a standalone, Axon may increase pricing to its
then-current list pricing for any Renewal Term. For all other purchases, Axon may increase pricing on all
line items in the Quote up to 3% at the beginning of each year of the Renewal Term. New devices and
services may require additional terms. Axon will not authorize services until Axon receives a signed Quote
or accepts a purchase order, whichever is first.

3

Payment. Axon invoices upon shipment. Payment is due net 45 days from the invoice date. Payment
obligations are non-cancelable. Agency will pay invoices without setoff, deduction, or withholding. If Axon
sends a past due account to collections, Agency is responsible for collection and attorneys’ fees.

4

Taxes. Agency is responsible for sales and other taxes associated with the order unless Agency provides
Axon a valid tax exemption certificate.

5

Shipping. Axon may make partial shipments and ship Axon Devices from multiple locations. All shipments
are FOB shipping point via common carrier. Title and risk of loss pass to Agency upon Axon’s delivery to
the common carrier. Agency is responsible for any shipping charges in the Quote.

6

Returns. All sales are final. Axon does not allow refunds or exchanges, except warranty returns or as
provided by state or federal law.

Title: Master Services and Purchasing Agreement between Axon and Agency
Department: Legal
Version: 13.0
Release Date: 3/31/2021
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Master Services and Purchasing Agreement between
Axon and Agency
7

Warranty.
7.1
Hardware Limited Warranty. Axon warrants that Axon-manufactured Devices are free from
defects in workmanship and materials for 1 year from the date of Agency’s receipt, except Signal
Sidearm, which Axon warrants for 30 months from the date of Agency’s receipt. Axon warrants its
Axon-manufactured accessories for 90-days from the date of Agency’s receipt. Used conducted
energy weapon (“CEW”) cartridges are deemed to have operated properly. Extended warranties
run from the expiration of the 1-year hardware warranty through the extended warranty term. NonAxon manufactured Devices are not covered by Axon’s warranty. Agency should contact the
manufacturer for support of non-Axon manufactured Devices.
7.2

Claims. If Axon receives a valid warranty claim for an Axon manufactured Device during the
warranty term, Axon’s sole responsibility is to repair or replace the Device with the same or like
Device, at Axon’s option. A replacement Axon Device will be new or like new. Axon will warrant the
replacement Axon Device for the longer of (a) the remaining warranty of the original Axon Device
or (b) 90-days from the date of repair or replacement.
If Agency exchanges a device or part, the replacement item becomes Agency’s property, and the
replaced item becomes Axon’s property. Before delivering a Axon Device for service, Agency must
upload Axon Device data to Axon Evidence or download it and retain a copy. Axon is not
responsible for any loss of software, data, or other information contained in storage media or any
part of the Axon Device sent to Axon for service.

8

7.3

Spare Axon Devices. For qualified purchases, Axon may provide Agency a predetermined number
of spare Axon Devices as detailed in the Quote (“Spare Axon Devices”). Spare Axon Devices are
intended to replace broken or non-functioning units while Agency submits the broken or nonfunctioning units, through Axon’s warranty return process. Axon will repair or replace the unit with
a replacement Axon Device. Title and risk of loss for all Spare Axon Devices shall pass to Agency
in accordance with shipping terms under Section 5. Axon assumes no liability or obligation in the
event Agency does not utilize Spare Axon Devices for the intended purpose.

7.4

Limitations. Axon’s warranty excludes damage related to: (a) failure to follow Axon Device use
instructions; (b) Axon Devices used with equipment not manufactured or recommended by Axon;
(c) abuse, misuse, or intentional damage to Axon Device; (d) force majeure; (e) Axon Devices
repaired or modified by persons other than Axon without Axon’s written permission; or (f) Axon
Devices with a defaced or removed serial number.
7.4.1 To the extent permitted by law, the above warranties and remedies are exclusive.
Axon disclaims all other warranties, remedies, and conditions, whether oral, written,
statutory, or implied. If statutory or implied warranties cannot be lawfully disclaimed,
then such warranties are limited to the duration of the warranty described above and
by the provisions in this Agreement.
7.4.2 Axon’s cumulative liability to any Party for any loss or damage resulting from any
claim, demand, or action arising out of or relating to any Axon Device or Service will
not exceed the purchase price paid to Axon for the Axon Device, or if for Services,
the amount paid for such Services over the 12 months preceding the claim. Neither
Party will be liable for direct, special, indirect, incidental, punitive or consequential
damages, however caused, whether for breach of warranty or contract, negligence,
strict liability, tort or any other legal theory. The limitations contained in this paragraph
do not apply to Axon’s duties or liabilities arising out of Paragraph 13 below.
(Indemnification).

Statement of Work. Certain Axon Devices and Services, including Axon Interview Room, Axon Channel
Services, and Axon Fleet, may require a Statement of Work that details Axon’s Service deliverables
(“SOW”). In the event Axon provides an SOW to Agency, Axon is only responsible to perform Services
described in the SOW. Additional services are out of scope. The Parties must document scope changes in
a written and signed change order. Changes may require an equitable adjustment in fees or schedule. The
SOW is incorporated into this Agreement by reference.

Title: Master Services and Purchasing Agreement between Axon and Agency
Department: Legal
Version: 13.0
Release Date: 3/31/2021

33

Master Services and Purchasing Agreement between
Axon and Agency
9
10

Axon Device Warnings. See www.axon.com/legal for the most current Axon Device warnings.
Design Changes. Axon may make design changes to any Axon Device or Service without notifying Agency
or making the same change to Axon Devices and Services previously purchased by Agency.

11

Bundled Offerings. Some offerings in bundled offerings may not be generally available at the time of
Agency’s purchase. Axon will not provide a refund, credit, or additional discount beyond what is in the
Quote due to a delay of availability or Agency’s election not to utilize any portion of an Axon bundle.

12

Insurance. Axon will maintain General Liability Insurance of not less than $1,000,000.00 per occurrence
and $3,000,000.00 annual aggregate. Automobile Liability Insurance will maintained of not less than
$500,000.00. Where applicable Worker’s Compensation Insurance shall be provided in accordance with
statutory requirements. Upon request, Axon will supply certificates of insurance.

13

Indemnification. Axon will indemnify Agency’s officers, directors, and employees (“Agency Indemnitees”)
against all claims, demands, losses, and reasonable expenses arising out of a third-party claim against an
Agency Indemnitee resulting from any negligent act, error or omission, or willful misconduct by Axon under
this Agreement, except to the extent of Agency’s negligence or willful misconduct, or claims under workers
compensation.

14

IP Rights. Axon owns and reserves all right, title, and interest in Axon devices and services and suggestions
to Axon, including all related intellectual property rights. Agency will not cause any Axon proprietary rights
to be violated.

15

IP Indemnification. Axon will indemnify Agency Indemnitees against all claims, losses, and reasonable
expenses from any third-party claim alleging that the use of Axon Devices or Services infringes or
misappropriates the third-party’s intellectual property rights. Agency must promptly provide Axon with
written notice of such claim, tender to Axon the defense or settlement of such claim at Axon’s expense and
cooperate fully with Axon in the defense or settlement of such claim. Axon’s IP indemnification obligations
do not apply to claims based on (a) modification of Axon Devices or Services by Agency or a third-party not
approved by Axon; (b) use of Axon Devices and Services in combination with hardware or services not
approved by Axon; (c) use of Axon Devices and Services other than as permitted in this Agreement; or (d)
use of Axon software that is not the most current release provided by Axon.

16

Agency Responsibilities. Agency is responsible for (a) Agency’s use of Axon Devices; (b) breach of this
Agreement or violation of applicable law by Agency or an Agency end user; and (c) a dispute between
Agency and a third-party over Agency’s use of Axon Devices.

17

Termination.
17.1
For Breach. A Party may terminate this Agreement for cause if it provides 30 days written notice
of the breach to the other Party, and the breach remains uncured at the end of 30 days. If Agency
terminates this Agreement due to Axon’s uncured breach, Axon will refund prepaid amounts on a
prorated basis based on the effective date of termination.
17.2

By Agency. If sufficient funds are not appropriated or otherwise legally available to pay the fees,
Agency may terminate this Agreement. Agency will deliver notice of termination under this section
as soon as reasonably practicable.

17.3

Effect of Termination. Upon termination of this Agreement, Agency rights immediately terminate.
Agency remains responsible for all fees incurred before the effective date of termination. If Agency
purchases Axon Devices for less than the manufacturer’s suggested retail price (“MSRP”) and this
Agreement terminates before the end of the Term, Axon will invoice Agency the difference between
the MSRP for Axon Devices received, including any Spare Axon Devices, and amounts paid
towards those Axon Devices. Only if terminating for non-appropriation, Agency may return Axon
Devices to Axon within 30 days of termination. MSRP is the standalone price of the individual Axon
Device at the time of sale. For bundled Axon Devices, MSRP is the standalone price of all individual
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18

Confidentiality. “Confidential Information” means nonpublic information designated as confidential or,
given the nature of the information or circumstances surrounding disclosure, should reasonably be
understood to be confidential. Each Party will take reasonable measures to avoid disclosure, dissemination,
or unauthorized use of the other Party’s Confidential Information. Unless required by law, neither Party will
disclose the other Party’s Confidential Information during the Term and for 5-years thereafter. Axon pricing
is Confidential Information and competition sensitive. If Agency is required by law to disclose Axon pricing,
to the extent allowed by law, Agency will provide notice to Axon before disclosure. Axon may publicly
announce information related to this Agreement.

19

General.
19.1
Force Majeure. Neither Party will be liable for any delay or failure to perform due to a cause beyond
a Party’s reasonable control.
19.2

Independent Contractors. The Parties are independent contractors. Neither Party has the
authority to bind the other. This Agreement does not create a partnership, franchise, joint venture,
agency, fiduciary, or employment relationship between the Parties.

19.3

Third-Party Beneficiaries. There are no third-party beneficiaries under this Agreement.

19.4

Non-Discrimination. Neither Party nor its employees will discriminate against any person based
on race; religion; creed; color; sex; gender identity and expression; pregnancy; childbirth;
breastfeeding; medical conditions related to pregnancy, childbirth, or breastfeeding; sexual
orientation; marital status; age; national origin; ancestry; genetic information; disability; veteran
status; or any class protected by local, state, or federal law.

19.5

Export Compliance. Each Party will comply with all import and export control laws and regulations.

19.6

Assignment. Neither Party may assign this Agreement without the other Party’s prior written
consent. Axon may assign this Agreement, its rights, or obligations without consent: (a) to an
affiliate or subsidiary; or (b) for purposes of financing, merger, acquisition, corporate reorganization,
or sale of all or substantially all its assets. This Agreement is binding upon the Parties respective
successors and assigns.

19.7

Waiver. No waiver or delay by either Party in exercising any right under this Agreement constitutes
a waiver of that right.

19.8

Severability. If a court of competent jurisdiction holds any portion of this Agreement invalid or
unenforceable, the remaining portions of this Agreement will remain in effect.

19.9

Survival. The following sections will survive termination: Payment, Warranty, Axon Device
Warnings, Indemnification, IP Rights, and Agency Responsibilities.

19.10

Governing Law. The laws of the state where Agency is physically located, without reference to
conflict of law rules, govern this Agreement and any dispute arising from it. The United Nations
Convention for the International Sale of Goods does not apply to this Agreement.

19.11

Notices. All notices must be in English. Notices posted on Agency’s Axon Evidence site are
effective upon posting. Notices by email are effective on the sent date of the email. Notices by
personal delivery are effective immediately. Contact information for notices:
Axon: Axon Enterprise, Inc.
Attn: Legal
17800 N. 85th Street
Scottsdale, Arizona 85255

Agency:
Attn:
Street Address
City, State, Zip
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legal@axon.com
19.12

Email

Entire Agreement. This Agreement, including the Appendices and any SOW(s), represents the
entire agreement between the Parties. This Agreement supersedes all prior agreements or
understandings, whether written or verbal, regarding the subject matter of this Agreement. This
Agreement may only be modified or amended in a writing signed by the Parties.

Each representative identified below declares they have been expressly authorized to execute this Agreement as
of the date of signature.
Axon Enterprise, Inc.

Agency

Signature:

Signature:

Name:

Name:

Title:

Title:

Date:

Date:

Title: Master Services and Purchasing Agreement between Axon and Agency
Department: Legal
Version: 13.0
Release Date: 3/31/2021

36

Master Services and Purchasing Agreement
Axon Cloud Services Terms of Use Appendix
1

Definitions.
“Agency Content” is data uploaded into, ingested by, or created in Axon Cloud Services within
Agency’s tenant, including media or multimedia uploaded into Axon Cloud Services by Agency.
Agency Content includes Evidence but excludes Non-Content Data.
“Evidence” is media or multimedia uploaded into Axon Evidence as 'evidence' by an Agency.
Evidence is a subset of Agency Content.
“Non-Content Data” is data, configuration, and usage information about Agency’s Axon Cloud
Services tenant, Axon Devices and client software, and users that is transmitted or generated when
using Axon Devices. Non-Content Data includes data about users captured during account
management and customer support activities. Non-Content Data does not include Agency Content.
“Personal Data” means any information relating to an identified or identifiable natural person. An
identifiable natural person is one who can be identified, directly or indirectly, in particular by
reference to an identifier such as a name, an identification number, location data, an online identifier
or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural
or social identity of that natural person.

2

Access. Upon Axon granting Agency a subscription to Axon Cloud Services, Agency may access
and use Axon Cloud Services to store and manage Agency Content. Agency may not exceed more
end users than the Quote specifies. Axon Air requires an Axon Evidence subscription for each
drone operator. For Axon Evidence Lite, Agency may access and use Axon Evidence only to store
and manage TASER CEW and TASER CAM data (“TASER Data”). Agency may not upload nonTASER Data to Axon Evidence Lite.

3

Agency Owns Agency Content. Agency controls and owns all right, title, and interest in Agency
Content. Except as outlined herein, Axon obtains no interest in Agency Content, and Agency
Content is not Axon’s business records. Agency is solely responsible for uploading, sharing,
managing, and deleting Agency Content. Axon will only have access to Agency Content for the
limited purposes set forth herein. Agency agrees to allow Axon access to Agency Content to (a)
perform troubleshooting, maintenance, or diagnostic screenings; and (b) enforce this Agreement
or policies governing use of the Axon products.

4

Security. Axon will implement commercially reasonable and appropriate measures to secure
Agency Content against accidental or unlawful loss, access or disclosure. Axon will maintain a
comprehensive information security program to protect Axon Cloud Services and Agency Content
including logical, physical access, vulnerability, risk, and configuration management; incident
monitoring and response; encryption of uploaded digital evidence; security education; and data
protection. Axon agrees to the Federal Bureau of Investigation Criminal Justice Information
Services Security Addendum.

5

Agency Responsibilities. Agency is responsible for (a) ensuring Agency owns Agency Content;
(b) ensuring no Agency Content or Agency end user’s use of Agency Content or Axon Cloud
Services violates this Agreement or applicable laws; and (c) maintaining necessary computer
equipment and Internet connections for use of Axon Cloud Services. If Agency becomes aware of
any violation of this Agreement by an end user, Agency will immediately terminate that end user’s
access to Axon Cloud Services.
Agency will also maintain the security of end user names and passwords and security and access
by end users to Agency Content. Agency is responsible for ensuring the configuration and utilization
of Axon Cloud Services meet applicable Agency regulation and standards. Agency may not sell,
transfer, or sublicense access to any other entity or person. Agency shall contact Axon immediately
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if an unauthorized party may be using Agency’s account or Agency Content, or if account
information is lost or stolen.
To the extent Agency uses the Axon Cloud Services to interact with YouTube®, such use may be
governed
by
the
YouTube
Terms
of
Service,
available
at
https://www.youtube.com/static?template=terms.
6

Privacy. Agency’s use of Axon Cloud Services is subject to the Axon Cloud Services Privacy
Policy, a current version of which is available at https://www.axon.com/legal/cloud-servicesprivacy-policy. Agency agrees to allow Axon access to Non-Content Data from Agency to (a)
perform troubleshooting, maintenance, or diagnostic screenings; (b) provide, develop, improve,
and support current and future Axon products and related services; and (c) enforce this Agreement
or policies governing the use of Axon products.

7

Axon Body 3 Wi-Fi Positioning. Axon Body 3 cameras offer a feature to enhance location
services where GPS/GNSS signals may not be available, for instance, within buildings or
underground. Agency administrators can manage their choice to use this service within the
administrative features of Axon Cloud Services. If Agency chooses to use this service, Axon must
also enable the usage of the feature for Agency’s Axon Cloud Services tenant. Agency will not see
this option with Axon Cloud Services unless Axon has enabled Wi-Fi Positioning for Agency’s Axon
Cloud Services tenant. When Wi-Fi Positioning is enabled by both Axon and Agency, Non-Content
and Personal Data will be sent to Skyhook Holdings, Inc. (“Skyhook”) to facilitate the Wi-Fi
Positioning functionality. Data controlled by Skyhook is outside the scope of the Axon Cloud
Services Privacy Policy and is subject to the Skyhook Services Privacy Policy.

8

Storage. For Axon Unlimited Device Storage subscriptions, Agency may store unlimited data in
Agency's Axon Evidence account only if data originates from Axon Capture or the applicable Axon
Device. Axon may charge Agency additional fees for exceeding purchased storage amounts. Axon
may place Agency Content that Agency has not viewed or accessed for 6 months into archival
storage. Agency Content in archival storage will not have immediate availability and may take up
to 24 hours to access.

9

Location of Storage. Axon may transfer Agency Content to third-party subcontractors for storage.
Axon will determine the locations of data centers for storage of Agency Content. For United States
agencies, Axon will ensure all Agency Content stored in Axon Cloud Services remains within the
United States. Ownership of Agency Content remains with Agency.

10

Suspension. Axon may temporarily suspend Agency’s or any end user’s right to access or use
any portion or all of Axon Cloud Services immediately upon notice, if Agency or end user’s use of
or registration for Axon Cloud Services may (a) pose a security risk to Axon Cloud Services or any
third-party; (b) adversely impact Axon Cloud Services , the systems, or content of any other
customer; (c) subject Axon, Axon’s affiliates, or any third-party to liability; or (d) be fraudulent.
Agency remains responsible for all fees incurred through suspension. Axon will not delete Agency
Content because of suspension, except as specified in this Agreement.

11

Axon Cloud Services Warranty. Axon disclaims any warranties or responsibility for data
corruption or errors before Agency uploads data to Axon Cloud Services.

12

Axon Records. Axon Records is the software-as-a-service product that is generally available at
the time Agency purchases an OSP 7 bundle. During Agency’s Axon Records Subscription Term,
Agency will be entitled to receive Axon’s Update and Upgrade releases on an if-and-when available
basis.
The Axon Records Subscription Term will end upon the competition of the Axon Records
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Subscription as documented in the Quote, or if purchased as part of an OSP 7 bundle, upon
competition of the OSP 7 Term (“Axon Records Subscription”)
An “Update” is a generally available release of Axon Records that Axon makes available from time
to time. An “Upgrade” includes (i) new versions of Axon Records that enhance features and
functionality, as solely determined by Axon; and/or (ii) new versions of Axon Records that provide
additional features or perform additional functions. Upgrades exclude new products that Axon
introduces and markets as distinct products or applications.
New or additional Axon products and applications, as well as any Axon professional services
needed to configure Axon Records, are not included. If Agency purchases Axon Records as part
of a bundled offering, the Axon Record subscription begins on the later of the (1) start date of that
bundled offering, or (2) date Axon provisions Axon Records to Agency.
13

Axon Cloud Services Restrictions. Agency and Agency end users (including employees,
contractors, agents, officers, volunteers, and directors), may not, or may not attempt to:
13.1
copy, modify, tamper with, repair, or create derivative works of any part of Axon Cloud
Services;
13.2
reverse engineer, disassemble, or decompile Axon Cloud Services or apply any process
to derive any source code included in Axon Cloud Services, or allow others to do the same;
13.3
access or use Axon Cloud Services with the intent to gain unauthorized access, avoid
incurring fees or exceeding usage limits or quotas;
13.4
use trade secret information contained in Axon Cloud Services, except as expressly
permitted in this Agreement;
13.5
access Axon Cloud Services to build a competitive device or service or copy any features,
functions, or graphics of Axon Cloud Services;
13.6
remove, alter, or obscure any confidentiality or proprietary rights notices (including
copyright and trademark notices) of Axon’s or Axon’s licensors on or within Axon Cloud
Services; or
13.7
use Axon Cloud Services to store or transmit infringing, libelous, or other unlawful or
tortious material; to store or transmit material in violation of third-party privacy rights; or to
store or transmit malicious code.

14

After Termination. Axon will not delete Agency Content for 90-days following termination. There
will be no functionality of Axon Cloud Services during these 90-days other than the ability to retrieve
Agency Content. Agency will not incur additional fees if Agency downloads Agency Content from
Axon Cloud Services during this time. Axon has no obligation to maintain or provide Agency
Content after these 90-days and will thereafter, unless legally prohibited, delete all Agency Content.
Upon request, Axon will provide written proof that Axon successfully deleted and fully removed all
Agency Content from Axon Cloud Services.

15

Post-Termination Assistance. Axon will provide Agency with the same post-termination data
retrieval assistance that Axon generally makes available to all customers. Requests for Axon to
provide additional assistance in downloading or transferring Agency Content, including requests
for Axon’s data egress service, will result in additional fees and Axon will not warrant or guarantee
data integrity or readability in the external system.

16

U.S. Government Rights. If Agency is a U.S. Federal department or using Axon Cloud Services
on behalf of a U.S. Federal department, Axon Cloud Services is provided as a “commercial item,”
“commercial computer software,” “commercial computer software documentation,” and “technical
data”, as defined in the Federal Acquisition Regulation and Defense Federal Acquisition Regulation
Supplement. If Agency is using Axon Cloud Services on behalf of the U.S. Government and these
terms fail to meet the U.S. Government’s needs or are inconsistent in any respect with federal law,
Agency will immediately discontinue use of Axon Cloud Services.
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17

Survival. Upon any termination of this Agreement, the following sections in this Appendix will
survive: Agency Owns Agency Content, Storage, Axon Cloud Services Warranty, and Axon Cloud
Services Restrictions.
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Axon Customer Experience Improvement Program Appendix
1

Axon Customer Experience Improvement Program (ACEIP). The ACEIP is designed to
accelerate Axon’s development of technology, such as building and supporting automated features,
to ultimately increase safety within communities and drive efficiency in public safety. To this end,
subject to the limitations on Axon as described below, Axon, where allowed by law, may make
limited use of Agency Content from all of its customers, to provide, develop, improve, and support
current and future Axon products (collectively, “ACEIP Purposes”). However, at all times, Axon
will comply with its obligations pursuant to the Axon Cloud Services Terms of Use Appendix to
maintain a comprehensive data security program (including compliance with the CJIS Security
Policy for Criminal Justice Information), privacy program, and data governance policy, including
high industry standards of de-identifying Personal Data, to enforce its security and privacy
obligations for the ACEIP. ACEIP has 2 tiers of participation, Tier 1 and Tier 2. By default, Agency
will be a participant in ACEIP Tier 1. If Agency does not want to participate in ACEIP Tier 1, Agency
can revoke its consent at any time. If Agency wants to participate in Tier 2, as detailed below,
Agency can check the ACEIP Tier 2 box below. If Agency does not want to participate in ACEIP
Tier 2, Agency should leave box unchecked. At any time, Agency may revoke its consent to ACEIP
Tier 1, Tier 2, or both Tiers.
1.1
ACEIP Tier 1.
1.1.1.
When Axon uses Agency Content for the ACEIP Purposes, Axon will extract
from Agency Content and may store separately copies of certain segments or
elements of the Agency Content (collectively, “ACEIP Content”). When
extracting ACEIP Content, Axon will use commercially reasonable efforts to
aggregate, transform or de-identify Agency Content so that the extracted
ACEIP Content is no longer reasonably capable of being associated with, or
could reasonably be linked directly or indirectly to a particular individual
(“Privacy Preserving Technique(s)”). For illustrative purposes, some
examples are described in footnote 11. For clarity, ACEIP Content will still be
linked indirectly, with an attribution, to the Agency from which it was extracted.
This attribution will be stored separately from the data itself, but is necessary
for and will be solely used to enable Axon to identify and delete all ACEIP
Content upon Agency request. Once de-identified, ACEIP Content may then be
further modified, analyzed, and used to create derivative works. At any time,
Agency may revoke the consent granted herein to Axon to access and use
Agency Content for ACEIP Purposes. Within 30 days of receiving the Agency’s
request, Axon will no longer access or use Agency Content for ACEIP Purposes
and will delete any and all ACEIP Content. Axon will also delete any derivative
works which may reasonably be capable of being associated with, or could
reasonably be linked directly or indirectly to Agency. In addition, if Axon uses
Agency Content for the ACEIP Purposes, upon request, Axon will make
available to Agency a list of the specific type of Agency Content being used to
generate ACEIP Content, the purpose of such use, and the retention, privacy
preserving extraction technique, and relevant data protection practices

1

For example; (a) when extracting specific text to improve automated transcription capabilities, text that could be used
to directly identify a particular individual would not be extracted, and extracted text would be disassociated from
identifying metadata of any speakers, and the extracted text would be split into individual words and aggregated with
other data sources (including publicly available data) to remove any reasonable ability to link any specific text directly
or indirectly back to a particular individual; (b) when extracting license plate data to improve Automated License Plate
Recognition (ALPR) capabilities, individual license plate characters would be extracted and disassociated from each
other so a complete plate could not be reconstituted, and all association to other elements of the source video, such
as the vehicle, location, time, and the surrounding environment would also be removed; (c) when extracting audio of
potential acoustic events (such as glass breaking or gun shots), very short segments (<1 second) of audio that only
contains the likely acoustic events would be extracted and all human utterances would be removed.
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1.1.2.

1.2

applicable to the Agency Content or ACEIP Content (“Use Case”). From time
to time, Axon may develop and deploy new Use Cases. At least 30 days prior
to authorizing the deployment of any new Use Case, Axon will provide Agency
notice (by updating the list of Use Case at https://www.axon.com/aceip and
providing Agency with a mechanism to obtain notice of that update or another
commercially reasonable method to Agency designated contact) (“New Use
Case”).
Expiration of ACEIP Tier 1. Agency consent granted herein, will expire upon
termination of the Agreement. In accordance with section 1.1.1, within 30 days
of receiving the Agency’s request, Axon will no longer access or use Agency
Content for ACEIP Purposes and will delete ACEIP Content. Axon will also
delete any derivative works which may reasonably be capable of being
associated with, or could reasonably be linked directly or indirectly to Agency.

ACEIP Tier 2. In addition to ACEIP Tier 1, if Agency wants to help further improve Axon’s
services, Agency may choose to participate in Tier 2 of the ACEIP. ACEIP Tier 2, grants
Axon certain additional rights to use Agency Content, in addition to those set forth in Tier
1 above, without the guaranteed deployment of a Privacy Preserving Technique to enable
product development, improvement, and support that cannot be accomplished with
aggregated, transformed or de-identified data.

☐ Check this box if Agency wants to help further improve Axon’s services by
participating in ACEIP Tier 2 in addition to Tier 1. By checking this box, Agency hereby
agrees to the Axon Customer Experience Improvement Program Tier 2 Terms of Service,
available at https://www.axon.com/sales-terms-and-conditions and incorporated herein by
reference.

Title: Master Services and Purchasing Agreement between Axon and Agency
Department: Legal
Version: 12.0
Release Date: 12/18/2020

42

Master Services and Purchasing Agreement
Professional Services Appendix
1

Utilization of Services. Agency must use professional services as outlined in the Quote and this
Appendix within 6 months of the Effective Date.

2

Body-Worn Camera Starter Service (BWC Starter). BWC Starter includes advance remote
project planning and configuration support and one day of on-site Services and a professional
services manager to work closely with Agency to assess Agency’s deployment and determine
which Services are appropriate. If Agency requires more than 1 day of on-site Services, Agency
must purchase additional on-site Services. The BWC Starter options include:
System set up and configuration (Remote Support)
• Instructor-led setup of Axon View on smartphones (if applicable)
• Configure categories & custom roles based on Agency need
• Troubleshoot IT issues with Axon Evidence and Axon Dock (“Dock”) access
Dock configuration
• Work with Agency to decide the ideal location of Dock setup and set configurations on Dock
• Authenticate Dock with Axon Evidence using “Administrator” credentials from Agency
• Does not include physical mounting of docks
Axon instructor training (Train the Trainer)
Training for Agency’s in-house instructors who can support Agency’s Axon camera and Axon Evidence
training needs after Axon’s has fulfilled its contracted on-site obligations
End user go-live training and support sessions
• Assistance with device set up and configuration
• Training on device use, Axon Evidence, and Evidence Sync
Implementation document packet
Axon Evidence administrator guides, camera implementation guides, network setup guide, sample
policies, and categories & roles guide

3

Body-Worn Camera Virtual 1-Day Service (BWC Virtual). BWC Virtual includes all items in the
BWC Starter Service Package, except one day of on-site services.

4

Out of Scope Services. Axon is only responsible to perform the professional services described
in the Quote and this Appendix. Any additional professional services are out of scope. The Parties
must document scope changes in a written and signed change order. Changes may require an
equitable adjustment in the charges or schedule.

5

Delivery of Services. Axon personnel will work Monday through Friday, 8:30 a.m. to 5:30 p.m.,
except holidays. Axon will perform all on-site tasks over a consecutive timeframe. Axon will not
charge Agency travel time by Axon personnel to Agency premises as work hours.

6

Access Computer Systems to Perform Services. Agency authorizes Axon to access relevant
Agency computers and networks, solely for performing the Services. Axon will work to identify as
soon as reasonably practicable resources and information Axon expects to use and will provide an
initial itemized list to Agency. Agency is responsible for and assumes the risk of any problems,
delays, losses, claims, or expenses resulting from the content, accuracy, completeness, and
consistency of all data, materials, and information supplied by Agency.

7

Site Preparation. Axon will provide a hardcopy or digital copy of current user documentation for
the Axon Devices (“User Documentation”). User Documentation will include all required
environmental specifications for the professional Services and Axon Devices to operate per the
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Axon Device User Documentation. Before installation of Axon Devices (whether performed by
Agency or Axon), Agency must prepare the location(s) where Axon Devices are to be installed
(“Installation Site”) per the environmental specifications in the Axon Device User Documentation.
Following installation, Agency must maintain the Installation Site per the environmental
specifications. If Axon modifies Axon Device User Documentation for any Axon Devices under this
Agreement, Axon will provide the update to Agency when Axon generally releases it
8

Acceptance. When Axon completes professional Services, Axon will present an acceptance form
(“Acceptance Form”) to Agency. Agency will sign the Acceptance Form acknowledging
completion. If Agency reasonably believes Axon did not complete the professional Services in
substantial conformance with this Agreement, Agency must notify Axon in writing of the specific
reasons for rejection within 7 calendar days from delivery of the Acceptance Form. Axon will
address the issues and re-present the Acceptance Form for signature. If Axon does not receive the
signed Acceptance Form or written notification of reasons for rejection within 7 calendar days of
delivery of the Acceptance Form, Axon will deem Agency to have accepted the professional
Services.

9

Agency Network. For work performed by Axon transiting or making use of Agency’s network,
Agency is solely responsible for maintenance and functionality of the network. In no event will Axon
be liable for loss, damage, or corruption of Agency’s network from any cause.
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Technology Assurance Plan Appendix
If Technology Assurance Plan (“TAP”) or a bundle including TAP is on the Quote, this appendix applies.
1

TAP Warranty. The TAP warranty is an extended warranty that starts at the end of the 1-year
Hardware Limited Warranty.

2

Officer Safety Plan. If Agency purchases an Officer Safety Plan (“OSP”), Agency will receive the
deliverables detailed in the Quote. Agency must accept delivery of the TASER CEW and
accessories as soon as available from Axon.

3

OSP 7 Term. OSP 7 begins after Axon ships the Axon Body 3 or TASER 7 hardware to Agency. If
Axon ships in the first half of the month, OSP 7 starts the 1st of the following month. If Axon ships
in the second half of the month, OSP 7 starts the 15th of the following month (“OSP 7 Term”).

4

TAP BWC Upgrade. If Agency has no outstanding payment obligations and purchased TAP, Axon
will provide Agency a new Axon body-worn camera (“BWC Upgrade”) as scheduled in the Quote.
If Agency purchased TAP Axon will provide a BWC Upgrade that is the same or like Axon Device,
at Axon’s option. Axon makes no guarantee the BWC Upgrade will utilize the same accessories or
Axon Dock.

5

TAP Dock Upgrade. If Agency has no outstanding payment obligations and purchased TAP, Axon
will provide Agency a new Axon Dock as scheduled in the Quote (“Dock Upgrade”). Accessories
associated with any Dock Upgrades are subject to change at Axon discretion. Dock Upgrades will
only include a new Axon Dock bay configuration unless a new Axon Dock core is required for BWC
compatibility. If Agency originally purchased a single-bay Axon Dock, the Dock Upgrade will be a
single-bay Axon Dock model that is the same or like Axon Device, at Axon’s option. If Agency
originally purchased a multi-bay Axon Dock, the Dock Upgrade will be a multi-bay Axon Dock that
is the same or like Axon Device, at Axon’s option.

6

Upgrade Delay. Axon may ship the BWC and Dock Upgrades as scheduled in the Quote without
prior confirmation from Agency unless the Parties agree in writing otherwise at least 90 days in
advance. Axon may ship the final BWC and Dock Upgrade as scheduled in the Quote 60 days
before the end of the Subscription Term without prior confirmation from Agency.

7

Upgrade Change. If Agency wants to change Axon Device models for the offered BWC or Dock
Upgrade, Agency must pay the price difference between the MSRP for the offered BWC or Dock
Upgrade and the MSRP for the model desired. If the model Agency desires has an MSRP less than
the MSRP of the offered BWC Upgrade or Dock Upgrade, Axon will not provide a refund. The
MSRP is the MSRP in effect at the time of the upgrade.

8

Return of Original Axon Device. Within 30 days of receiving a BWC or Dock Upgrade, Agency
must return the original Axon Devices to Axon or destroy the Axon Devices and provide a certificate
of destruction to Axon including serial numbers for the destroyed Axon Devices. If Agency does not
return or destroy the Axon Devices, Axon will deactivate the serial numbers for the Axon Devices
received by Agency.

9

Termination. If Agency’s payment for TAP, OSP, or Axon Evidence is more than 30 days past due,
Axon may terminate TAP or OSP. Once TAP or OSP terminates for any reason:
9.1
TAP and OSP coverage terminate as of the date of termination and no refunds will be
given.
9.2
Axon will not and has no obligation to provide the Upgrade Models.
9.3
Agency must make any missed payments due to the termination before Agency may
purchase any future TAP or OSP.
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Axon Auto-Tagging Appendix
1

Scope. Axon Auto-Tagging consists of the development of a module to allow Axon Evidence to
interact with Agency’s Computer-Aided Dispatch (“CAD”) or Records Management Systems (“RMS”).
This allows end users to auto-populate Axon video meta-data with a case ID, category, and locationbased on data maintained in Agency’s CAD or RMS.

2

Support. For thirty days after completing Auto-Tagging Services, Axon will provide up to 5 hours
of remote support at no additional charge. Axon will provide free support due to a change in Axon
Evidence, so long as long as Agency maintains an Axon Evidence and Auto-Tagging subscription.
Axon will not provide support if a change is required because Agency changes its CAD or RMS.

3

Changes. Axon is only responsible to perform the Services in this Appendix. Any additional
Services are out of scope. The Parties must document scope changes in a written and signed
change order. Changes may require an equitable adjustment in fees or schedule.

4

Agency Responsibilities. Axon’s performance of Auto-Tagging Services requires Agency to:
4.1
Make available relevant systems, including Agency’s current CAD or RMS, for assessment
by Axon (including remote access if possible);
4.2
Make required modifications, upgrades or alterations to Agency’s hardware, facilities,
systems and networks related to Axon’s performance of Auto-Tagging Services;
4.3
Provide access to the premises where Axon is performing Auto-Tagging Services, subject
to Agency safety and security restrictions, and allow Axon to enter and exit the premises
with laptops and materials needed to perform Auto-Tagging Services;
4.4
Provide all infrastructure and software information (TCP/IP addresses, node names,
network configuration) necessary for Axon to provide Auto-Tagging Services;
4.5
Promptly install and implement any software updates provided by Axon;
4.6
Ensure that all appropriate data backups are performed;
4.7
Provide assistance, participation, and approvals in testing Auto-Tagging Services;
4.8
Provide Axon with remote access to Agency’s Axon Evidence account when required;
4.9
Notify Axon of any network or machine maintenance that may impact the performance of
the module at Agency; and
4.10
Ensure reasonable availability of knowledgeable staff and personnel to provide timely,
accurate, complete, and up-to-date documentation and information to Axon.

5

Access to Systems. Agency authorizes Axon to access Agency’s relevant computers, network
systems, and CAD or RMS solely for performing Auto-Tagging Services. Axon will work diligently
to identify as soon as reasonably practicable resources and information Axon expects to use and
will provide an initial list to Agency. Agency is responsible for and assumes the risk of any problems,
delays, losses, claims, or expenses resulting from the content, accuracy, completeness, and
consistency of all data, materials, and information supplied by Agency.
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Add-on Services Appendix
This Appendix applies to Axon Citizen for Communities, Axon Redaction Assistant, and Axon
Performance.
1

Subscription Term. If Agency purchases Axon Citizen for Communities, Axon Redaction
Assistant, or Axon Performance as part of OSP 7, the subscription begins on the later of the (1)
start date of the OSP 7 Term, or (2) date Axon provisions Axon Citizen for Communities, Axon
Redaction Assistant, or Axon Performance to Agency.
If Agency purchases Axon Citizen for Communities, Axon Redaction Assistant, or Axon
Performance as a standalone, the subscription begins the later of the (1) date Axon provisions
Axon Citizen for Communities, Axon Redaction Assistant, or Axon Performance to Agency, or (2)
first day of the month following the Effective Date.
The subscription term will end upon the completion of the Axon Evidence Subscription associated
with the add-on.

2

Axon Citizen Storage. For Axon Citizen, Agency may store an unlimited amount of data submitted
through the public portal (“Portal Content”), within Agency’s Axon Evidence instance. The posttermination provisions outlined in the Axon Cloud Services Terms of Use Appendix also apply to
Portal Content.

3

Performance Auto-Tagging Data. In order to provide some features of Axon Performance to
Agency, Axon will need to store call for service data from Agency’s CAD or RMS.
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48
$327,936.70
$327,936.70

TOTAL COST

ESTIMATED TOTAL W/ TAX

PLAN NAME
Year 1
Year 2
Year 3
Year 4
Year 5

PAYMENT PLAN

60 Months

USA
Email:

104 W Front St
Bloomington, IL 61701-5005

BILL TO
McLean County Sheriff's Dept. - IL

Program Length

USA

SHIP TO
Business;Delivery;Invoice-104 W Front
St
104 W Front St
Bloomington, IL 61701-5005

Axon Enterprise, Inc.
17800 N 85th St.
Scottsdale, Arizona 85255
United States
VAT: 86-0741227
Domestic: (800) 978-2737
International: +1.800.978.2737

INVOICE DATE
Apr, 2022
Apr, 2023
Apr, 2024
Apr, 2025
Apr, 2026

TOTAL SAVINGS

Additional Savings

Bundle Savings

Fax:

Email: rleinson@axon.com

Phone:

Rachel Leinson

SALES REPRESENTATIVE

Q-368031-44649.706LK

AMOUNT DUE
$260,000.00
$16,984.17
$16,984.17
$16,984.18
$16,984.18

$96,902.50

$52,431.31

$44,471.19

Phone: (309) 888-5859
Email:
matthew.lane@mcleancountyil.gov
Fax: (701) 241-1407

PRIMARY CONTACT

Account Number: 110859
Payment Terms: N30
Delivery Method: Fedex - Ground

EST Contract Start Date: 05/01/2022

Quote Expiration: 04/29/2022

Issued: 03/29/2022

Q-368031-44649.706LK

74020

11534

Camera Mount

USB

71019

70033

Power Cord

Wall Mount

Category

Item

Start: 5/1/2022

Start: 5/1/2022

Description

Quantity: 53

Start: 5/1/2022

$43.90

$0.00

QTY

10.00%

0.00%

Discount
10.00%

List Unit Price

Discount

QTY
53
4
53
4
57
1
2
2

Total(USD)

$158.04

$0.00

Total(USD)
$5,382.00

$0.00

$0.00

Total(USD)
$28,567.00
$0.00

Q-368031-44649.706LK

Net Unit Price

$39.51

$0.00

Net Unit Price
$1,345.50

$0.00

$0.00

Net Unit Price
$539.00
$0.00

Total: 80136 USD

List Unit Price
$1,495.00

End: 4/30/2027

4

4

QTY
4

0.00%

0.00%

Discount
22.89%
0.00%

Total: 5540.04 USD

$0.00

$0.00

List Unit Price
$699.00
$0.00

Total: 28567 USD

End: 4/30/2027

Description
AXON BODY 3 - 8 BAY DOCK
NORTH AMER POWER CORD FOR AB3 8-BAY,
AB2 1-BAY / 6-BAY DOCK
WALL MOUNT BRACKET, ASSY,
EVIDENCE.COM DOCK

Quantity: 4

59

59

QTY
53
1

End: 4/30/2027

Description
AXON BODY 3 - NA10 - US - BLK - RAPIDLOCK
AXON BODY 3 - NA10 - US - BLK - RAPIDLOCK
MAGNET MOUNT, FLEXIBLE, AXON
RAPIDLOCK
USB-C to USB-A CABLE FOR AB3 OR FLEX 2

Bundle: Body Worn Camera TAP Bundle

Item
74210

Category
Dock

Bundle: AB3 Multi Bay Dock Bundle

Item
73202
73202

Category
Camera
Spare Camera

Quantity: 53

Description
AB3 Camera Bundle
AB3 Multi Bay Dock Bundle
Body Worn Camera TAP Bundle
Body Worn Camera Multi-Bay Dock TAP Bundle
Pro License Bundle
Dynamic Bundle
AB3 Camera Bundle
Body Worn Camera TAP Bundle

Bundle: AB3 Camera Bundle

Item
AB3C
AB3MBD
BWCamTAP
BWCamMBDTAP
ProLicense
DynamicBundle
AB3C
BWCamTAP

Bundle Summary

Quote Details
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AXON CAMERA REFRESH ONE
AXON CAMERA REFRESH TWO
EXT WARRANTY, CAMERA (TAP)

73309

73310

80464

Item
80465
73689
73688

Item
11509
85144

70116

70117
75015
70112
73682

79999

73478
80379
73683

Other

Other
Other
Other
Other

Other

Other
Other
Other

Start: 5/1/2022

End: 4/30/2027

Description
BELT CLIP, RAPIDLOCK
AXON STARTER
SPPM, SIGNAL CONNECTED BATTERY PACK,
X2/X26P
AXON SIGNAL UNIT, CABLE ASSEMBLY
SIGNAL SIDEARM KIT
AXON SIGNAL UNIT
AUTO TAGGING LICENSE
AUTO TAGGING / PERFORMANCE
IMPLEMENTATION SERVICE
REDACTION ASSISTANT USER LICENSE
EXT WARRANTY, FLEET 2 SIGNAL UNIT
10 GB EVIDENCE.COM A-LA-CART STORAGE-

Start: 5/1/2022

QTY
4
4
4

53
15
1000

1

15
40
15
53

25

QTY
16
1

Discount
65.03%
65.03%
65.03%

List Unit Price
$39.00
$0.00

$9.00
$1.16
$0.40

$0.00

$25.00
$249.00
$279.00
$9.00

$121.76

List Unit Price
$31.30
$2,750.00

20.00%
10.00%
10.00%

0.00%

10.00%
10.00%
10.00%
10.00%

10.00%

Discount
10.00%
100.00%

Discount
10.00%
0.00%

Total: 120042 USD

Total: 87279.66 USD

QTY
57
171

33.90%

33.90%

33.90%

33.90%

End: 4/30/2027

$11.67

$790.00

$755.00

$11.67

List Unit Price
$21.00
$1,610.00
$1,685.00

Start: 5/1/2022

1

54

54

53

End: 4/30/2027

Description
PROFESSIONAL EVIDENCE.COM LICENSE
10 GB EVIDENCE.COM A-LA-CART STORAGE-

Quantity: 57

Description
EXT WARRANTY, MULTI-BAY DOCK (TAP)
MULTI-BAY BWC DOCK 1ST REFRESH
MULTI-BAY BWC DOCK 2ND REFRESH

Quantity: 1

Item
73746
73683

Category
Other
Other

Bundle: Dynamic Bundle

Category
E.com License
A La Carte Storage

Bundle: Pro License Bundle

Category
Dock Warranty
Multi-Bay Dock Refresh 1
Multi-Bay Dock Refresh 2

Quantity: 4

EXT WARRANTY, CAMERA (TAP)

80464

Bundle: Body Worn Camera Multi-Bay Dock TAP Bundle

Camera Warranty
Camera Refresh 1 with
Spares
Camera Refresh 2 with
Spares
Spare Camera Warranty

$22,896.00
$767.34
$21,600.00

$0.00

$337.50
$8,964.00
$3,766.50
$25,758.00

$2,739.60

Total(USD)
$450.72
$0.00

Total(USD)
$120,042.00
$0.00

Total(USD)
$1,762.62
$2,252.23
$2,357.15

$462.81

$28,196.79

$26,947.57

$24,528.83

Q-368031-44649.706LK

$7.20
$1.04
$0.36

$0.00

$22.50
$224.10
$251.10
$8.10

$109.58

Net Unit Price
$28.17
$0.00

Net Unit Price
$35.10
$0.00

Net Unit Price
$7.34
$563.06
$589.29

Total: 6372 USD

$7.71

$522.16

$499.03

$7.71
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74020

11534

Camera Mount

USB

Description

AB3 Camera Bundle

AB3 Multi Bay Dock Bundle

Body Worn Camera TAP Bundle

Body Worn Camera Multi-Bay Dock TAP
Bundle

Pro License Bundle

Dynamic Bundle

AB3 Camera Bundle

Body Worn Camera TAP Bundle

AB3C

AB3MBD

BWCamTAP

BWCamMBDT
AP

ProLicense

DynamicBundl
e

AB3C

BWCamTAP

2

2

1

57

4

53

4

53

QTY

04/01/2022

04/01/2022

04/01/2022

04/01/2022

04/01/2022

04/01/2022

04/01/2022

04/01/2022

Delivery/ Start

AXON CAMERA REFRESH TWO

73310

Description

AXON CAMERA REFRESH ONE

73309

Item

Description
EXT WARRANTY, CAMERA (TAP)

$0.00

$0.00

04/30/2027

04/30/2027

04/30/2027

04/30/2027

04/30/2027

04/30/2027

04/30/2027

04/30/2027

End Date

QTY

2

2

QTY
2

List Unit Price
$11.67

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

List Price

List Unit Price

$790.00

$755.00

0.00%

0.00%

Discount
100.00%

Tax

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

0

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

Total(USD)

Total(USD)

$0.00

$0.00

Total(USD)
$0.00

$0.00

$0.00

Total(USD)
$0.00

Q-368031-44649.706LK

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

Net Price

Net Unit Price
Total:

$0.00

$0.00

Net Unit Price
$0.00

$0.00

$0.00

Net Unit Price
$0.00

$0.00

Discount

100.00%

100.00%

Discount
100.00%

Total: 0 USD

List Unit Price
$699.00

Total: 0 USD

End: 4/30/2027

3

3

QTY
2

End: 4/30/2027

Start: 5/1/2022

Item
80464

Quantity: 2

Item

Category

INDIVIDUAL ITEMS

Category
Camera Warranty
Camera Refresh 1 with
Spares
Camera Refresh 2 with
Spares

Start: 5/1/2022

Description
AXON BODY 3 - NA10 - US - BLK - RAPIDLOCK
MAGNET MOUNT, FLEXIBLE, AXON
RAPIDLOCK
USB-C to USB-A CABLE FOR AB3 OR FLEX 2

Quantity: 2

Bundle: Body Worn Camera TAP Bundle

Item
73202

Category
Camera

Bundle: AB3 Camera Bundle
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EXT WARRANTY, MULTI-BAY DOCK
(TAP)

MULTI-BAY BWC DOCK 1ST REFRESH

MULTI-BAY BWC DOCK 2ND REFRESH

80465

73689

73688

25

SPPM, SIGNAL CONNECTED BATTERY
PACK, X2/X26P

AXON SIGNAL UNIT, CABLE ASSEMBLY

SIGNAL SIDEARM KIT

70116

70117

75015

40

15

1

AXON STARTER

85144

16

BELT CLIP, RAPIDLOCK

171

57

4

4

54

11509

73683

PROFESSIONAL EVIDENCE.COM
LICENSE
10 GB EVIDENCE.COM A-LA-CART
STORAGE-

4

EXT WARRANTY, CAMERA (TAP)

80464

73746

1

AXON CAMERA REFRESH TWO

73310

54

AXON CAMERA REFRESH ONE

73309

53

4

4

4

59

59

1

53

EXT WARRANTY, CAMERA (TAP)

NORTH AMER POWER CORD FOR AB3
8-BAY, AB2 1-BAY / 6-BAY DOCK
WALL MOUNT BRACKET, ASSY,
EVIDENCE.COM DOCK

AXON BODY 3 - 8 BAY DOCK

AXON BODY 3 - NA10 - US - BLK RAPIDLOCK
AXON BODY 3 - NA10 - US - BLK RAPIDLOCK
MAGNET MOUNT, FLEXIBLE, AXON
RAPIDLOCK
USB-C to USB-A CABLE FOR AB3 OR
FLEX 2

80464

70033

71019

74210

11534

74020

73202

73202

04/01/2022

04/01/2022

04/01/2022

05/01/2022

04/01/2022

05/01/2022

05/01/2022

04/01/2027

10/01/2024

04/01/2022

04/01/2022

04/01/2027

10/01/2024

04/01/2022

04/01/2022

04/01/2022

04/01/2022

04/01/2022

04/01/2022

04/01/2022

04/01/2022

04/30/2027

04/30/2027

04/30/2027

04/30/2027

04/30/2027

04/30/2027

04/30/2027

04/30/2027

04/30/2027

04/30/2027

04/30/2027

04/30/2027

04/30/2027

04/30/2027

04/30/2027

04/30/2027

04/30/2027

04/30/2027

04/30/2027

04/30/2027

04/30/2027

$249.00

$25.00

$121.76

$2,750.00

$31.30

$0.00

$39.00

$1,685.00

$1,610.00

$21.00

$11.67

$790.00

$755.00

$11.67

$43.90

$0.00

$1,495.00

$0.00

$0.00

$0.00

$699.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$8,964.00

$337.50

$2,739.60

$0.00

$450.72

$0.00

$120,042.00

$2,357.15

$2,252.23

$1,762.62

$462.81

$28,196.79

$26,947.57

$24,528.83

$158.04

$0.00

$5,382.00

$0.00

$0.00

$0.00

$28,567.00

Q-368031-44649.706LK

$224.10

$22.50

$109.58

$0.00

$28.17

$0.00

$35.10

$589.29

$563.06

$7.34

$7.71

$522.16

$499.03

$7.71

$39.51

$0.00

$1,345.50

$0.00

$0.00

$0.00

$539.00

15
100
0

AXON CAMERA REFRESH TWO

EXT WARRANTY, FLEET 2 SIGNAL UNIT

10 GB EVIDENCE.COM A-LA-CART
STORAGE-

73310

80379

73683

2

2

AXON CAMERA REFRESH ONE

73309

2

EXT WARRANTY, CAMERA (TAP)

3

3

2

53

1

53

15

80464

11534

74020

73202

73478

AUTO TAGGING / PERFORMANCE
IMPLEMENTATION SERVICE
REDACTION ASSISTANT USER
LICENSE
AXON BODY 3 - NA10 - US - BLK RAPIDLOCK
MAGNET MOUNT, FLEXIBLE, AXON
RAPIDLOCK
USB-C to USB-A CABLE FOR AB3 OR
FLEX 2

AUTO TAGGING LICENSE

73682

79999

AXON SIGNAL UNIT

70112

05/01/2022

04/01/2022

04/01/2027

10/01/2024

04/01/2022

04/01/2022

04/01/2022

04/01/2022

05/01/2022

05/01/2022

05/01/2022

04/01/2022

04/30/2027

04/30/2027

04/30/2027

04/30/2027

04/30/2027

04/30/2027

04/30/2027

04/30/2027

04/30/2027

04/30/2027

04/30/2027

04/30/2027

$0.40

$1.16

$790.00

$755.00

$11.67

$0.00

$0.00

$699.00

$9.00

$0.00

$9.00

$279.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$21,600.00
$327,936.70

Total

$767.34

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$22,896.00

$0.00

$25,758.00

$3,766.50

$0.36

$1.04

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$7.20

$0.00

$8.10

$251.10

Q-368031-44649.706LK

Tax is estimated based on rates applicable at date of quote and subject to change at time of invoicing. If a tax exemption certificate should be applied, please submit
prior to invoicing.
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ACEIP:

Axon Enterprise Inc. Sales Terms and Conditions

Q-368031-44649.706LK

Any purchase order issued in response to this Quote is subject solely to the above referenced terms and conditions. By signing below, you represent that you
are lawfully able to enter into contracts. If you are signing on behalf of an entity (including but not limited to the company, municipality, or government agency
for whom you work), you represent to Axon that you have legal authority to bind that entity. If you do not have this authority, please do not sign this Quote.

Acceptance of Terms:

The Axon Customer Experience Improvement Program Appendix, which includes the sharing of de-identified segments of Agency Content with Axon to
develop new products and improve your product experience (posted at www.axon.com/legal/sales-terms-and-conditions), is incorporated herein by
reference. By signing below, you agree to the terms of the Axon Customer Experience Improvement Program.

This Quote is limited to and conditional upon your acceptance of the provisions set forth herein and Axon’s Master Services and Purchasing Agreement
(posted at www.axon.com/legal/sales-terms-and-conditions), as well as the attached Statement of Work (SOW) for Axon Fleet and/or Axon Interview Room
purchase, if applicable. In the event you and Axon have entered into a prior agreement to govern all future purchases, that agreement shall govern to the
extent it includes the products and services being purchased and does not conflict with the Axon Customer Experience Improvement Program Appendix as
described below.

Axon Master Services and Purchasing Agreement:

Standard Terms and Conditions

54

Date Signed

Signature

3/29/2022

\d1\

\s1\
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57
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DIVISION OFFICES

LAW & JUSTICE CENTER
104 West Front Street, Room 404
P.O. Box 2420
Bloomington, IL 61702-2420

Criminal:

Room 303
309-888-5320

Divorce/Family:

Room 404
309-888-5305

Civil:

Room 404
309-888-5340

Small Claims:

Room 404
309-888-5330

Traffic:

Room 303
309-888-5310

DON R. EVERHART, JR.
CLERK OF THE CIRCUIT COURT
COUNTY OF McLEAN
(309) 888-5301

MEMORANDUM
TO:

The Honorable Chairman and Members of the Justice Committee
Cassy Taylor, County Administrator

CC:

Ashley Scarborough, Assistant State’s Attorney

FROM:

Don R. Everhart, Jr., Circuit Clerk

DATE:

March 29, 2022

RE:

HOV Services

The current agreement between HOV Services (an Exela Technologies, Inc. company) and the
McLean County Circuit Clerk’s Office ends May 31, 2022. HOV Services provides microfilming
services. Microfilming of certain court documents remains a requirement by the Illinois
Supreme Court and the State of Illinois.
Attached for your consideration is a new agreement for services between HOV Services and the
McLean County Circuit Clerk’s Office. This agreement would begin June 1, 2022 and continue
for twelve (12) months. Ashley Scarborough, Assistant State’s Attorney, reviewed the contract.
In closing, I would like the Committee to know that my level of satisfaction with the services
provided by HOV Services continues to remain high. As Circuit Clerk, I recommend and request
approval of this agreement.
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PROFESSIONAL SERVICES AGREEMENT
This Professional Services Agreement (“Agreement”) dated this 1st day of June 1, 2022 (“Effective Date”)
is between HOV Services, Inc., an Exela Technologies, Inc. company (“Company”) a Delaware Corporation, and
the County of McLean, Illinois through the McLean County Circuit Clerk's Office (“Customer”) (each a “Party”,
and collectively, the “Parties).
Company agrees to supply to Customer specialized case file document imaging services, and Customer
agrees to purchase from Company such Customer imaging requirements and other services as may be set forth
herein.
For good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, and
intending to be legally bound, the Parties hereby agree to be bound by the following Exhibits hereto which may be
revised, amended or supplemented from time to time by the Parties:
A.

Exhibit A: STATEMENT OF WORK, attached hereto as Exhibit A (the “SOW”) describes the services
(the “Services”) to be provided by Company to Customer.

B.

Exhibit
B:
ASSUMPTIONS/DEPENDENCIES,
attached
hereto
as
Exhibit
“Assumptions/Dependencies”) which form the basis for the SOW and Pricing Schedule.

C.

Exhibit C: PRICING SCHEDULE, attached hereto as Exhibit C (the “Pricing Schedule”) for the Services
to be provided to Customer.

D.

Exhibit D: STANDARD TERMS AND CONDITIONS, attached hereto as Exhibit D which contains the
rights and obligations that govern the relationship of the Parties and the delivery of the Services. This
Agreement shall begin June 1, 2022, and shall terminate on May 31, 2023.

B

(the

IN WITNESS WHEREOF, the Parties have entered into this Agreement as of the date first written above.
Company:

Customer:

HOV Services, Inc.

County of McLean, Illinois

By:__________________________
Name: Suresh Yannamani
Title: President

By:___________________________
Name: John D. McIntyre
Title: Chairman, McLean County Board

Address:
Attn: General Counsel
2701 E. Grauwyler
Irving, TX 75061

Address:
McLean County Courthouse
Law and Justice Center
4th Floor, Room 404
Bloomington IL 61701

Customer Initials _________
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EXHIBIT A
STATEMENT OF WORK
This SOW describes the Services to be provided by Company to Customer, and is effective as of June 1, 2022, and will
continue for a period of twelve (12) months.

Court Case Files Document Scanning and Archive Microfilm

1.0

Conversion/Capture Task Definition:
Output

2.0

Conversion/Capture Location and Transportation: Services will be conducted at Company’s Rantoul,
Illinois office. Court case files will be picked up from Customer site with a total of approximately 100
boxes per pick up.

3.0

Preproduction Activities and Responsibilities
A.

Document Description: Flat folder style Court Case Files that are in Case Type, Case Year and
Case number order.

B.

Document Preparation:

Docket Sheet
Handling:

Sealed Envelope
Handling:

☐

Insert docket sheet missing target if not found

☒

No target needed if docket sheet is not found

☐

Scan sealed envelope contents, place on “Sealed” DVD and roll

☒
☐

Pull and return to Customer, insert sealed envelope removed target
Pull and return to Customer, no target needed

Exhibit Handling:

☐
☒

Pull and return to Customer, insert exhibit removed target
Pull and return to Customer, no target needed

Judges Notes
Handling:

☐

Scan Judges notes, place on “Sealed” DVD and roll

☐
☒

Pull and return to Customer, insert Judges notes removed target
Pull and return to Customer, no target needed

Poor Quality Documents: Company uses scan settings that provide the best possible overall quality.
There may be some documents scanned with very light print or very dark paper. The final image may be
missing some information due to the quality of the documents provided. When trying to make all images
darker to help a few lighter documents, it is possible to lose the quality of darker documents and vice
versa.

16.

Poor Quality Document Handling:

☐
☒

No special handling needed, scan under normal settings
Stamp poor quality documents with a poor quality
stamp

Customer Initials _________
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DOCUMENTS OVER 9 INCHES WIDE: Documents wider than 9 ½ inches cannot be cut to microfilm
at 40x duplex. Documents wider than 12 inches cannot be scanned without being cut. Company will take
every precaution to cut documents in a way so that the document is still readable (horizontally or if room on
right or left margin vertically)

17.

Oversize Documents:

☐
☒

Cut Oversize Documents and Scan (i.e. drawings, plans)
Do Not Cut Oversize Documents, Pull and Return to
Customer

Prior to scanning, Company will produce patches containing the case number barcode. This patch will be
inserted in front of each new case. The patch image will be kept and will become the first image in the case.
If a case number is missing, the patch will be marked accordingly and scanned.
Sample of patch sheet below:
C.

Data Fields to Capture: See Exhibit B –Assumptions/Dependencies

Customer Initials _________
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EXHIBIT B
ASSUMPTIONS/DEPENDENCIES
The following are the assumptions/dependencies which form the basis for the SOW and Pricing Schedule. Company
reserves the right to increase the Fees set forth in the Pricing Schedule if the assumptions/dependencies are materially
different than the actual operating circumstances.

1.0

Case files are in case folders and properly boxed in case number order.

2.0

Boxes are in good condition and clearly labeled with case type and case number.

Prior to scanning, Company will produce patches containing the case number barcode. This patch will be inserted in
front of each new case. The patch image will be kept and will become the first image in the case.
SPECIAL NOTE: DO NOT INCLUDE ANY MISSING CASE TARGETS FOR CASES MISSING
FOR CASES SENT MCLEAN COUNTY WILL EMAIL AN EXCEL SHEET WITH MISSING CASE NUMBERS
FOR THE CASES AND A COMPLETE LISTING OF ALL CASES TO BE SENT. NOTE: IF THE LIST STATES
“KEPT,” THIS MEANS THE CLERKS OFFICE KEPT THE FILE AND DID NOT SEND IT.
Special Case Verify Program:
For Case File groups with minimal missing cases, Company has developed a special audit process in order to
that all missing case files are checked and matched against a list provided by Customer when sending in case files.
Company will need to have this list provided in an Excel file or printed list with a list of all case files. With this list,
Company will run the case audit program verifying each missing case. If Company discovers a case is missing that is
not on the list, Company will contact Customer immediately in order to report the discrepancy. Any list of files partial
or miscellaneous case files can be audited also if they are sent in an Excel file format.
☒ YES (I will be sending a list)
☐ I will include a list when they pick up my boxes
☒ I will email my list to Kevin Bormet at: Kevin.Bormet@sourcehov.com
SPECIAL NOTE: (ONLY IF NEEDED) Customer WILL SEND A LIST OF CASE FILES SENT. Cases will span a
box or more. Please include volume numbers and if volume spans over 999 images break if needed in sub volumes.
Sample of patch sheet below:
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3.0

Index Description: Company will index each case file with the following fields with either
preprinted bar codes (if files are not missing many case files between each case) or single hand key
case number (if many files are missing with a case set)

Field
#
1
2
3

Field
Name/Title
Year
Case Type
Case
Number

Field Length
4
2
6

Field Type
Numeric
Alpha
Numeric

Capture Method
Barcode or Hand Key
Barcode or Hand Key
Barcode or Hand Key

SAMPLE File Structure (Sample Only)

Special Microfilm Index Book Report: This Excel file list will be included in Customer DVD in Case Type, Year, and
Case number and roll and frame number which can be printed and placed in Customer microfilm index book.
LIST CONTENTS: Case Number, Roll and Frame number
☒ YES (send index list) Note: (Already sent)
☐ NO (I do not need a list)
☒ EXCEL FORMAT (can be printed out for your microfilm index book)
☐ IDX FILE FORMAT (used to upload into data system)

4.0

Conversion/Capture Quantities: 100 boxes of case files or more per shipment.

5.0

Conversion/Capture Schedule:
-

6.0

Customer will notify Company when documents are ready to be picked up.
Once the pickup date is mutually agreed upon, files will be picked up.
If required Company will not begin production until a test is performed and sign off from
Customer that images from the test are acceptable.
- Once sign off is completed, production will begin,
Scanning Requirements:
-

All case files will be scanned at a 300dpi in a multi-page generic PDF or Tiff format.
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7.0

Output Specifications:
-

8.0

Image Pick up Delivery Requirements:
-

9.0

300 dpi a multi-page PDF or Tiff (entire case) in groups no larger than 999 images per PDF or
Tiff
o If over 999 images case will be separated into case volumes

No charge pick-up will consist of 100 or more boxes per pick up.
Upon completion Company will ship via courier back secure DVD’s along with an original roll
of archive microfilm and one (1) brown-toned silver duplicate.

Destruction/Return Schedule for Documents:
-

After completion, files will be held for destruction.
o After completion, a destruction notice will be delivered to Customer.
o No file will be destroyed until a signed destruction notice is received.
o Once Company receives the signed destruction notice, the files will be professionally
destroyed.
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EXHIBIT C
PRICING SCHEDULE

Description of Item
Scanning per image (regular flat case
files in good condition) Case files 1985
and newer.
Scanning per image (regular flat case
files in good condition) Case files 1985
and newer.
Scanning per image (regular flat case
files in good condition) Case files 1975
Through 1984.
Scanning per image (regular flat case
files in good condition) Case files 1975
Through 1984.
Scanning per image (newer tri-folded
case files in good condition)
Scanning per image (old fair to poor
condition tri-folded case files or old
brittle case files in fragile condition)
Scanning index books into PDF Books
containing A-Z hyperlink tabs including
archive microfilm and microfilm
duplicate.
Document Preparation for Scanning
Archive film per image which includes
placed onto original 16mm x 215 roll
microfilm
Per 16mm x 215 silver browned toned
duplicate roll
Bar Code Separation Targets (regular)
Manual Case Folder Photocopy at Prep
(copy)
Index case number if needed
Pick up per box and trip cost > 100
boxes
Pick up/delivery per 1 ft cube box < 100
boxes
Per Trip Cost < 100 boxes
Retrievals During Production (15minute minimum per retrieval)
Post Scan Storage Per Month > 60 Days
Cost per Master DVD
Cost per Duplicate DVD
Project minimum

Per unit: June 1, 2022, thru May 31, 2023
$ 0.0551 Scanning per image. Price includes scanning, original roll of
archive microfilm and silver duplicate roll of archive microfilm and
paper destruction
$ 0.0444 Price includes paper destruction (no microfilm)

$ 0.6330 Scanning per image. Price includes scanning, original roll of
archive microfilm and silver duplicate roll of archive microfilm and
paper destruction
$ 0.0512 Price includes paper destruction (no microfilm)

$ 0.0715 Scanning per image (tri-folded case files in good condition)
Price includes scanning, and paper destruction. Film per image can be
added with per image pricing below.
$ 0.0926 Scanning per image. (Older tri-folded case files in fair to poor
condition) Price includes scanning, and paper destruction. Film per
image can be added with per image pricing below.
$ 0.7492 per page scanned (images delivered on portable hard drive)

27.50 per hour
0.0102 per image 40X (images from scanning above or from image
system to archive microfilm from hard drive)
48.51 per roll (images from image system to archive microfilm)
0.033 (case number pre-printed bar codes

0.055 (including photocopy case file folder cost)
0.0109 per keystroke (if needed)
No Charge

1.75 per box
125.00 per trip
30.00 per hour
5.00 per box per month
35.00
30.00
$ 5,000.00 per project

Organization of boxes if not labeled clearly by Customer with application name and document ranges will be assessed at a rate of
$ 25.00 per hour.
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Pricing Assumptions:
Documents will be couriered to the Rantoul IL facility for conversion. Onsite conversion pricing not included.
Any return shipping will be billed back to Customer.
Paper to Image quality audit is not industry standard and is not included in price.
Retrievals during production are billed at $30.00 hour. Each retrieval request will have a 15-minute minimum
charge. Retrievals will be scanned and returned as PDF via SFTP.
Scan quality is assessed at 98% accuracy assuming the original document is of good quality with no light or nonreadable text. The proof of concept will set the expectation of the scanning quality.
Domestic data entry.
Projected timeline is determined per project
Customer acknowledges that failure to pay such fees may result in termination of the Services and/or the exercise by Company of
such other remedies as may be available to it. Company will deliver an invoice to Customer approximately monthly (or more
frequently at Company’s discretion) for Services and other charges incurred. Payment of such invoice(s) is due upon receipt. If
Customer fails to pay all amounts due within thirty (30) days of the invoice date, Company may, at its option and sole discretion
and in addition to any other remedies it may have at law or in equity, assess a late fee, in an amount equal to the lesser of 1.5% per
month or the maximum rate permitted by law on the delinquent amount. If Customer objects to any charges on an invoice, the
undisputed charges contained in the invoice shall be approved by Customer for payment. Customer shall promptly notify Company of
the disputed charges on the invoice, and Company and Customer will work together to expeditiously resolve the disputed charges. In
addition to the charges payable hereunder, Customer will be responsible for payment of all state and local sales and use taxes, if any,
levied upon the charges payable by Customer hereunder.
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EXHIBIT D
TERMS AND CONDITIONS
The Services defined in this Agreement is subject to the following Terms and Conditions (these Terms and Conditions, together
with the attached Exhibits:
1. Services. Company will provide to Customer the Services and Customer shall pay Company for such Services in accordance
with the terms in Exhibit C. Customer agrees to review Company’s work product for errors, and agrees to notify Company
promptly, and in any event within thirty (30) days after the affected work becomes available for review by Customer, if
errors have occurred.
2. Confidentiality. (a) Company agrees to implement and maintain reasonable and appropriate security measures and
safeguards designed to (i) protect the security and confidentiality of Customer data identified as confidential and provided to
Company by Customer (“Customer’s Confidential Data”), and (ii) prevent access to, use or disclosure of Customer’s
Confidential Data to persons other than those officers, employees and agents of Company to whom such access, use and
disclosure is necessary or appropriate to the performance of Company’s obligations and except as required by law or consented
to in writing by Customer.
(b) Should Company ever be required by law or regulation to disclose or provide access to Customer’s Confidential Data to a
third party, Company will promptly notify Customer both orally and in writing, unless prohibited from doing so by applicable
law. Customer shall have the option to (i) provide attorneys at Customer's expense to seek to avoid such disclosure or access or
(ii) advance and reimburse Company for any of its costs, including attorneys’ fees, reasonably incurred in avoiding, attempting
to avoid or providing such disclosure or access and not paid by the entity seeking the data. If notwithstanding Customer’s
efforts contemplated by the prior sentence, Company is nonetheless required by law or regulation to disclose or provide access
to Customer’s Confidential Data to a third party, Company will not be liable as a result of any such production, disclosure or
action.
3. Rights in Data. Company does not convey nor does Customer obtain any rights in the programs, system data, materials, or
storage or other media utilized or provided by Company in the ordinary course of business in the performance of this
Agreement, except that the following shall be the property of Customer: all files, data, and other input materials provided by
Customer and any output materials physically delivered to Customer that are developed solely for Customer and paid for by
Customer in connection with the performance of the Services, whether or not confidential or proprietary.
4. Warranty Disclaimer. Neither Company nor any person acting on Company’s behalf has made or makes any statement,
affirmation, representation or warranty to Customer, express or implied, as to the nature, extent, quality, condition, accuracy,
completeness, reliability or suitability of Company’s Services. In the event of any material deficiencies in the Services,
Company shall, at its option (a) redo the work affected by the error or omission, without further charge to Customer; or (b)
refund to Customer the charges paid to Company for the work affected by the error or omission. Company HEREBY
DISCLAIMS ALL WARRANTIES, EXPRESS, STATUTORY OR IMPLIED BY LAW, INCLUDING BUT NOT
LIMITED TO WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
5. Indemnification: Company shall indemnify (including for reasonable attorneys fees and costs), defend and hold
harmless Customer, its affiliates and their respective shareholders, officers, directors, employees, agents, contractors,
successors and assigns, from and against all claims by third parties against Customer, and any damages or losses arising
therefrom to the extent such claims arise from, or relate to the negligent acts or omissions or willful misconduct of
Company, or it’s shareholders, officers, directors, employees, agents, and subcontractors. Customer shall indemnify
(including for reasonable attorney’s fees and costs) defend and hold harmless Company, its affiliates and their respective
shareholders, officers, directors, employees, agents, contractors, successors and assigns, from and against all claims by third
parties for losses against Company to the extent such claims arises from, or relate to the negligent acts or omissions or
willful misconduct of Customer.
Company will not be liable (i) for any incidental, special, indirect, consequential, punitive or exemplary damages of any
kind or for any lost profits, lost opportunities, business interruption or (ii) for any liability incurred by Customer to any
third party.
6. Termination. These Terms and Conditions shall survive any termination of this Agreement. Until Company completes the
Services, the Services may only be terminated as follows: (a) by Customer effective following the expiration of at least 30
calendar days' prior written notice to Company; or (b) by Company, (i) effective following the expiration of at least 30 calendar
days' prior written notice to Customer, or (ii) if Customer is not then current in payment of fees, effective following the
expiration of ten (10) calendar days' prior written notice to Customer. Termination of the Services shall not terminate,
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discharge, affect or impair the rights of Company or obligations of Customer under this Agreement as of the effective date of
termination or as to any matter other than termination of Services. Customer shall pay all outstanding invoices prior to
Customer’s providing any notice of termination of Services to Company. Company will continue to provide the Services during
the period after notice of termination and prior to the effective date of termination and Customer shall pay for all such Services.
7. Notice. Any notice required or permitted hereunder shall be in writing and shall be delivered personally or sent by registered
mail, postage prepaid, or overnight courier service to the responsible officer or principal of Company or Customer, as
applicable, at the address set forth in the Agreement (or such other address subsequently provided for such notice) and shall be
deemed given when so delivered personally, or, if mailed, five days after the date of deposit in United States mail, or, if sent by
courier, one business day after delivery to such courier service.
8. Force Majeure. To the extent performance by Company of any of its obligations hereunder is substantially prevented by
reason of any act of God, strike, lock-out or other industrial or transportation disturbance, fire, lack of materials, law regulation
or ordinance, war or war conditions, act of terrorists or by reason of any other matter beyond Company’s reasonable control,
then such performance shall be excused and this Agreement, at Company’s option, be deemed suspended during the
continuation of such condition and for a reasonable time thereafter.
9. Validity of Provisions, Severability. If any provision of this Agreement is or becomes or is deemed invalid, illegal, or
unenforceable in any jurisdiction, (a) such provision will be deemed amended to conform to applicable laws of such jurisdiction
so as to be valid and enforceable or, if it cannot be so amended without materially altering the intention of the parties, it will be
stricken, (b) the validity, legality and enforceability of such provision will not in any way be affected or impaired thereby in any
other jurisdiction, and (c) the remainder of this Agreement will remain in full force and effect. Section headings are for
reference only and shall not impact the meaning of this Agreement.
10. Nonwaiver of Rights. No failure or delay on the part of a party in exercising any right hereunder will operate as a waiver of,
or impair, any such right. No single or partial exercise of any such right will preclude any other or further exercise thereof or the
exercise of any other right. No waiver of any such right will be effective unless given in a signed writing. No waiver of any
such right will be deemed a waiver of any other right hereunder.
11. Non-solicitation of Employees and Customers. Each party agrees that for a period of twelve (12) months from the last date
of the performance of the Services by Company, it shall not directly or indirectly, solicit for employment, through itself or any
agent, recruiter or headhunter, or hire any non-hourly employee of the other party or any of its subsidiaries or affiliates (each, an
“Employee”); provided, however, nothing contained herein shall prevent a party or its agents from speaking with, soliciting or
hiring: (i) Employees who have received an offer for employment from a party prior to the date hereof; (ii) Employees who have
received notice that their employment is or will be terminated by a party; (iii) Employees who respond to general advertising for
employment that does not specifically target Employees or a party, and (iv) Employees who first contact a party or its agents
seeking employment without the other party or its agents having solicited such Employees in violation of this Agreement.
11. Jurisdiction, Governing Law. This Agreement shall be governed by and interpreted in accordance with the laws of the
State of Illinois, without regard to its conflict of laws principles.
12. Insurance: Each party, during the pendency of the Agreement shall maintain occurrence based on commercial general
liability insurance and per claim based on professional liability insurance policies. The policies shall provide for minimum
coverage as follows, general liability $1,000,000.00 per occurrence and $3,000,000.00 annual aggregate, professional liability
$1,000,000.00 per claim and $3,000,000.00 in the aggregate and each party shall ensure that such coverage amounts are
available for as long as each party is required to maintain such coverage under this Agreement. Each party each year shall
provide the other party with reasonable documentary evidence of such coverage, including but not limited to a Certificate of
Insurance, a copy of the declaration’s page of the policyand the additional insured policy endorsement. ,
13. Notices. Any notices required hereunder shall be sent to the Parties at the following addresses.
To Company: HOV Services, Inc., 2701 East Grauwyler Road, Irving, TX 75061 Attn: Legal, with a copy to
legalnotices@exelatech.com
To Customer: McLean County Circuit Clerk 104 W. Front Street, Bloomington, IL 61701 Attn: Don Everhart with copy to
County Administrator, 115 E. Washington St. Room 401, Bloomington, IL 61701.

Customer Initials _________

70

DIVISION OFFICES

LAW & JUSTICE CENTER
104 West Front Street, Room 404
P.O. Box 2420
Bloomington, IL 61702-2420

Criminal:

Room 303
309-888-5320

Divorce/Family:

Room 404
309-888-5305

Civil:

Room 404
309-888-5340

Small Claims:

Room 404
309-888-5330

Traffic:

Room 303
309-888-5310

DON R. EVERHART, JR.
CLERK OF THE CIRCUIT COURT
COUNTY OF McLEAN
(309) 888-5301

MEMORANDUM
TO:

The Honorable Chairperson and Members of the Justice Committee
Ms. Cassy Taylor, County Administrator

FROM:

Don R. Everhart, Jr., Circuit Clerk

CC:

Mr. Chris Spanos, First Civil Assistant States Attorney

DATE:

March 21, 2022

RE:

Monthly Statistical Report

Enclosed is the Circuit Clerk’s Monthly Statistical Report.
Please let us know if you have any questions.
Respectfully.
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72

125

MR

PROBATE
PROBATE
SMALL CLAIM
TAX
TOTAL CIVIL

MUNICIPAL CORP
0
1388
21
1248
42
4170

0
12
491
13
183
25

GC
GR
L
LA
LM
MH

MC
P
PR
SC
TX

238
264
10
104
6

AR
CH
ED
EV
FC

ARBITRATION
CHANCERY
EMINENT DOMAIN
EVICTION
FORECLOSURE
GOVT CORP

GUARDIANSHIP
LAW > $50,000
LAW > $50,000
LAW < $50,000
MENTAL HEALTH
MISC. REMEDY

BEGINNING
OPEN

CODE

CATEGORY

0
0
22
100
72
399

13

0
8
0
14
4
54

13
0
0
75
24

0
1
0
0
0
1

0

0
0
0
0
0
0

0
0
0
0
0

0
19
0
70
12
230

13

0
0
7
0
24
29

7
9
0
40
0

0
0
0
0
0
0

0

0
0
0
0
0
0

0
0
0
0
0

NEW
REINSTATED CLOSED ADJUSTMENT
FILED

0
1370
43
1278
102
4340

125

0
20
484
27
163
50

ENDING
OPEN
2022
244
255
10
139
30

REPORT A
ACTIVITY OF ALL CIVIL CASES
DURING THE MONTH OF FEBRUARY 2022
IN THE CIRCUIT COURT OF THE 11th JUDICIAL CIRCUIT
McLEAN COUNTY

0
1428
0
918
1
3734

172

0
0
498
0
238
2

0
0
0
0
0
0

0

0
0
0
0
0
0

0
0
0
0
0
0

0

0
0
0
0
0
0

ENDING
OPEN INACTIVE REACTIVATED
2021
196
0
0
271
0
0
10
0
0
0
0
0
0
0
0

CF
CM
CV
DV
DT
MT
TR
OV
QC

CRIMINAL FELONY
CRIMINAL MISDEMEANOR
CONSERVATION VIOLATION
DOMESTIC VIOLENCE
DUI
MAJOR TRAFFIC
MINOR TRAFFIC
ORDINANCE VIOLATION
QUASI-CRIMINAL
TOTAL CRIMINAL

DUI
MAJOR TRAFFIC
MINOR TRAFFIC
ORDINANCE VIOLATION
QUASI-CRIMINAL
TOTAL CRIMINAL

CATEGORY
CRIMINAL FELONY
CRIMINAL MISDEMEANOR
CONSERVATION VIOLATION
DOMESTIC VIOLENCE
0
0
0
0
0
0

0
0
0
0

REACTIVATED

TABLE 1
NO. OF
ENDING ENDING
BEGINNING NEW
NO. OF
DEFENDANTS
REINSTATED CLOSED ADJUSTMENT OPEN
OPEN
OPEN
FILED
COUNTS
NEW FILED
2022
2021
1207
106
106
412
8
82
0
1239
1482
838
68
68
97
10
72
0
844
727
0
5
5
6
0
0
0
5
7
19
17
17
24
0
3
0
33
0
648
33
33
121
1
78
0
604
704
169
118
118
203
0
42
0
245
0
7154
723
723
798
16
1056
-3
6834
9013
131
16
16
20
0
61
0
86
152
0
0
0
0
0
0
0
0
0
10166
1086
1086
1681
35
1394
-3
9890
12085

REPORT B
ACTIVITY OF ALL CRIMINAL AND QUASI-CRIMINAL CASES
DURING THE MONTH OF FEBRUARY 2022
IN THE CIRCUIT COURT OF THE 11th JUDICIAL CIRCUIT
McLEAN COUNTY

TABLE 1
CODE
INACTIVE
CF
27
CM
28
CV
0
DV
0
DT
8
MT
0
TR
20
OV
0
QC
0
83

CODE

CATEGORY
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REPORT B
ACTIVITY OF ALL CRIMINAL AND QUASI-CRIMINAL CASES
DURING THE MONTH OF FEBRUARY 2022
IN THE CIRCUIT COURT OF THE 11th JUDICIAL CIRCUIT
McLEAN COUNTY

CODE

32
32

0

27
28
0
0
8
0
20
0
0
83

TOTAL
INACTIVE
WARRANT
24
27
0
0
8
0
20
0
0
79

SPECIALTY COURT
1
1
0
0
0
0
0
0
0
2

163
163

0

NOTE: THE TOTAL INACTIVE IN TABLE 3 SHOULD MATCH THE INACTIVE CASES LISTED IN TABLE 1.

CF
CRIMINAL FELONY
CM
CRIMINAL MISDEMEANOR
CV
CONSERVATION VIOLATION
DV
DOMESTIC VIOLENCE
DT
DUI
MT
MAJOR TRAFFIC
TR
MINOR TRAFFIC
OV
ORDINANCE VIOLATION
QC
QUASI-CRIMINAL
TOTAL INACTIVE CASES

CATEGORY

114
114

0

TABLE 3: REASONS FOR INACTIVE CASES

TR

MINOR TRAFFIC VIOLATION
(Rules 529 or 531)

TOTALS

CV

OTHER
2
0
0
0
0
0
0
0
0
2

94
94

0

TABLE 2: GUILTY PLEAS RECEIVED BY THE CIRCUIT CLERK PURSUANT TO SUPREME COURT RULES 529, 530 & 531
TOTAL PLEAS OF
TOTAL PLEAS TO THE
TOTAL PLEAS OF ELECTRONIC
TOTAL PLEAS OF
GUILTY TO THE
CLERK WITH REQUEST
GUILTY WITH REQUEST FOR
CATEGORY
CODE
ELECTRONIC QUILTY
CLERK
FOR SUPERVISION
SUPERVISION

CONSERVATION
VIOLATION (Rule 530)

74

75

TOTAL JUVENILE

JUVENILE
JUVENILE
JUVENILE ABUSE & NEGLECT
JUVENILE DELINQUENT

CATEGORY

J
JV
JA
JD

JUVENILE
JUVENILE
JUVENILE ABUSE & NEGLECT
JUVENILE DELINQUENT
TOTAL JUVENILE

9
0
16
19
0
18
62

TABLE 2

0
0
0
0
2
0
2

4
24
3
5
9
3
48

CLOSED

0
0
250
146
396

0
0
11
1
12

REACTIVATED
0
0
0
0
0

0
0
11
1
12

0
0
0
0
0

NO. OF
BEGINNING
NEW FILED DEFENDANTS REINSTATED
OPEN
NEW FILED

39
225
17
16
169
14
480

BEGINNING
NEW FILED REINSTATED
OPEN

TABLE 2
CODE
INACTIVE
J
0
JV
0
JA
0
JD
0
0

CODE

AD
D
DC
DN
F
FA

ADOPTION
DISSOLUTION OF MARRIAGE
DISSOLUTION WITH CHILDREN
DISSOLUTION W/O CHILDREN
FAMILY
FAMILY
TOTAL FAMILY

CATEGORY

CODE

CATEGORY

TABLE 1

0
0
8
4
12

CLOSED

0
0
0
0
0
0
0

ADJUSTMENT

REPORT C
ACTIVITY OF ALL FAMILY JUVENILE CASES
DURING THE MONTH OF FEBRUARY 2022
IN THE CIRCUIT COURT OF THE 11th JUDICIAL CIRCUIT
McLEAN COUNTY

0
0
0
-3
-3

ADJUSTMENT

44
201
30
30
162
29
496

ENDING
OPEN 2022

0
0
253
140
393

ENDING
OPEN
2022

35
267
0
0
172
0
474

ENDING
OPEN
2021

0
0
268
182
450

ENDING
OPEN
2021
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CL
CC
MX

OP

CIVIL LAW VIOLATION
CONTEMPT OF COURT
MISC. CRIMINAL

ORDERS OF
PROTECTION

TOTAL OTHER

CODE

CATEGORY

8
14

2
3
1

BEGINNING
OPEN

42
57

0
0
15

NEW
FILED

0
0

0
0
0
47
61

1
0
13

REINSTATED CLOSED

0
0

0
0
0

ADJUSTMENT

3
10

1
3
3

ENDING
OPEN
2022

REPORT D
ACTIVITY OF ALL OTHER CASES
DURING THE MONTH OF FEBRUARY 2022
IN THE CIRCUIT CORT OF THE 11th JUDICIAL CIRCUIT
McLEAN COUNTY

6
5

-1
0
0
0
0

0
0
0

0
0

0
0
0

ENDING
OPEN INACTIVE REACTIVATED
2021

REPORT E
TIME LAPSE OF ALL CASES CLOSED BY JURY OR BENCH TRIAL
DURING THE MONTH OF FEBRUARY 2022
IN THE CIRCUIT COURT OF THE ELEVENTH JUDICIAL CIRCUIT
MCLEAN COUNTY
CASE NUMBER

FILING DATE

DATE CLOSED - JURY
TRIAL

DATE CLOSED BENCH TRIAL

2021LM000446

12/13/2021

2/7/2022

2021LM000382

11/29/2021

2/8/2022

2021LM000370

11/22/2021

2/8/2022

2021LM000453

12/16/2021

2/9/2022

2021LM000259

10/18/2021

2/10/2022

2021LM000151

9/7/2021

2/15/2022

2021LM000418

12/6/2021

2/15/2022

2020CF001326

12/2/2020

2021LM000388

11/30/2021

2/16/2022

9/2/2021

2/16/2022

2021LM000469

12/29/2021

2/16/2022

2020DT000040

1/27/2020

2021JD000063

7/14/2021

2/18/2022

2022EV000049

1/13/2022

2/22/2022

2022EV000011

1/4/2022

2/23/2022

2022EV000020

1/5/2022

2/23/2022

2021SC000549

3/24/2021

2/24/2022

2022EV000017

1/5/2022

2/24/2022

2019CF000600

6/5/2019

2022JD000005

1/31/2022

2/25/2022

2020F0000194

11/5/2020

2/25/2022

2021SC001348

2/15/2022

2/16/2022

2/24/2022

NOTE: THIS REPORT SHOULD NOT INCLUDE ANY REINSTATED CASES UNLESS TIME-LAPSE IS
77
COMPUTED FROM DATE OF REINSTATEMENT.

REPORT H
ORDERS OF PROTECTION ISSUED
DURING THE MONTH OF FEBRUARY 2022
IN THE CIRCUIT COURT OF THE 11TH JUDICIAL CIRCUIT
McLEAN COUNTY
CATEGORY
CIVIL NO CONTACT
FIREARMS RESTRAINING ORDER
ORDERS OF PROTECTIONS
STALKING NO CONTACT
TOTAL:

EMERGENCY

0
0
25
2
27

INTERIM

PLENARY

TOTALS

0

0
0
1
16
17

0
0
26
18
44

0

78

REPORT L
POST JUDGEMENT ACTIVITY
DURING THE MONTH OF FEBRUARY 2022
IN THE CIRCUIT COURT OF THE 11th JUDICIAL CIRCUIT
McLEAN COUNTY
CIVIL CASES
CODE
AR
CH
ED
EV
FC
GC
GR
L
LA
LM
MH
MR
MC
P
PR
SC
TX

CATEGORY
ARBITRATION
CHANCERY
EMINENT DOMAIN
EVICTION
FORECLOSURE
GOVERNMENT CORPORATION
GUARDIANSHIP
LAW > $50,000
LAW > $50,000
LAW < $50,000
MENTAL HEALTH
MISCELLANEOUS REMEDY
MUNICIPAL CORPORATION
PROBATE
PROBATE
SMALL CLAIM
TAX
TOTAL

CATEGORY
CRIMINAL FELONY
CRIMINAL MISDEMEANOR
CONSERVATION VIOLATION
DOMESTIC VIOLENCE
DUI
MAJOR TRAFFIC
MINOR TRAFFIC
ORDINANCE VIOLENCE
QUASI-CRIMINAL

CRIMINAL AND QUASI-CRIMINAL CASES
CODE
CF
CM
CV
DV
DT
MT
TR
OV
QC
TOTAL

79

# OF COURT EVENTS
3
1
0
0
0
0
0
1
0
8
0
0
0
0
0
4
0
17

# OF COURT EVENTS
132
72
0
0
128
0
41
22
0
395

REPORT L
POST JUDGEMENT ACTIVITY
DURING THE MONTH OF FEBRUARY 2022
IN THE CIRCUIT COURT OF THE 11th JUDICIAL CIRCUIT
McLEAN COUNTY
FAMILY AND JUVENILE CASES
CATEGORY
CODE
ADOPTION
AD
DISSOLUTION OF MARRIAGE
D
DISSOLUTION WITH CHILDREN
DC
DISSOLUTION WITHOUT CHILDREN
DN
FAMILY
F
FAMILY
FA
JUVENILE
J
JUVENILE
JV
JUVENILE ABUSE & NEGLECT
JA
JUVENILE DELINQUENT
JD
TOTAL

ALL OTHER CASES
CODE
CL
CC
MX
OP

CATEGORY
CIVIL LAW VIOLATION
CONTEMPT OF COURT
MISCELLANEOUS CRIMINAL
ORDERS OF PROTECTION
TOTAL

80

# OF COURT EVENTS
0
93
0
0
102
0
0
0
0
1
196

# OF COURT EVENTS
0
0
0
60
60

CATEGORY

CIVIL CASES

ARBITRATION
CHANCERY
EMINENT DOMAIN
EVICTION
FORECLOSURE
GOVT CORPORATION
GUARDIANSHIP
LAW > $50,000
LAW < $50,000
MENTAL HEALTH
MISCELLANEOUS REMEDY
PROBATE
SMALL CLAIM
TAX
TOTAL

81

AR
CH
ED
EV
FC
GC
GR
LA
LM
MH
MR
PR
SC
TX

CODE
0
0
0
40
0
0
0
0
0
29
3
0
2
12
86

# CLD
0
0
0
40
0
0
0
0
0
29
3
0
2
12
86

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

0-3
4-6
7-9
10-12 13-15 16-18 19-21 22-24 25-27 28-30 31-33 34-36 37-48
49+
MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS

REPORT M
TIME TO CASE CLOSED STATUS (INCLUDE TIME SPENT ON INACTIVE STATUS)
DURING THE MONTH OF FEBRUARY 2022
IN THE CIRCUIT COURT OF THE 11th JUDICIAL CIRCUIT
McLEAN COUNTY

CF
CM
CV
DV
DT
MT
TR
OV
QC

CRIMINAL FELONY
CRIMINAL MISDEMEANOR
CONSERVATION VIOLATION
DOMESTIC VIOLENCE
DUI
MAJOR TRAFFIC
MINOR TRAFFIC
ORDINANCE VIOLATION
QUASI-CRIMINAL
TOTAL

5
2
0
3
0
43
470
5
0
528

# CLD

AD
DC
DN
FA
JV
JA
JD

0
3
5
4
0
0
0
12

CODE # CLSD

ADOPTION
DISSOLUTION WITH CHILDREN
DISSOLUTION W/O CHILDREN
FAMILY
JUVENILE
JUVENILE ABUSE & NEGLECT
JUVENILE DELINQUENT
TOTAL

CATEGORY

FAMILY AND JUVENILE CASES

CODE
0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0

0
3
5
4
0
0
0
12

0
0
0
0
0
0
0

0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0

0

0
0
0
0
0
0
0

0

0
0
0
0
0
0
0

0

0
0
0
0
0
0
0

0

0
0
0
0
0
0
0

0

0
0
0
0
0
0
0

0

0
0
0
0
0
0
0

0

0
0
0
0
0
0
0

0

0
0
0
0
0
0
0

0

0
0
0
0
0
0
0

0

0-3
4-6
7-9
10-12 13-15 16-18 19-21 22-24 25-27 28-30 31-33 34-36 37-48
49+
MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS

5
2
0
3
0
43
470
5
0
528

0-3
4-6
7-9
10-12 13-15 16-18 19-21 22-24 25-27 28-30 31-33 34-36 37-48
49+
MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS

REPORT M
TIME TO CASE CLOSED STATUS (INCLUDE TIME SPENT ON INACTIVE STATUS)
DURING THE MONTH OF FEBRUARY 2022
IN THE CIRCUIT COURT OF THE 11th JUDICIAL CIRCUIT
McLEAN COUNTY

CRIMINAL AND QUASI-CRIMINAL CASES

CATEGORY

82

CATEGORY
CL
CC
MX
OP

1
0
13
44
58

1
0
13
44
58

0
0
0
0
0

0
0
0
0
0

0
0
0
0
0

0
0
0
0
0

0
0
0
0
0

0
0
0
0
0

0
0
0
0
0

0
0
0
0
0

0
0
0
0
0

0
0
0
0
0

0
0
0
0
0

0
0
0
0
0

0
0
0
0
0

0-3
4-6
7-9
10-12 13-15 16-18 19-21 22-24 25-27 28-30 31-33 34-36 37-48
49+
MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS

REPORT M
TIME TO CASE CLOSED STATUS (INCLUDE TIME SPENT ON INACTIVE STATUS)
DURING THE MONTH OF FEBRUARY 2022
IN THE CIRCUIT COURT OF THE 11th JUDICIAL CIRCUIT
McLEAN COUNTY

CODE # CLSD

ALL OTHER CASES

CIVIL LAW VIOLATION
CONTEMPT OF COURT
MISCELLANEOUS CRIMINAL
ORDERS OF PROTECTION
TOTAL

83

CATEGORY

CIVIL CASES

ARBITRATION
CHANCERY
EMINENT DOMAIN
EVICTION
FORECLOSURE
GOVT CORPORATION
GUARDIANSHIP
LAW > $50,000
LAW < $50,000
MENTAL HEALTH
MISCELLANEOUS REMEDY
PROBATE
SMALL CLAIM
TAX
TOTAL

84

AR
CH
ED
EV
FC
GC
GR
LA
LM
MH
MR
PR
SC
TX

CODE
0
0
0
40
0
0
0
0
0
29
3
0
2
12
86

# CLD
0
0
0
40
0
0
0
0
0
29
3
0
2
12
86

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

0-3
4-6
7-9
10-12 13-15 16-18 19-21 22-24 25-27 28-30 31-33 34-36 37-48
49+
MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS

REPORT N
TIME TO CASE CLOSED STATUS (EXCLUDING TIME SPENT ON INACTIVE STATUS)
DURING THE MONTH OF FEBRUARY 2022
IN THE CIRCUIT COURT OF THE 11th JUDICIAL CIRCUIT
McLEAN COUNTY

CF
CM
CV
DV
DT
MT
TR
OV
QC

CRIMINAL FELONY
CRIMINAL MISDEMEANOR
CONSERVATION VIOLATION
DOMESTIC VIOLENCE
DUI
MAJOR TRAFFIC
MINOR TRAFFIC
ORDINANCE VIOLATION
QUASI-CRIMINAL
TOTAL

5
2
0
3
0
43
470
5
0
528

# CLD

AD
DC
DN
FA
JV
JA
JD

0
3
5
4
0
0
0
12

CODE # CLSD

ADOPTION
DISSOLUTION WITH CHILDREN
DISSOLUTION W/O CHILDREN
FAMILY
JUVENILE
JUVENILE ABUSE & NEGLECT
JUVENILE DELINQUENT
TOTAL

CATEGORY

FAMILY AND JUVENILE CASES

CODE
0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0

0
3
5
4
0
0
0
12

0
0
0
0
0
0
0

0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0

0

0
0
0
0
0
0
0

0

0
0
0
0
0
0
0

0

0
0
0
0
0
0
0

0

0
0
0
0
0
0
0

0

0
0
0
0
0
0
0

0

0
0
0
0
0
0
0

0

0
0
0
0
0
0
0

0

0
0
0
0
0
0
0

0

0
0
0
0
0
0
0

0

0-3
4-6
7-9
10-12 13-15 16-18 19-21 22-24 25-27 28-30 31-33 34-36 37-48
49+
MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS

5
2
0
3
0
43
470
5
0
528

0-3
4-6
7-9
10-12 13-15 16-18 19-21 22-24 25-27 28-30 31-33 34-36 37-48
49+
MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS

REPORT N
TIME TO CASE CLOSED STATUS (EXCLUDING TIME SPENT ON INACTIVE STATUS)
DURING THE MONTH OF FEBRUARY 2022
IN THE CIRCUIT COURT OF THE 11th JUDICIAL CIRCUIT
McLEAN COUNTY

CRIMINAL AND QUASI-CRIMINAL CASES

CATEGORY

85

CATEGORY
CL
CC
MX
OP

1
0
13
44
58

1
0
13
44
58

0
0
0
0
0

0
0
0
0
0

0
0
0
0
0

0
0
0
0
0

0
0
0
0
0

0
0
0
0
0

0
0
0
0
0

0
0
0
0
0

0
0
0
0
0

0
0
0
0
0

0
0
0
0
0

0
0
0
0
0

0
0
0
0
0

0-3
4-6
7-9
10-12 13-15 16-18 19-21 22-24 25-27 28-30 31-33 34-36 37-48
49+
MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS MTHS

REPORT N
TIME TO CASE CLOSED STATUS (EXCLUDING TIME SPENT ON INACTIVE STATUS)
DURING THE MONTH OF FEBRUARY 2022
IN THE CIRCUIT COURT OF THE 11th JUDICIAL CIRCUIT
McLEAN COUNTY

CODE # CLSD

ALL OTHER CASES

CIVIL LAW VIOLATION
CONTEMPT OF COURT
MISCELLANEOUS CRIMINAL
ORDERS OF PROTECTION
TOTAL

86

RONALD L. LEWIS

McLean County Public Defender
(309) 888-5235
Fax (309) 888-5765
Law & Justice Center
104 W. Front
Room 603 Bloomington, Illinois 61701

EXECUTIVE SUMMARY
Contract for Adam Casson
With the vacancy of two Major Traffic/DUI attorneys within our office and difficulty finding
entry-level candidates, I am seeking to ease the burden on the current attorneys in the office who
have been providing coverage for that high-volume division. I am asking for a six-month
contract for Adam Casson to assist in the traffic division one day a week (Tuesday). This will
provide attorney continuity needs for clients and the court.
I believe the six-month timeframe will allow us to extend our search to potential applicants who
are graduating and taking the upcoming bar exam.
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CONTRACT
This Contract, entered into this 5t1i day of April, 2022, between the County of McLean, a Body
Politic and Corporate, hereinafter known as, "the County", and Adam Casson, Attorney-at-Law,
hereinafter known as, �'the Special Public Defender":
WHEREAS, the County of McLean has authority under Illinois Compiled Statutes, Chapter 55,
Section 5-5.1005 to make all contracts and do all other acts in relation to the concerns of the County
necessary to the exercise of its corporate powers; and
WHEREAS, there is a necessity to provide additional professional contract services for the
Office of the McLean County Public Defender; and
WHEREAS, the Special Public Defender has the capacity to provide such services;
NOW, THEREFORE:
I.
Adam Casson is hereby appointed a Special Public Defender for McLean County by
Ronald L. Lewis, Public Defender for McLean County, and the McLean County Board.
2.
The purpose of this professional service contract is to provide assistance to the Public
Defender's Office in the handling of cases as may be assigned by the Public Defender. The County
shall pay to the Special Public Defender and the Special Public Defender agrees to accept as full
payment for the professional services furnished under this agreement, said amount to be $1,666.67 per
month, for a six-month period of May l, 2022 through October 31, 2022.
The Special Public Defender agrees to the following conditions:
1.
Adam Casson shall assist and perform his duties as Special Public Defender in those
cases assigned to him by the Public Defender; said duties include the preparation and litigation of
Major Traffic (MT) and DUI-misdemeanor
cases for each Tuesday MT and DT court call during
the period of the contract. (Court schedule may be modified by the court or Special Public Defender as
needed for jury trials or availability of counsel.)

(Dn

2.
A Special Public Defender shall be at all times for the duration of this contract an
attorney licensed to practice law in the State of Illinois.
,,,t,

3.
The Special Public Defender, as an independent contractor, shall be required to secure
and maintain malpractice insurance in an amount of$500,000 and workers' compensation insurance in
accordance with Illinois law for the Special Public Defender and any paralegal, legal assistant, or
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secretary and, upon request, supply to the County a certificate of insurance evidencing such coverage.
4.
The Special Public Defender, as an independent contractor, shall indemnify and hold
hannless the County, its agents, employees and assigns against any and all claims arising out of or
relating to the Special Public Defender's activities pursuant to this contract.
It is further agreed by both parties:
1.
The parties enter into this contract on the date first stated above and, further, the
agreement shall commence on May 1, 2022 and terminate on October 31, 2022.
2.
The Special Public Defender is and shall be an independent contractor for all purposes,
solely responsible for the results to be obtained and not subject to the control or supervision of the
County insofar as the manner and means of perfonning the services and obligations of this agreement.
However, the County reserves the right to review the Special Public Defender's work and service
during the performance of this contract to ensure that this contract is performed according to its terms.
3.
The Special Public Defender shall have a professional working email in order to
effectively communicate with the McLean County Public Defender staff. Responses to office requests
are expected within three (3) days.
4.
Nothing in this agreement shall prevent the Special Public Defender from engaging in
the practice of law apart from the services provided by this contract.
5.
The Special Public Defender shall pay all current and applicable City, County, State and
Federal taxes, licenses, assessments, including federal excise taxes, including and thereby limiting the
forgoing, those required by the Federal Insurance Contribution Act and Federal and State
Unemployment Tax Acts.
6.
The parties agree to comply with all terms and provisions of the Equal Employment
Opportunity Clause of the Illinois Human Rights Act.
7.
This contract shall be governed by and interpreted in accordance with the laws of the
State of Illinois. All relevant provisions of the laws of the State of Illinois applicable hereto and
required to be reflected are set forth herein or incorporated herein by reference.
8.
No waiver of any breach of this contract or any provision hereto shall constitute a
waiver of any other or further breach of this contract or any provision thereof.
9.
This contract may be amended at any time by mutual agreement of the parties. Before
any amendment is valid, it must first be reduced to writing and signed by both parties.
10.

This contract may not be assigned by either party without the prior written consent of
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the other party.
11.

This contract may be terminated for any of the following reasons:
(a)

At the request of the Special Public Defender upon giving sixty (60) days'
written notice prior to the effective date of cancellation.

(b)

At the request of the County upon giving sixty (60) days' written notice prior to
the effective date of cancellation.

Written notice shall be mailed by certified copy to the following address:
For the Public Defender:
Ronald L. Lewis
Office of the Public Defender
· 104 West Front Street, Rm 603
Bloomington, Illinois 61701
For the McLean County Board:
Cassy Taylor
County Administrator
115 East Washington Street, Room 401
P. 0. Box 2400
Bloomington, Illinois 61702-2400
For the Attorney:
Adam Casson
214 W Washington St
Pontiac, Illinois 61764-1841
12.

The County may terminate this contract at any time for cause upon immediate written
notice to the Special Public Defender. For purposes of this contract, "cause'' is defined
as:
(a)

an intentional act of fraud or other material violation of law by the Special
Public Defender that occurs during or in the course of the Special Public
Defender's. employment;
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(b)

intentional disclosure of confidential information by the Special Public Defender
contrary to the County's policies;

(c)

breach of the Special Public Defender's obligations under this agreement;

(d)

willful conduct by the Special Public Defender that is demonstrably and
materially injurious to the County, monetarily or otherwise.

(e)

conviction of a crime by the Special Public Defendant involving moral
turpitude;

(f)

misuse of County resources;

(g)

actions which may reasonably be construed to violate the Illinois Rules of
Professional Conduct of 2010.

13.
This contract is severable and the invalidity or unenforceability of any provision of this
agreement or any party hereto shall not render the remainder of this agreement invalid or
unenforceable.
14.
Should either party desire not to renew this contract beyond the termination date, sixty
(60) days' written notice prior to the termination date shall be given by the party wishing to terminate
this contract.
15.
This agreement shall be binding upon parties hereto and upon the successors and
interests, assigns, representatives, and heirs of such party.
16.
The parties agree that the forgoing and the attached document(s), (if any), constitute all
of the agreement between the parties; and
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IN WITNESS THEREOF, the parties have affixed their respective signature on the 5th day of
April, 2022.

APPROVED:

�-

Adam Casson
Attorney at Law

McLean County Public Defender

John McIntyre, Chairman
McLean County Board
ATIEST:

Kathy Michael, Clerk of the County
Board of McLean County, Illinois
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April 5, 2022
McLean County Board
Justice and Public Safety Committee
Bloomington, IL 61701
RE: Monthly Caseload - MONTH ENDING February 28, 2022
Dear Committee Members:
Pursuant to statute, I am forwarding this report to your attention and I am causing a copy to be filed with
the Circuit Clerk's of McLean County.
During the above-mentioned time period, in the discharge of our duties to indigent persons in McLean
County we have been assigned the following new cases in the area set forth. The activities in which we
are involved differ in no substantial manner from those which have earlier been reported.
The Illinois Supreme Court decided that certain charges would be allocated a new case type for those
cases filed in after January 1, 2022. It was also decided that charges would be consolidated into one case
now. (AOIC Manual on Recordkeeping - Revised January 1 2022)

CASE TYPES

MONTHLY MONTHLY
TOTALS
TOTALS
2021
2022

YTD
TOTALS
2021

YTD
TOTALS
2022

% CHANGE

FELONY

95

79

219

189

-14%

MISDEMEANOR

60

53

138

109

-21%

DOMESTIC
VIOLENCE

N/A

17

N/A

30

N/A

DUI

20

21

46

43

-7%

TRAFFIC
(2021)

116

12

242

63

-74%

MAJOR TRAFFIC
(2022)

N/A

18

N/A

24

N/A

JUVENILE

11

9

20

31

55%

(DELINQUENT)

(ABUSE/NEGLECT)

6

5

9

9

5

4

11

22

0%
100%

POST-CONVICTION &
SVPCA

0

2

0

2

200%

TOTAL

302

211

665

491

-26%
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Following are the caseload assignments to each of the full-time and contract attorneys for the reporting
month of: MONTH ENDING February 28, 2022
CASE
MONTHLY
PTR / REVIEW
TOTALS
TYPE PUBLIC DEFENDER ATTORNEYS
YTD TOTALS YTD TOTALS
CF
Ronald Lewis
0
0
0
CF
Matthew Koetters
5
18
7
CF
Brian McEldowney
10
19
10
CF
Mark Messman
8
19
10
CF
Joseph Moran
7
17
5
CF
John Bussan - C
9
21
N/A
CF
Michael Doubet - C
6
13
N/A
CF
Jennifer Patton - C
7
14
N/A
CF
Stephanie Wisner - C
0
7
N/A
CF
Jonathan McEldowney
6
19
6
CF
Mackenzie Frizzell
4
16
4
CF
Carol Shegog-Parker
2
3
0
CM
Carol Shegog-Parker
1
2
0
DV
Carol Shegog-Parker
1
1
0
DT
Carol Shegog-Parker
2
2
0
TR
Carol Shegog-Parker
0
0
0
MT
Carol Shegog-Parker
0
0
0
CF
Hannah Katavich
0
0
2
CM
Hannah Katavich
23
51
2
DV
Hannah Katavich
9
15
0
CF
Nicole Mannen
0
0
1
CM
Nicole Mannen
29
56
3
DV
Nicole Mannen
7
13
0
CF
Vacant Traffic 1
0
0
0
CM
Vacant Traffic 1
0
0
0
DV
Vacant Traffic 1
0
0
0
DT
Vacant Traffic 1
14
24
12
TR
Vacant Traffic 1
6
45
1
MT
Vacant Traffic 1
10
13
0
CF
Vacant Traffic 2
0
0
0
CM
Vacant Traffic 2
0
0
0
DV
Vacant Traffic 2
0
1
0
DT
Vacant Traffic 2
5
17
7
TR
Vacant Traffic 2
6
18
2
MT
Vacant Traffic 2
8
11
0
JD
Arthur Feldman
4
22
0
JA
Rachelle Roth
3
7
N/A
JA
Danielle Sipiora
5
9
N/A
JA
Craig Queen - C
0
0
N/A
PC
Jeff Brown - C
2
2
N/A
PTR - Petition to Revoke Probation
TR - Traffic (filed in 2021)
CF - Felony
MT - Major Traffic (filed in 2022)
CM - Misdemeanor
C - Contract Attorney
DV - Domestic Battery
JA - Juvenile Abuse/Neglect
DT - DUI
JD - Juvenile Delinquency
PC - Post-Conviction Petitions & Sexually Violent/Dangerous Persons cases
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FEBRUARY 2022 DISPOSITIONS
DISPOSITION

CF

CM

DV

DT

TR

MT

PLEA / ORIGINAL OFFER

12

14

2

13

16

0

PLEA / LESSER

29

5

1

5

23

1

PLEA / BLIND

0

0

0

0

0

0

BENCH TRIAL / WIN

0

0

0

0

1

0

BENCH TRIAL / LOSS

0

0

0

0

0

0

JURY TRIAL / WIN

1

0

0

0

0

0

JURY TRIAL / LOSS

0

0

0

0

0

0

DIRECTED VERDICT

0

0

0

0

0

0

NOT GUILTY BY REASON OF
INSANITY

0

0

0

0

0

0

DISMISSED / UPFRONT

5

7

0

1

8

1

DISMISSED / TRIAL

0

1

0

0

0

0

DISMISSED PER PLEA

2

3

0

1

12

0

EX-PARTE CONVICTION

0

0

0

0

0

0

DEFERRED PROSECUTION

0

0

0

0

0

0

KNOCKDOWN

1

0

0

0

0

0

REFILED AS FELONY

0

1

0

0

0

0

DRUG COURT

1

0

0

0

0

0

RECOVERY COURT

0

0

0

0

0

0

VETERANS COURT

0

0

0

0

0

0

PRIVATE COUNSEL

19

9

1

1

5

0

WITHDRAWN

0

0

0

0

0

0

CF - Felony
CM - Misdemeanor
DV - Domestic Violence

DT - DUI
TR - Traffic (2021)
MT - Major Traffic (2022)

95

Children’s Advocacy Center & CASA
Serving McLean, Livingston and Dewitt Counties

200 W. Front Street, Suite 500-B
Bloomington, IL 61701
Phone: 309-888-5656, Fax: 309-888-4969
Website: mcleancountyil.gov/child advocacy

To:

Chairperson and Members of the Justice Committee

From: Molly Evans, Executive Director for the Children’s Advocacy Center & CASA Programs
Re:

April 2022 Justice Committee Meeting

Date: March 29, 2022

The CAC is requesting approval of an Emergency Appropriation Ordinance Amending the
McLean County Fiscal Year 2022 Combined Annual Appropriation and Budget Ordinance
(CAC). The Children’s Advocacy Center received additional grant funding from the Children’s
Advocacy Center of Illinois, Illinois CASA and the Illinois Department of Children and Family
Services. The Children’s Advocacy Center & CASA program will use the funds on expenses
related to supplies, books, contractual services, travel, schooling and conferences, non-contractual
services, software license agreement, non-major equipment, letterhead/printed forms,
repair/maintenance of buildings, grounds & equipment, purchase of computer equipment at our
McLean, Livingston, and DeWitt County sites.

96

An EMERGENCY APPROPRIATION Ordinance
Amending the McLean County Fiscal Year 2022
Combined Annual Appropriation and Budget Ordinance
WHEREAS, the McLean County Board, on November 16, 2021, adopted the Combined Annual
Appropriation and Budget Ordinance, which sets forth the revenues and expenditures deemed necessary to
meet and defray all legal liabilities and expenditures to be incurred by and against the County of McLean
for the 2022 Fiscal Year beginning January 1, 2022, and ending December 31, 2022; and,
WHEREAS, the Combined Annual Appropriation and Budget Ordinance includes the operating budget for
the McLean County Children’s Advocacy Center 0062; and,
WHEREAS, the Children’s Advocacy Center has incurred additional grant funding through Children’s
Advocacy Center of Illinois, Illinois Department of Children and Family Services and Illinois CASA; and,
WHEREAS, funds will be deposited into funds Children’s Advocacy Center 0129-0062-002 and CASA
0129-0062-0097; and,
WHEREAS, the Children’s Advocacy Center and CASA program wishes to use the funds on expenses
related to supplies, books, contractual services, travel, schooling and conferences, non-contractual services,
software license agreement, non-major equipment, letterhead/printed forms, repair/maintenance of
buildings, grounds & equipment, purchase of computer equipment; and,
WHEREAS, the Justice Committee, at their meeting on Tuesday, April 5, 2022, approved and
recommended to the County Board an Emergency Appropriation to amend the Combined Annual
Appropriation and Budget Ordinance for Fiscal Year 2022 by the following additions to revenue and
expenses; now therefore,
BE IT ORDAINED by the McLean County Board as follows:
1. That the County Treasurer is directed to add (subtract) to the appropriated budget of the Children’s
Advocacy Center 0129-0062-0021 the following appropriations:

0129-0062-0021-0404.0022
0129-0062-0021-0407.0088
0129-0062-0097-0404.0022

CURRENT
BUDGET
$0.00
$73,566.00
$0.00

ADD
(SUBTRACT)
$10,000.00
$75,000.00
$10,000.00

AMENDED
BUDGET
$10,000.00
$148,566.00
$10,000.00

2. That the County Auditor is directed to add (subtract) to the appropriated budget of the Children’s
Advocacy Center 0129-0062-0021, 0129-0062-0097 and 0129-0062-0101, the following
appropriations:

0129-0062-0021-0620.0001
0129-0062-0021-0621.0001
0129-0062-0021-0629.0001
0129-0062-0021-0718.0001
0129-0062-0021-0744.0001
0129-0062-0021-0750.0004

CURRENT
BUDGET
$5,000.00
$980.00
$250.00
$5,000.00
$0.00
$2,515.00
97

ADD
(SUBTRACT)
$6,370.00
$22,000.00
$1,000.00
$5,000.00
$25,000.00
$750.00

AMENDED
BUDGET
$11,370.00
$22,980.00
$1,250.00
$10,000.00
$25,000.00
$3,265.00

0129-0062-0021-0773.0001
0129-0062-0021-0832.0001
0129-0062-0097-0612.0001
0129-0062-0097-0620.0001
0129-0062-0097-0706.0001
0129-0062-0097-0718.0001
0129-0062-0097-0750.0004
0129-0062-0097-0773.0001
0129-0062-0097-0833.0022
0129-0062-0101-0620.0001
0129-0062-0101-0744.0001
0129-0062-0101-0750.0001
0129-0062-0101-0793.0001

-2$0.00
$3,234.00
$120.00
$1,960.00
$0.00
$5,000.00
$3,200.00
$0.00
$0.00
$1,500.00
$0.00
$4,170.00
$1,300.00

$3,000.00
$1,200.00
$800.00
$3,000.00
$6,500.00
$3,000.00
$400.00
$980.00
$5,000.00
$3,000.00
$4,000.00
$2,500.00
$1,500.00

$3,000.00
$4,434.00
$920.00
$4,960.00
$6,500.00
$8,000.00
$3,600.00
$980.00
$5,000.00
$4,500.00
$4,000.00
$6,670.00
$2,800.00

3. That the County Clerk shall provide a Certified Copy of this Ordinance to the County Administrator,
County Auditor, County Treasurer, and Children’s Advocacy Center.
ADOPTED by the McLean County Board the 14th of April 2022.
ATTEST:

APPROVED:

Kathy Michael, Clerk of the County Board
McLean County, Illinois

John D. McIntyre, Chairman
McLean County Board
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Children’s Advocacy Center & CASA
Serving McLean, Livingston and Dewitt Counties

200 W. Front Street, Suite 500-B
Bloomington, IL 61701
Phone: 309-888-5656, Fax: 309-888-4969
Website: mcleancountyil.gov/child advocacy

To:

Chairperson and Members of the Justice Committee

From: Molly Evans, Executive Director for the Children’s Advocacy Center & CASA Programs
Re:

April 2022 Justice Committee Meeting

Date: March 29, 2022

Please find the attached monthly statistics for the Children’s Advocacy Center and CASA
Program.
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2022 McLean County Children's Advocacy Center Statistics
Jan

Feb

Mar

April

May June July

Victim Interviews
9
9
Other Interviews*
5
5
Total Interviews
14
14
Male
3
6
Female
11
8
Victim Relationship to Suspect (This does NOT include "other" interviews)
Parent/step/foster/paramour
2
2
Sibling/Step/foster
3
0
Other Relative
0
1
Acquaintance
5
6
Unknown and/or social media
1
0
Advocacy Service Hours
Criminal Justice Advocacy Hours
19.5 41.25
Counseling Referrals
7
1
Medical Referrals
6
4
Other Referrals
3
2
Other Service Hours Provided
114.9 189
Suspect Information
Male
7
7
Female
0
2
Unknown
1
0
Total Suspects
8
9
Juvenile
4
1
Adult
4
8
Unknown
0
0
Cases Charged
2
1
Social Media Cases
0
0
*OTHER INTERVIEWS include siblings, children at risk, witnesses to violent crimes, courtesy interviews and re-interviews
**New Data as of 2021
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Aug Sept Oct

Nov Dec

2021
Final
109
64
173
44
129
41
15
12
44
6
428
57
48
15
1615.98
93
14
5
115
31
77
5
19
12

2022
YTD
18
10
28
9
19
4
3
1
11
1
60.75
8
10
5
303.92
14
2
1
17
5
12
0
3
0

2022 Livingston County Children's Advocacy Center Statistics
Jan

Feb

Mar

April

Victim Interviews
5
6
Other Interviews*
3
9
Total Interviews
8
15
Male
1
8
Female
7
7
Victim Relationship to Suspect (This does NOT include "other" interviews)
Parent/step/foster/paramour
1
3
Sibling/Step/foster
0
1
Other Relative
2
0
Acquaintance
3
1
Unknown and/or social media
0
1
Advocacy Service Hours
Criminal Justice Advocacy Hours
29.17 12.75
Counseling Referrals
0
0
Medical Referrals
1
0
Other Referrals
0
0
Other Service Hours Provided
70.5 86.75
Suspect Information
Male
5
4
Female
0
1
Unknown
0
1
Total Suspects
5
6
Juvenile
1
1
Adult
4
4
Unknown
0
1
Cases Charged
1
1
Social Media Cases
0
0
*OTHER INTERVIEWS include siblings, children at risk, witnesses to violent crimes, courtesy interviews and re-interviews
** new data collected as of 2021
***Corrected Data
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May

June

July

Aug

Sept

Oct

Nov

Dec

284.25
6
29
2
860.22

41.92
0
1
0
157.25

41
14
2
57
11
44
2
38
3

26
6
15
31
1

4
1
2
4
1

9
1
1
11
2
8
1
2
0

2021
Final
62
40
102
35
67

2022
YTD
11
12
23
9
14

Jan

Feb

Mar April May June July

Victim Interviews
5
0
Other Interviews*
0
0
Total Interviews
5
0
Male
1
0
Female
4
0
Victim Relationship to Suspect (This does NOT include "other" interviews)
Parent/step/foster/paramour
2
0
Sibling/Step/foster
0
0
Other Relative
0
0
Acquaintance
3
0
Unknown and/or social media
0
0
Advocacy Service Hours
Criminal Justice Advocacy Hours
11.25
1
Counseling Referrals
0
0
Medical Referrals
4
0
Other Referrals
0
0
Other Service Hours Provided
51.5 11.75
Suspect Information
Male
4
0
Female
1
0
Unknown
0
0
Total Suspects
5
0
Juvenile
2
0
Adult
3
0
Unknown
0
0
Cases Charged
0
0
Social Media Cases
0
0
*OTHER INTERVIEWS include siblings, children at risk, witnesses to violent crimes, courtesy interviews and re-interviews
** New 2021 data

2022 DeWitt County Children's Advocacy Center Statistics
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Aug

Sept

Oct

Nov

Dec

2021
Final
20
18
38
6
32
7
2
3
8
0
59.25
2
3
0
217.25
16
3
0
19
3
16
0
1
1

2022
YTD
5
0
5
1
4
2
0
0
3
0
12.25
0
4
0
63.25
4
1
0
5
2
3
0
0
0
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46 children/30 CASAs

153

83

58

56

5832.75

389

461

170

15

23

2022 CASA training classes will be offered: Winter 2/1/22-2/24/22; Spring; Summer; Fall

432

33

49

48

4

5

681/636 (93%)

75/72

74/64

Volunteer
CASA
Court
Number of recommendations
Reports filed hearings and
children
made to the court/
with the
meetings whose cases recommendations
court
attended
were closed
followed by the
court

*McLean County CASA Standards require no more than 30 cases assigned per CASA Case Manager

2021
totals

children/ CASAs

children/ CASAs

children/ CASAs

August

December
YTD
Totals

children/ CASAs

July

children/ CASAs

children/CASAs

June

November

children/CASAs

May

children/ CASAs

children/ CASAs

April

October

children/ CASAs

March

children/ CASAs
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3 children/2 CASAs

February

September
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2 children/ 2 CASAs

January

New children assigned a
Children
Active CASAs
CASA / New CASA receiving CASA
providing
volunteers assigned
advocacy overall
advocacy

Number of
CASA
volunteer
hours

2015 CASA
Monthly Statistics
2022 CASA Monthly
Statistics

32/16/6/4

29/28/1

Caseload per staff
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OFFICE OF THE CHIEF JUDGE
ELEVENTH JUDICIAL CIRCUIT
Law & Justice Center
104 W. Front Street RM 511
Bloomington, IL 61701
(309) 888-5254
(309) 888-5266 (TCA)
(309) 888-5041 FAX

Mark A. Fellheimer
Chief Judge
William Scanlon
Trial Court Administrator
Joy McKinney
Administrative Assistant

Counties of:
Ford, Livingston, Logan,
McLean, and Woodford

March 25, 2022

TO:

McLean County Justice Committee

FROM:

William J. Scanlon

RE:

Staff training – Heartland Community College

Attached is a brief outline of an agreement between Heartland Community College and McLean
County for professional development and customer service training for the Court and Court
Services staff. This training is part of an on-going effort of the offices to provide staff
development.
Mike Donovan, Court Services Director, and I will be present at the Justice Committee to answer
any questions you may have.
Thank you.

www.mcleancountyil.gov/circuitcourt
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HEARTLAND COMMUNITY COLLEGE
CUSTOMIZED TRAINING AGREEMENT
March 7, 2022
HEARTLAND COMMUNITY COLLEGE CONTACT:
Name and Title: Angie Coughlin, Director, Continuing Education
Address:
Heartland Community College
1500 W. Raab Road
Normal, IL 61761
(309) 268-8193
Phone:
Email:
angie.coughlin@heartland.edu
MCLEAN COUNTY CONTACT:
Name and Title: Patti Hoover, Office Support Specialist Supervisor
Address:
104 W. Front St., Room 700
Bloomington, IL 61702
Phone:
309-888-5372
Patti.hoover@mcleancountyil.gov
Email:
This Agreement is entered into by the Board of Trustees of Community College District No. 540, Counties of
DeWitt, Ford, Livingston, Logan, McLean and Tazewell, and State of Illinois, (herein "Heartland Community
College") and McLean County (herein "Client").
The purpose of this Customized Training Service Agreement (herein "Agreement") is to set forth the rights and
obligations of the parties with respect to educational services to be provided by Heartland Community College
to Client. Both parties hereby agreed to the following:
1. SCOPE
Heartland Community Colle·ge will provide the services and tasks (herein "Work") for the Client as
described in Attachment A and B to this Agreement. See Attachment C for schedule and logistical
details.
2. MATERIALS
All materials (e.g., documents, videos, slides, information, etc.) or rights to materials (including but not
limited to copyright) prepared, developed or produced by Heartland Community College for the
program shall belong to Heartland Community College, except as otherwise agreed to in writing.
3. COMPENSATION
Upon completion of the Work described in Attachment A, Client will compensate Heartland
Community College as provided in Attachment D. Compensation for any additional work provided by
Heartland Community College relating to this Agreement shall be as agreed to in writing by the
parties.
4. BILLING
Client will be responsible for payment of the contractual amount, due upon receipt of invoice. Invoices
are typically sent immediately upon completion of the Work, or as otherwise specified in Attachment D.
Heartland Community College Customized Training Agreement
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HEARTLAND COMMUNITY COLLEGE
CUSTOMIZED TRAINING AGREEMENT
After 30 days of non-payment, Client may be subject to a late payment fee of an additional 10% of the
total payment due.
5. CANCELLATION
Client may cancel this agreement, by providing written notice to Heartland Community College.
• If Client cancels after April 4, 2022, the cancellation fee is $2,700.
6. INSURANCE
Client and Heartland Community College have and will maintain throughout the term of this agreement
suitable and adequate general liability insurance and casualty insurance on the premises, or have a self
insurance program with respect to these risks consistent with a business or industry of its type. No claim
shall be made by Client or its successors in interest against Heartland Community College or its board
members, agents, employees or contractors on account of damage to or loss to person or property unless
willful and wanton misconduct is shown. No claim shall be made by Heartland Community College or
its successors in interest against Client or its board members, agents, employees or contractors on account
of damage to or loss to person or property unless willful and wanton misconduct is shown.
7. EQUAL OPPORTUNITY
Heartland Community College is an equal opportunity educational institution. No person, on the basis
of race, color, religion, gender identity, national origin, ancestry, age, marital status, physical or mental
handicap or unfavorable discharge from military service or veteran status shall be discriminated against
in employment, in educational programs and activities, or in admissions. Heartland Community College
complies with applicable federal and state laws prohibiting discrimination, including the Civil Rights Act
of 1964, the Rehabilitation Act of 1973, Title IX of the Education Amendments of 1972, the Americans
with Disabilities Act and the Illinois Human Rights Act.
Heartland Community College further provides that no otherwise qualified disabled person shall, by
reason of disability, be excluded from participation in, be denied the benefits of, or be subjected to
discrimination under any program or activity of the College (as required by Section 504 of the
Rehabilitation Act of 1973, the Americans with Disabilities Act and Illinois Human Rights Act.)
8. STUDENT RECORDS AND TRANSCRIPTS
As an accredited institution of higher education, Heartland Community College will keep and maintain
student records and a transcript relative to the student's participation in the program in accordance with its
usual practices. Client recognizes that without student written approval, information regarding the student
cannot be released to Client per federal privacy laws.
9. BINDING EFFECT
This agreement shall be binding on and extend to the parties and their successors and assigns only if the
contract is signed by both parties.
10. INCORPORATION BY REFERENCE
The following Attachments are incorporated -into this Customized Training Agreement:
• Attachment A - Scope of Work
• Attachment B - Training Plan and Deliverables
• Attachment C - Schedule and Logistics
• Attachment D - Compensation
Heartland Community College Customized Training Agreement
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HEARTLAND COMMUNITY COLLEGE
CUSTOMIZED TRAINING AGREEMENT

Heartland Community College

McLean County Court Services

Angie Coughlin
Director, Continuing Education
Outreach & Professional Development

By John McIntyre
Chairman of McLean County Board

Date

Date

Heartland Community College is following the Governor's Executive Order requiring masks inside all campus buildings and
outdoors in group settings, unless eating or drinking. We additionally encourage all Continuing Education students and campus
guests to vaccinate or test weekly. College personnel and college students will be required to verify Covid vaccination or weekly test
results. See the College's Standard of Care and Courtesy for more information.

Heartland Community College Customized Training Agreement

110

HEARTLAND COMMUNITY COLLEGE
CUSTOMIZED TRAINING AGREEMENT
ATTACHMENT A

SCOPE OF WORK
DESCRIPTION OF PROGRAM
With help from HCC, McLean County Government staff will deepen their professional skill sets in order to
continuously improve individual day-to-day performance, customer service, and participation in a collaborative
organizational culture. HCC will provide a blend of coaching, meeting facilitation, and training using content
from Essential Workplace Skills (EWS). As a result of this support, employees will be better equipped to
oversee a positive and productive work environment without compromising employee autonomy or critical
engagement.
Course Outcomes:
Through HCC's customized support, McLean County Government stakeholders will:
D Understand where individuals fit into the bigger picture and how this PD series supports continuous
improvement within the organization
D Grow communication and feedback skills for use with coworkers and clients
D Explore approaches to difficult and challenging situations
D Identify strategies to strengthen employee resilience and adaptability to change
PARTICIPANTS
Client will select up to 25 employees to participate in the workshop.
In compliance with state regulations, Heartland Community College requires basic information on all
individuals completing training. Client agrees to submit completed student information forms on the day of
the training. This includes the name, address and date of birth for each participant.

Heartland Community College Customized Training Agreement
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HEARTLAND COMMUNITY COLLEGE
CUSTOMIZED TRAINING AGREEMENT
ATTACHMENT B

TRAINING PLAN AND DELIVERABLES
A. Heartland Community College will:
1. Confirm outcomes and project plan with designated leader(s).
2. Create plans and facilitate sessions that achieve desired outcomes, with corresponding learning
materials.
3. Share observations, feedback, and/or supplemental resources to support applied learning back on the job
following the session.
B. Client will:
1. Provide a sponsor to plan and collaborate with HCC team.
2. Provide HCC names, addresses, and dates of birth for all participants for Illinois Community College
Board state reporting.
3. Support employees' application of learning back on the job through participation in reflective activities,
regular feedback, and/or stretch assignments.
4. Provide feedback to HCC about the impact EWS had on employees to support our understanding of
impact.

Heartland Community College Customized Training Agreement
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HEARTLAND COMMUNITY COLLEGE
CUSTOMIZED TRAINING AGREEMENT
ATTACHMENT C

SCHEDULE & LOGISTICS
SCHEDULE
This agreement includes five separate sessions. The schedule is as follows:
• Session 1 Series kickoff and EWS "Communicating Effectively" -May 4, 2022, 12:30-4:30PM
• Session 2"Practicing Professionalism at Work"-June 1, 2022, 12:30-4:30PM
• Session 3: blend of "Using Effective Tools for Decision-Making and Goal-Setting" and "Thinking Critically
at Work" -July 6, 12:30-4:30PM
• Session 4 blend of "Understanding Customer Service Essentials" and "Advancing Equity, Diversity, and
Inclusion" -August 3, 12:30-4:30PM
• Session 5 "Navigating Challenges and Stressors" and series wrap-up-September 7, 12:30-4:30PM
LOCATION
The workshop will be at Heartland Community College, 1500 W. Raab Road, Normal, IL 617 61 in the
following rooms.
• Session I on May 4 - Workforce Development Center Room 2004
• Session 2 on June 1-Astroth Community Education Center Room 2210
• Session 3 on July 6-Astroth Community Education Center Room 2210
• Session 4 on August 3-Astroth Community Education Center Room 2210
• Session 5 on September 7-Astroth Community Education Center Room 2210

Heartland Community College Customized Training Agreement
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HEARTLAND COMMUNITY COLLEGE
CUSTOMIZED TRAINING AGREEMENT
ATTACHMENT D
COMPENSATION
FEE SCHEDULE
Heartland Community College will invoice Client at the conclusion of all 5 sessions. The total cost to the
Client is $2,700.
CANCELLATION FEES AND DEADLINES
If Client cancels after April 4, 2022, the cancellation fee is $2,700.

Heartland Community College Customized Training Agreement

114

115

CHILD SUPPORT
Paternity cases filed
Paternity cases established
Paternities excluded
Support Orders entered
Modification proceedings filed
Modification proceedings adjudicated
Enforcement actions filed
Enforcement actions adjudicated
Hearings set before Hearing Officer
Orders prepared by Hearing Officer

CRIMINAL
Felony
Misdemeanor
Asset Forfeiture
Mental Health
Domestic Violence (DV)
Family Totals
Family
Order of Protection
Juvenile Totals
Juvenile Abuse
Juvenile Delinquency
Traffic Totals
Traffic
Major Traffic (MT)
DUI Traffic

Tuesday, March 29, 2022

0
2
0
17
8
16
9
19
0
0

66
55
7
27
13
44
4
40
8
4
4
584
440
102
42

Mar.

6
0
0
7
2
9
11
8
0
0

April

0

0

0

0

0

0

0

0

May

June

0

0

0

0

July

0

0

0

0

Aug.

0

0

0

0

0

0

0

0

Sept.

n/c= not calculable

0

0

0

0

Oct.

2022 Projected = (2022 YTD/Day of Year) x 365 Days

5
1
0
15
18
15
15
22
0
0

124
112
61
118
7
7
61
52
33
8
70
81
21
33
49
48
9
19
7
14
2
5
887 1,205
687
976
159
173
41
56

Jan. Feb.

McLean County State's Attorney's Office
2022 Case Load Report

Nov.

0

0

0

0

Dec.

0

0

0

0

11
3
0
39
28
40
35
49
0
0

302
234
21
140
54
195
58
137
36
25
11
2,676
2,103
434
139

2022
YTD

2
6
1
40
18
17
17
46
0
0

34
29
3
270
117
148
118
325
0
0

376 1,377
311 1,357
33
92
122
528
0
0
157
906
38
204
119
702
71
211
30
87
41
124
3,669 19,424
3,493 18,647
0
0
176
777

46
12
0
162
116
166
145
203
0
0

1,253
971
87
581
224
809
241
568
149
104
46
11,099
8,723
1,800
577

2021
2021
2022
YTD Total Projected

ASSET FORFEITURE FUND

STATEMENT OF REVENUE, EXPENDITURES AND FUND BALANCE

March 29, 2022

STATE'S ATTORNEY:
Beginning Balance 01-01-2022*

$ 238,554.42

Revenue

2,470.73
$ 241,025.15
25,430.95
$ 215,594.20

Total Funds Available
Expenditures
Fund Balance March 29, 2022

SHERIFF:
Beginning Balance 01/01/2021 *

$ 108,350.33

Revenue

0.00
$ 108,350.33
0.00
$ 108,350.33

Total Funds Available
Expenditures
Fund Balance March 29, 2022

TOTAL FUND BALANCE *

3/29/2022
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$ 323,944.53
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2
10
1

0
1
2
1
4
1
1
1
2

Offenses of Which Minor was Detained
Aggravated Assault with a Weapon
Aggravated Battery Causing Great Bodily Harm
Aggravated Battery to Peace Officer
Aggravated Unlawful Use of Weapon
Dispositional Detention
IDJJ Warrant
Possession of Firearm
Request for Apprehension
Warrant

12
1

Sex of Minors Detained
Male
Female

Race of Minors Detained
Caucasian
African-American
Hispanic

0
0
0
1
0
0
0
2
1
0

0
0
0
0
1
0
4
6
1
1

1
0
0
0
2
1
0
0
0

1
3
0

3
1

Feb

Jan

Ages of Minors Detained
10
11
12
13
14
15
16
17
18
19

Mar

Apr

May

Jun

2022
JUVENILE DETENTION CENTER
MCLEAN COUNTY
Jul

Aug

Sep

Oct

Nov

Dec

118

6
186

Average Daily Population:YTD

Number of Days in Detention
0

6

Average Daily Population

Revenue:

10
1
1
1

Residence of Minors Detained
Bloomington
Peoria
Normal
Urbana

Jan

0
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7.4

8.7

3
1
0
0

Feb

Mar

Apr

May

Jun

2022
JUVENILE DETENTION CENTER
MCLEAN COUNTY
Jul

Aug

Sep

Oct

Nov

Dec

119
2
0
0

0
0
0
0
0
0
2

Offenses of Which Minor was Detained
Aggravated Assault
Aggravated Battery
Aggravated Domestic Battery
Dispositional Detention
Murder
Violation of Home Confinement
Warrant

2
0

0
0
0
0
0
0
2
0
0
0
0

Jan

Caucasian
African-American
Hispanic

Race of Minors Detained

Male
Female

Sex of Minors Detained

10
11
12
13
14
15
16
17
18
19
20

Ages of Minors Detained

1
1
1
1
1
1
2

4
4
0

8
0

0
0
0
2
2
0
2
2
0
0
0

Feb

Mar

Apr

May

Jun

2022
JUVENILE DETENTION CENTER
OUT OF COUNTY
Jul

Aug

Sep

Oct

Nov

Dec

120

4.3
4
120

3.6

3.6
112

Average Daily Population

Average Daily Population:YTD

Number of Days in Detention

Revenue:

4

13,072 15,160

1

0
1

1

0
2

1

0

0

Feb

Residence of Minors Detained
Bureau
Livingston
Logan
Tazewell
Woodford

Jan

Mar

Apr

May

Jun

2022
JUVENILE DETENTION CENTER
OUT OF COUNTY
Jul

Aug

Sep

Oct

Nov

Dec

3
# of Staff
1.5

Presentence Investigation

Probation Supervision
Low RISK caseload - supervised
1st offender 2nd chance
DUI
Supervision levels
Sex Offender
Supervision levels
VOYA caseload - P - 2 supervision
Adult Redeploy/High Risk
Domestic Violence
Supervision levels
Drug Court
Recovery Court

Intake Admin - pending placement

Community Service

Administrative Cases

Veterans Treatment Court
LOW RISK caseload- reactive
1
# of Staff
1
# of Staff
1

1

1
1

1
2
1

1

# of Staff
5
1
3
1

4
# of Staff

Pretrial

Intake

# of Staff

ADULT DIVISION

February 2022
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3
0

2
2
1

0
7
0
0
0

2

Dismissals
11
7
3
0

Reports Pending
31

4

Total released with
Pretrial Conditions

0

Admissions
15
6
0
0

Reports Ordered
6

20

Total Bond reports
filed

2 - DT, 1 - DN

1 - UT

1 - ST, 1 - UT

1 - ST, 1 - TO

1 -UT, 1 - DT

3 - ST

2 - ST, 1 - TML, 4 - TLP

2 - ST, 3 - TO, 4 - ARI, 1 - CI, 1 - WS

7

Total Discharged

5
0
1
1 - grad
90
5
7
5 - ST, 1 - CI, 1 - TLS
Total Active Caseload (Probation orders entered in McLean County, but residing out of county)
371 T/O
11 - other
Total Cases ordered CSW
Total Intakes
Hours Ordered
Hours Completed
1011
66
9,585
4,431

McLean -5; Logan - 1;
Livingston- 1; Ford- 0;
Woodford- 4

13
Total Active Caseload
294
72**
149
18
42
80% high/mod
53
67 % high/mod
9
48
Ancillary 10
68
80% high/mod
40 - Cap = 50
Ref yr to date - 6
7 - Cap = 30
Ref yr to date - 8

158

Total Public Safety
Assessments

Total Reports Completed
5
Admission Intakes Completed
30

81

Total Supervised

Supervision level

Probation Supervision
Supervision levels (JUV)
Emerging Adults
Supervision level EA
Sex Offender officer -

Juvenile Community Service

50
62% High/mod
105
85% high/mod
11
35

16.66

1

Pretrial Screening
Reports

99
Total Reports Completed
7
Total Active Caseload

Police Reports
Screened

18% high/mod
# of Staff Total Active Caseload
1 (.5 time)
30
920 hrs due

1

3

3

2
# of Staff
1
# of Staff

Intake

Social Investigations

# of Staff

JUVENILE DIVISION
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Total Intakes
0

0

1

0

Admissions

RJ/Preliminary
Conference
7

Hours Ordered
0

1

5

1

Dismissals

7

Informal Prob
caseload

Hours Completed
0

1 - T/O

2 - ST, 2- ETD, 1 - TO

1 - IDJJ

5

Electronic Monitoring

Information Technologies
115 East Washington Street
Room 202
Bloomington, Illinois 61701
Phone: (309)888-5100

To:

The Honorable Members of the McLean County Justice Committee,

From: Craig Nelson, Director of Information Technologies
Manuel Valenzuela, Program/Project Manager, McLean County Information Technologies
Re:

Approval of Professional Services Agreement and Licensing agreement with Journal
Technologies Inc (JTI) for a Case Management System.

Members of the McLean County Justice Committee, please be advised the following will be
submitted to the McLean County Executive Committee this month for approval:
In December of 2021, the McLean County Executive Committee approved the request to award the
County RFP for a new Case Management System to Journal Technologies Inc. (JTI) At that time the
County further authorized entering into contract negotiations with JTI.
Over the past several months, negotiations and contract revisions have taken place with the
assistance of Mission Critical Partners (Mr. Robert Kaelin) and the McLean County Civil State’s
Attorney’s office. The assistance of Mr. Christopher Spanos and Ms. Ashley Scarborough in
reviewing and revising these agreements cannot be emphasized enough. The result of those
negotiations and revisions are now brought to you for approval with the support of the McLean County
Courts as well as the offices of the Circuit Clerk, State’s Attorney, Public Defender, Court Services,
and Information Technology departments.
The contract will be funded jointly by resources from the American Rescue Plan Act (ARPA) award,
the Court Automation Technologies fund, the municipal shared sales tax fund, and the general fund.
There are two documents presented for your review. The first is the eSeries Professional Services
Agreement, the second is the eSeries License Agreement.
The overall implementation of the JTI product involves the installation of four court related products:
eCourt, eProsecutor, eDefender and eProbation. The specifics of the anticipated costs can be found
beginning on page 12 of the eSeries Professional Services Agreement. As noted on page 15, the
work in each of the first four phases covered by this agreement will be proceeding in parallel. A 20%
holdback was negotiated to ensure satisfactory delivery of product and services. The project workplan
(Statement of Work, or SOW) begins on page 17. Also, please note that on page 23, under item “K”
the County is not obligated to begin paying license, maintenance and support fees until the go-live of
the new system.
The summary payment schedule is located on pages 14-15. Phases 1-4 of the
project are estimated to be complete in 18 months. Phase 5 is estimated to take another 6 months,
giving us a projected go live timeframe of Q1 of 2024. This is an aggressive timeline for a project of
this magnitude and complexity and will require firm commitment from our departmental stakeholders
in making personnel resources available.
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The eSeries License Agreement outlines the license agreement(s) between the County and JTI and
details the license costs per user for each of the four systems provided. The systems will be hosted
in the cloud. A logical cloud diagram of this architecture can be found on page 31 of 44 in the licensing
document. The support flow is outlined on page 41. Several safeguards including breach notifications
and source code being held in escrow have been included in the agreement, as well as detailed
escalation protocols. Annual license increases are based on the Midwest CPI, but capped at 5%
annually (e.g., page 15 of license agreement).
I’ll be happy to address any questions you may have.
Thank you
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Journal Technologies, Inc.
PROFESSIONAL SERVICES AGREEMENT
This PROFESSIONAL SERVICES AGREEMENT (this “Agreement”), by and
between Journal Technologies, Inc., a Utah corporation (hereinafter “Journal
Technologies”), and the County of McLean, Illinois (hereinafter “Client”), is made as of
the date executed by both Journal Technologies and Client (the “Effective Date”).
In consideration for the representations and agreements contained herein, the
parties hereby covenant and agree as follows:
1.

DEFINITIONS

1.1
Deliverable(s) means one or more items (which may include software,
services or other items) to be delivered by Journal Technologies to Client under a
Statement of Work or this Agreement.
1.2

Go Live has the meaning ascribed to such term in the License Agreement.

1.3
License Agreement means that certain Software License, Maintenance and
Support Agreement entered into by Journal Technologies (as Licensor) and Client (as
Licensee) concurrently herewith (as such agreement may be amended from time to time
pursuant to the terms thereof).
1.4
Agreement.

Licensed Software has the meaning ascribed to such term in the License

1.5
Project means each project undertaken by Journal Technologies under
Section 2 (“Services”) pursuant to a Statement of Work.
1.6
Service Fees means the fees to be paid by Client for Services, as set forth in
the Pricing Proposal attached hereto as Exhibit A for the initial Services or in the
applicable Statement of Work for additional Services.
1.7
Services means those services provided by Journal Technologies to Client
under Section 2 (“Services”) of this Agreement.
1.8
Statement of Work means a statement of work, prepared and executed
pursuant to the provisions of Section 2 (“Services”) of this Agreement.
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2.

SERVICES

2.1
Projects. Journal Technologies agrees to provide Services to Client, as such
may be determined from time to time in accordance with the provisions of this Section 2
(“Services”). All Services will be rendered in accordance with the provisions of this
Agreement, the applicable Statement of Work (Exhibit B), and any other guidelines agreed
upon in writing by Journal Technologies and Client.
2.2
Project Requests. If Client requests that Journal Technologies provide
Services to Client other than those expressly set forth in this Agreement or Exhibit A or
Exhibit B hereto, Client shall submit a reasonably detailed Project request to Journal
Technologies. Journal Technologies shall have the right to request additional details about
the proposed Project described in the Project request. If Journal Technologies believes that
it can provide the requested Services, within a commercially reasonable time, Journal
Technologies shall submit a proposed Statement of Work to Client. For the avoidance of
doubt, Journal Technologies’ response to Client’s RFP, dated July 29, 2021, has been
attached hereto, for reference, as Exhibit C; provided, however, that as noted above, the
Services expressly set forth in Exhibit A and Exhibit B define the Project scope. Any
conflict, discrepancy or tension between the attached exhibits shall be resolved by giving
the exhibits the following priority: (i) Exhibit A; (ii) Exhibit B; (iii) Exhibit C.
2.3

Procedure for Agreement upon Statements of Work.

2.3.1 Statement of Work. Upon Client’s receipt of a proposed Statement
of Work, Journal Technologies and Client shall attempt reasonably to meet, consult
and agree upon a mutually approved Statement of Work which, unless otherwise
agreed by the parties, shall include the agreed costs and payment terms for a
Project.
2.3.2 Incorporation of Statement of Work. At such time as the parties
shall have agreed upon a Statement of Work, the Statement of Work as so
completed, approved and executed by their authorized representatives shall
constitute an agreement under and be subject to the non-conflicting provisions of
this Agreement.
2.3.3 Changes. Modifications to a Statement of Work shall be
accomplished by the negotiation and execution of an amendment reasonably
satisfactory to each of the parties, which may result in an increase or decrease in the
overall cost of a Project.
2.3.4 The SOW Process will result in a requirements traceability matrix,
mutually approved by the parties that will become the authoritative requirements
for the project.
2.4
Journal Technologies’ Employees and Subcontractors; Indemnification
Generally. Journal Technologies shall require all of its employees and subcontractors to
comply with the terms of this Agreement and any reasonable and lawful employment and
security policies and procedures adopted from time to time by Client. Journal Technologies
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shall procure all business permits necessary to perform under this Agreement and pay all
related fees. Journal Technologies and Client shall each indemnify, defend and hold
harmless the other and their respective affiliates, officers, directors, employees and agents,
from and against any and all losses, liabilities, damages, causes of action, claims, demands,
and expenses (including reasonable legal fees and expenses) incurred by the indemnified
party, arising out of or resulting from (i) the violation by the indemnifying party or its
employees, agents, or contractors of any applicable law, order, ordinance, regulation or
code or (ii) the gross negligence or intentional misconduct of the indemnifying party or its
employees, agents or contractors.
2.5
Status Reporting. Journal Technologies will provide reasonable status
reports to Client upon request.
2.6
Status Meetings. If Client so requests, Journal Technologies shall hold
periodic status meetings with Client management in order to review the status of Journal
Technologies activities.
2.7
Record Keeping and Inspection. Journal Technologies shall maintain
reasonable accounting records, in a form sufficient to substantiate Journal Technologies’
charges hereunder. Journal Technologies shall retain such records in accordance with its
general record retention policies. Client shall have the right to inspect any such records
upon reasonable notice, at Journal Technologies’ main office and during Journal
Technologies’ normal business hours.
2.8
Go Live. Upon the occurrence of each Go Live of the Licensed Software for
a Project, Client is deemed to have recognized that the Deliverables provided in respect of
such Project satisfy the applicable requirements therefor, except to the extent otherwise
expressly set forth in a writing signed by both parties in connection with such Go Live. Go
Live documentation will include a complete requirements traceability matrix (RTM)
showing requirements delivered in the Go Live. The RTM will be jointly maintained by
Journal Technologies and Client.
2.9
Ownership of Product of Services. Unless otherwise specified to the
contrary in the applicable Statement of Work, all data, materials, Deliverables and other
products developed by Journal Technologies under a Statement of Work or this Agreement
shall be and remain the sole and exclusive property of Journal Technologies, which shall
retain all rights therein; provided that upon payment of all required amounts by Client,
Client shall have the right to utilize any Deliverables for Client’s internal purposes in
accordance with the terms and conditions of the Statement of Work and the License
Agreement.
3.

WARRANTIES

3.1
Services Warranties. Journal Technologies warrants that the Services
rendered to Client pursuant to this Agreement shall be performed in a competent and
professional manner, and that each of Journal Technologies’ employees, contractors and
agents assigned to perform Services pursuant to this Agreement shall have training,
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background and skills commensurate with the level of performance reasonably expected
for the tasks to which he or she is assigned.
3.2
Warranty of Law. Journal Technologies warrants and represents that to the
best of its knowledge: (i) Journal Technologies has full authority to enter into this
Agreement and to consummate the transactions contemplated hereby and (ii) this
Agreement is not prohibited by any other agreement to which Journal Technologies is a
party or by which it may be bound (the “Legal Warranty”). In the event of a breach of
the Legal Warranty, Journal Technologies shall indemnify and hold harmless Client from
and against any and all losses, liabilities, damages, causes of action, claims, demands, and
expenses (including reasonable legal fees and expenses) incurred by Client, arising out of
or resulting from said breach.
3.3
No Other Warranties. THE WARRANTIES AND REPRESENTATIONS
STATED WITHIN THIS AGREEMENT ARE EXCLUSIVE, AND IN LIEU OF ALL
OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED
TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE. WARRANTIES WITH RESPECT TO THE OPERATION
OF ANY DELIVERABLE SHALL BE AS SET FORTH IN THE LICENSE
AGREEMENT OR STATEMENT OF WORK.
4.

PAYMENT

Service Fees shall be payable in respect of Services provided by Journal
Technologies (including its agents and contractors) to, for, or at the request of Client or
those acting on its behalf under this Agreement and with the approval of Client, including
but not limited to installation, configuration, training and the like. If any approved Services
are requested and provided without a Statement of Work, they will be billed by Journal
Technologies to Client in accordance with Journal Technologies’ normal billing practices
at the time, on a time-and-expense basis, with hourly rates at the then-standard rates, and
expenses charged at cost, or as the parties may otherwise agree in writing. Unless
otherwise set forth in a written agreement of the parties (including, without limitation, in
any Exhibit hereto), payment for all Service Fees for the Licensed Software shall become
due and payable upon the final Go Live of the Licensed Software for such Project, net
thirty (30) days. Unless otherwise set forth in an applicable Statement of Work or other
written agreement of the parties, any sales, use, excise or similar taxes levied on account of
payments to Journal Technologies are the responsibility of the Client.
5.

LIMITATIONS ON LIABILITY

NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT,
NEITHER PARTY SHALL BE LIABLE TO THE OTHER FOR ANY INDIRECT,
SPECIAL OR CONSEQUENTIAL DAMAGES OR LOSS OF ANTICIPATED
REVENUES (OR LIKE AMOUNTS) IN CONNECTION WITH OR ARISING OUT OF
THE SUBJECT MATTER OF THIS AGREEMENT. FURTHERMORE, CLIENT’S
TOTAL LIABILITY WITH RESPECT TO CLAIMS ARISING OUT OF THE SUBJECT
MATTER OF THIS AGREEMENT SHALL NOT EXCEED, IN THE AGGREGATE,
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THE TOTAL AMOUNT OF FEES PAYABLE HEREUNDER TO JOURNAL
TECHNOLOGIES. IN NO EVENT SHALL JOURNAL TECHNOLOGIES’ TOTAL
LIABILITY WITH RESPECT TO CLAIMS ARISING OUT OF THE SUBJECT
MATTER OF THIS AGREEMENT EXCEED, IN THE AGGREGATE, THE TOTAL
AMOUNT OF FEES PAID HEREUNDER TO JOURNAL TECHNOLOGIES.
6.

CONFIDENTIALITY

6.1
Client’s Responsibilities. Client hereby agrees that (i) all materials received
from Journal Technologies under this Agreement are the confidential and proprietary
information of Journal Technologies, (ii) Client shall take all necessary steps to protect and
ensure the confidentiality of such confidential information, and (iii) except as permitted by
a Statement of Work, none of such materials shall be in any way disclosed by Client to any
third party, in whole or in part, without the prior written consent of Journal Technologies,
which may be granted or withheld in its sole discretion. If Client becomes aware of the
unauthorized possession of such materials, it shall promptly notify Journal Technologies.
Client shall also assist Journal Technologies with preventing the recurrence of such
unauthorized possession and with any litigation against the third parties deemed necessary
by Journal Technologies to protect its proprietary rights.
6.2
Journal Technologies’ Responsibilities. Journal Technologies hereby
agrees that (i) any information related to the official business of Client that Journal
Technologies obtains from Client in the course of the performance of this Agreement is the
confidential and proprietary information of Client, (ii) Journal Technologies shall take all
necessary steps to protect and ensure the confidentiality of such information, and (iii) such
information shall not be in any way disclosed by Journal Technologies to any third party,
in whole or in part, without the prior written consent of Client, which may be granted or
withheld in its sole discretion. If Journal Technologies becomes aware of the unauthorized
possession of such information, it shall promptly notify Client. Journal Technologies shall
also assist Client with preventing the recurrence of such unauthorized possession and with
any litigation against the third parties deemed necessary by Client to protect its proprietary
rights.
6.3
Confidentiality Breach. In the event a party breaches any of its obligations
under this Section 6 (“Confidentiality”), the breaching party shall indemnify, defend and
hold harmless the non-breaching party from and against any and all losses, liabilities,
damages, causes of action, claims, demands, and expenses (including reasonable legal fees
and expenses) incurred by the non-breaching party arising out of such breach. In addition,
the non-breaching party will be entitled to obtain injunctive relief against the breaching
party.
6.4
Exclusions. The provisions of this Section 6 (“Confidentiality”) shall not
apply to any information (i) that is in the public domain prior to the disclosure or that
becomes part of the public domain other than by way of a breach of this Agreement, (ii)
that was in the lawful possession of Journal Technologies or Client, as the case may be,
prior to the disclosure without a confidentiality obligation to any person, (iii) that was
disclosed to Journal Technologies or Client, as the case may be, by a third party who was
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in lawful possession of the information without a confidentiality obligation to any person,
(iv) that was independently developed by Journal Technologies or Client, as the case may
be, outside the scope of this Agreement or (v) that Journal Technologies or Client, as the
case may be, is required to disclose by law or legal process. If there is a disagreement
between Journal Technologies or the client regarding these disclosure, Journal
Technologies maintains the right to defend its position on disclosure at the expense of
Journal Technologies.
7.

TERM AND TERMINATION

7.1
Term. The term of this Agreement shall commence on the Effective Date
and shall continue until terminated in accordance with the terms of this Section 7 (“Term
and Termination”).
7.2
Term of Statements of Work. Each Statement of Work pertaining to the
provision of Services, and each other written agreement for such Services, shall commence
on the date of execution of such Statement of Work or other agreement and shall continue
in full force and effect thereafter until terminated in accordance with the provisions thereof
or until the Services required have been provided and paid for. A termination of this
Agreement shall simultaneously terminate any outstanding Statements of Work or other
agreement for Services.
7.3

Termination by Journal Technologies.

7.3.1 Payment Default. Journal Technologies shall have the right to
terminate this Agreement (but reserving cumulatively all other rights and remedies
under this Agreement, in law and/or in equity), for any failure of Client to make
payments of amounts due when the same are due, and such failure continues for a
period of thirty (30) days after written notice thereof by Journal Technologies to
Client.
7.3.2 Other Client Defaults. Journal Technologies may terminate this
Agreement (but reserving cumulatively all other rights and remedies under this
Agreement, in law and/or in equity), for any other material breach by Client which
violation or breach continues for a period of thirty (30) days after written notice
thereof by Journal Technologies to Client.
7.4
Termination by Client. Client shall have the right to terminate this
Agreement (reserving cumulatively all other rights and remedies under this Agreement, in
law and/or in equity) without further obligation or liability to Journal Technologies (except
as specified in Subsection 7.6 below) if Journal Technologies commits any material breach
of this Agreement and fails to remedy such breach within thirty (30) days after written
notice by Client to Journal Technologies of such breach. Client shall have the right to
terminate this Agreement effective immediately and without prior notice if Journal
Technologies goes into liquidation or files for bankruptcy.
7.5
Termination without cause. Client shall have the right to terminate this
Agreement (reserving cumulatively all other rights and remedies under this Agreement, the
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Professional Services Agreement, in law and/or in equity) without further obligation or
liability to Journal Technology (except as specified in this Agreement, including without
limitation Section 7.6 (“Effect of Termination”) within ninety (90) days after written notice
by Client to Journal Technology of such termination.
7.6
Effect of Termination. Termination of this Agreement or any Statement of
Work shall not affect any rights and/or obligations of the parties which arose prior to any
such termination and such rights and/or obligations shall survive any such termination.
Within thirty (30) days after the effective date of any such termination, Client shall pay
Journal Technologies’ fees and expenses at its then-standard rates for all approved Services
rendered under the applicable Statement of Work or this Agreement up to the effective date
of termination, including, without limitation, all work in process. Upon termination, each
party shall return the confidential property of the other party obtained under the terminated
Statement of Work or this Agreement, as applicable. This includes, without limitation, all
work product of Journal Technologies produced pursuant to this Agreement or any
Statement of Work, and Client shall have no further right to retain or use such work
product following termination. In addition, the confidentiality obligations of the parties in
Section 6 (“Confidentiality”) shall survive the termination of this Agreement.
8.

GENERAL

8.1
Waiver, Amendment or Modification. The waiver, amendment or
modification of any provision of this Agreement or any right, power or remedy hereunder
shall not be effective unless made in writing and signed by both parties. No failure or delay
by either party in exercising any right, power or remedy with respect to any of its rights
hereunder shall operate as a waiver thereof.
8.2
Notice. All notices under this Agreement shall be in writing and shall be
deemed to have been duly given if delivered in person, by commercial overnight courier or
by registered or certified mail, postage prepaid, return receipt requested, and addressed as
follows:
To Journal Technologies:
Journal Technologies, Inc.
915 East First Street
Los Angeles, CA 90012
Attention: Maryjoe Rodriguez, Vice President
and
Munger, Tolles & Olson LLP
1155 F St. NW
Washington, DC 20004
Attention: Brett Rodda
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To Client:

McLean County Information Services
115 East Washington, Room 202
Bloomington, Illinois 61701
Attention: Mr. Craig Nelson, CIO

8.3
No Third Party Beneficiaries. This Agreement is not intended to create any
right in or for the public, or any member of the public, any subcontractor, supplier or any
other third party, or to authorize anyone not a party to this Agreement to maintain a suit to
enforce or take advantage of its terms.
8.4
Successors and Assigns. Neither party may assign this Agreement in whole
or part without the prior written consent of the other party; provided that Journal
Technologies may assign this Agreement to another subsidiary of Daily Journal
Corporation, directly or by operation of law, without the prior written consent of Client.
Any attempt to assign this Agreement without the prior written consent of the other party is
void and without legal effect, and such an attempt constitutes a material breach and
grounds for termination by the other party. Subject to the foregoing, all of the terms,
conditions, covenants and agreements contained herein shall inure to the benefit of, and be
binding upon, any successor and any permitted assignees of the respective parties hereto. It
is further understood and agreed that consent by either party to such assignment in one
instance shall not constitute consent by the party to any other assignment. A transfer of
corporate control, merger, sale of substantially all of a party’s assets and the like, even
though including this Agreement as an assigned asset or contract, shall not be considered
an assignment for these purposes.
8.5
Dispute Resolution. Any dispute arising under or related to this Agreement
shall be resolved exclusively as follows, with the costs of any mediation and arbitration to
be shared equally by both parties:
8.5.1 Initial Resolution by Meeting. The parties shall first attempt to
resolve amicably the dispute by meeting with each other, by telephone or in person
at a mutually convenient time and location, within thirty (30) days after written
notice of a dispute is delivered from one party to the other. Subsequent meetings
may be held upon mutual agreement of the parties.
8.5.2 Mediation. If the dispute is not resolved within sixty (60) days of
the first meeting, the parties shall submit the dispute to mediation by an
organization or company specializing in providing neutral, third-party mediators.
Client shall be entitled to select either (i) the location of the mediation or (ii) the
organization or company, and Journal Technologies shall select the other. The
mediation shall be conducted within sixty (60) days of the date the dispute is
submitted to mediation, unless the parties mutually agree on a later date.
8.5.3 Arbitration. Any dispute that is not otherwise resolved by meeting
or mediation shall be exclusively resolved by arbitration between the parties in
accordance with the Comprehensive Arbitration Rules & Procedures of JAMS,
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with the arbitration to be conducted in a location mutually agreed by the parties.
The results of such arbitration shall be binding on the parties, and judgment may be
entered in any court having jurisdiction. Notwithstanding the foregoing, either
party may seek interim injunctive relief from any court of competent jurisdiction.
8.6
Control of Defense. All indemnification obligations under this Agreement
are conditioned upon (i) written notice by the indemnified party to the indemnifying party
within thirty (30) days of the indemnified party’s receipt of any claim for which
indemnification is sought, (ii) tender of control over the defense and settlement to the
indemnifying party and (iii) such reasonable cooperation by the indemnified party in the
defense as the indemnifying party may request; provided, however, the indemnifying party
shall not, without the prior written consent of the indemnified party, settle, compromise or
consent to the entry of any judgment with respect to any pending or threatened claim
unless the settlement, compromise or consent provides for and includes an express,
unconditional release of such claim against the indemnified party.
8.7
Force Majeure. Neither party will be liable for any delay or failure to
perform any obligation under this Agreement (except for any obligations to make
payments) where the delay or failure results from any cause beyond such party’s
reasonable control including, without limitation, acts of God, labor disputes or other
industrial disturbances, electrical or power outages, utilities or other telecommunications
failures, internet service provider failures or delays, denial of service attacks, earthquake,
storms or other elements of nature, blockages, embargoes, riots, acts or orders of
government, acts of terrorism, war, epidemics or pandemics.
8.8
Governing Law. The validity, construction and performance of this
Agreement and the legal relations among the parties to this Agreement shall be governed
by and construed in accordance with the laws of the State of Illinois without giving effect
to its conflict of law principles.
8.9
Independent Contractor. Journal Technologies, in performance of this
Agreement, is acting as an independent contractor. Personnel supplied by Journal
Technologies (including personnel supplied by subcontractors) hereunder are not Client’s
personnel or agents, and Journal Technologies assumes full responsibility for their acts.
Journal Technologies shall be solely responsible for the payment of compensation of
Journal Technologies employees and contractors assigned to perform services hereunder,
and such employees and contractors shall be informed that they are not entitled to the
provision of any Client employee benefits. Client shall not be responsible for payment of
worker’s compensation, disability or other similar benefits, unemployment or other similar
insurance or for withholding income or other similar taxes or social security for any
Journal Technologies employee, and such responsibility shall solely be that of Journal
Technologies.
8.10 Severability. In the event any one or more of the provisions of the
Agreement shall for any reason be held to be invalid, illegal or unenforceable, the
remaining provisions of this Agreement shall be unimpaired, and the invalid, illegal or
unenforceable provision shall be replaced by a provision, which, being valid, legal and
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enforceable, comes closest to the intention of the parties underlying the invalid, illegal or
unenforceable provision.
8.11 Entire Agreement. This Agreement, together with the License Agreement
and all Exhibits attached hereto and thereto, constitutes the sole and entire agreement of
the parties to this Agreement with respect to the subject matter contained herein and
therein, and supersedes all prior and contemporaneous understandings, agreements,
representations, and warranties, both written and oral, with respect to such subject matter.
8.12 Counterparts. This Agreement and any Statement of Work may be
executed in counterparts and by the exchange of signatures by facsimile or PDF.
[Continued on Next Page]
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IN WITNESS WHEREOF, the parties have caused this instrument to be duly executed as
of the date last written below.
JOURNAL TECHNOLOGIES, INC.:
By: _______________________________________

Date: ____________

Printed Name and Title: Maryjoe Rodriguez, Vice President
COUNTY OF MCLEAN:
By: _______________________________________

Date: _____________

Printed Name and Title: ____________________________________________________
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EXHIBIT A
PRICING FOR PROFESSIONAL SERVICES
(excluding license, maintenance and support fees)

Phase 1: eCourt Configuration; External Interfaces; Conversion- Court and
Circuit Clerk
One-Time Cost
Professional services, including expenses (Notes)
Implementation services
Interfaces
Collections (two-way)
Warrant (two-way)
Sheriff Affidavit of Sentence (one-way)
Citation (one-way)
DMV (two-way)
Traffic Violator Information (one-way)
County Website (one-way)
Check Information (one-way)
Sheriff Bond Sheets (one-way)
AIOC (one-way)
LE to Clerk (one-way)

$1,720,000
$30,000
$30,000
$15,000
$15,000
$30,000
$15,000
$15,000
$15,000
$15,000
$15,000
$15,000

Interfaces Total

$210,000

Data Conversion (EJS)

$300,000

Phase 1 Total
Phase 1 Holdback

$2,230,000
$446,000

Phase 2: eProsecutor Configuration; External Interfaces; Conversion
Professional services, including expenses (Notes)
Implementation services

$290,000

Interfaces
Law Enforcement (two-way)

$30,000

Data Conversion (EJS)

$40,000

Phase 2 Total
Phase 2 Holdback

$360,000
$72,000
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Phase 3: eDefender Configuration; External Interfaces; Conversion
One-Time Cost
Professional services, including expenses (Notes)
Implementation services

Interfaces

$160,000
-

Data Conversion (EJS)

$40,000

Phase 3 Total
Phase 3 Holdback

$200,000
$40,000

Phase 4: eProbation Configuration; External Interfaces; Conversion
One-Time Cost
Professional services, including expenses (Notes)
Implementation services
Interfaces
Law Enforcement (two-way)
MetCom (one-way)
Sheriff (two-way)

$285,000
$30,000
$15,000
$30,000

Interfaces Total

$75,000

Data Conversion (EJS)

$40,000

Phase 4 Total
Phase 4 Holdback

$400,000
$80,000

Phase 5: Completion of internal (eSeries-to-eSeries) interfaces; unified Go
Live
One-Time Cost
Professional services, including expenses (Notes)
Implementation services

Phase 5 Total
Phase 1-4 Holdback due
Total Payment due at Go Live

$215,000
$215,000
$638,000
$853,000
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Overall Total (excluding eFiling and ePay-It fees)
One-Time Cost
Professional services, including expenses
Implementation services
Interfaces
Data Conversion

$2,670,000
$315,000
$420,000

Total

$3,405,000

Summary of Payment Schedule (excluding eFiling and ePay-It fees)
Phase 1 – eCourt
Project Work Plan
Data Conversion Initiation
Implementation, Interfaces and Data Conversion Services
Phase 1 Holdback (Paid at Go Live)
Total Phase Payment
Phase 2 – eProsecutor
Project Work Plan
Data Conversion Initiation
Implementation, Interfaces and Data Conversion Services
Phase 2 Holdback (Paid at Go Live)
Total Phase Payment
Phase 3 – eDefender
Project Work Plan
Data Conversion Initiation
Implementation, Interfaces and Data Conversion Services
Phase 3 Holdback (Paid at Go Live)
Total Phase Payment
Phase 4 – eProbation
Project Work Plan
Data Conversion Initiation
Implementation, Interfaces and Data Conversion Services
Phase 1 Holdback (Paid at Go Live)
Total Phase Payment
Phase 5
Implementation, Interfaces and Data Conversion Services
Go Live (Holdback from Previous Phases – $638,000)
Total Phase Payment
Phase 5 Total Payment (with Holdbacks)
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$40,000
$150,000
$1,594,000
$446,000
$2,230,000
$40,000
$20,000
$228,000
$72,000
$360,000
$40,000
$20,000
$100,000
$40,000
$200,000
$40,000
$20,000
$260,000
$80,000
$400,000
$215,000
N/A
$215,000
$853,000

Notes Phases 1-4, identified above, will proceed in parallel. Each of Phases 1-4 shall be deemed
completed when the configuration, external interfaces, and data conversion for a given phase have
been completed in keeping with the terms the Agreement, and when Client has signed and
delivered to Journal Technologies a system acceptance form (to be provided by Journal
Technologies) for a given phase. At such time, the fees outlined above for each phase shall be due
and payable, less the twenty (20) percent Go Live hold back, and shall be invoiced by Journal
Technologies.
Phase 5 will comprise the completion of internal (eSeries-to-eSeries) interfaces, and a unified Go
Live. For the avoidance of doubt, the configurations completed as part of Phases 1-4, and accepted
by Client, will not be altered during Phase 5 except as necessary to complete the internal (eSeriesto-eSeries) interfaces. Client will not be held to limits or configurations for any design
consideration or dependency not implemented during Phase 1-4 configuration or design processes
which are recognized during Phase 5 and are critical for the Integrations to work. JTI will correct
the configurations or data conversions as necessary to the ensure synchronization of the system
works for existing cases and future cases. At the unified Go Live, the fees outlined above for
phase 5 and Phase 1-4 holdback shall be due and payable and shall be invoiced by Journal
Technologies.
The parties acknowledge that there must be significant involvement from the Client’s IT personnel
during the conversions and interfaces listed in this Exhibit A. The interfaces require a willing and
capable data exchange partner at agencies with which the Client wishes to interface. Since the
Client’s IT departments will become familiar with eSeries’ API, the Client will be able to assist
with and maintain the interfaces as well as develop interfaces.
Journal Technologies has assumed that the Client’s IT departments, in consultation with Journal
Technologies’ Project team, will complete the mapping and transfer of the legacy data to a
common database system provided by the Client’s IT departments. From the common database
Journal Technologies will insert it into eCourt/eProsecutor/eDefender/eProbation, thus completing
a full data conversion. The Client’s teams may need to do data cleaning or scrubbing in the source
database before the initial conversion and after running each iteration of the conversion. The total
$420,000 data conversion fees represent the cost to convert the Client’s legacy data, listed above.
Interfaces and data conversions included herein shall be as set forth below in accordance with the
initial Statements of Work. Any additional interfaces and conversions will be done pursuant to
subsequent Statements of Work with additional costs. With the Client’s approval, Journal
Technologies might use a third-party to assist with the conversion and interfaces. The Client will
be responsible for ensuring the cooperation of its other contractors that are counterparties to the
conversions and interfaces.
The Statement of Work attached as Exhibit B sets forth the template for how each Project will be
executed for the court and agencies. As noted above, the four Projects will be implemented in
parallel, which will require Client to allocate necessary personnel resources to accommodate four
Projects simultaneously proceeding in parallel.
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There are no implementation progress payments, except:
(a) For each of Phases 1-4: $40,000 of the implementation services fees will be due and payable
by Client when the Client approves the Project Work Plan for each of Phases 1-4 ($160,000 total
for all four phases), and 50% of the conversion fees for Phases 1-4 will be due and payable by
Client when Journal Technologies commences work on the relevant data conversion Services. The
remaining amounts, less a 20% holdback in professional services fees for Phases 1-4 are due when
Client has accepted the relevant phase in the manner detailed in the first paragraph of this “Notes”
section; and
(b) For Phase 5: The Phase 5 fees ($215,000 for implementation services), and the hold back
amounts from Phases 1-4 ($638,000) are due and payable upon Go Live (net 30).
The Client acknowledges and agrees that Journal Technologies has prepared this Exhibit A on the
assumption that the Client is exempt from federal excise taxes and without the inclusion of any
Illinois or local sales or use taxes. Any sales, use, excise or similar taxes levied on account of
payments to Journal Technologies are the responsibility of the Client.
Non-routine projects, including legislative-type updates and subsequent training, will be done
pursuant to a Statement of Work using an agreed upon hourly rate plus expenses. Journal
Technologies’ current hourly rate is $200.
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Exhibit B
Statement of Work
(Project Workplan)

County of McLean (“Client”)
and
Journal Technologies, Inc.
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JTI Project Phases and Plan
eSeries is installed as a functional configuration of Folder Views, Add and Update forms,
selected workflows, and Searches. JTI will work with designated Client project managers,
business analysts, subject matter experts, and IT staff to configure eCourt, eProsecutor,
eDefender and eProbation. The availability of the Client personnel will be a critical factor
in timely meeting the project goals herein.
Phases 1-4 of the implementation will proceed in parallel, which will require Client to
allocate necessary personnel resources to accommodate four phases simultaneously
proceeding. Phase 5 of the implementation will comprise the completion of internal
(eSeries-to-eSeries) interfaces, as set forth in Section L hereunder, and a unified Go Live.
For the avoidance of doubt, some aspects of Section J (“Full System Testing”) and Section
K (“Cutover Plan, Implementation Training and Deployment”) will be performed during
Phases 1-4; others will be performed during Phase 5; the specific division will be further
defined during the “Project Planning and Initiation” stage set forth below in Section A.

Project Phases and Plan
JTI and Client will work together under these general structures to implement the
solutions within each Phase of the project.
A. Project Planning and Initiation
During this phase, the project schedule will be solidified, JTI/Client personnel (including
staff that will be a part of the Client Help Desk) will be assigned tasks. Initiating and other
documents and tools will be provided, and the foundation for communication and
requirements gathering will be established.
B. Case Structure
The purpose of this phase is to ensure that the Client can capture all of the case data
required in the system.








JTI will install the system and demonstrate the system to the Client.
Client and JTI will identify the adequate number of sample cases to enter in the
system to identify missing data elements.
Client will enter the cases in the system, identify missing data elements, and report
back in a requirements document.
JTI will update the system to capture the missing elements per the requirements
document.
Client will verify and report any instances where the system does not meet the
requirements specified in the requirements document within 15 workdays. If no issues
are reported within 20 days, then the system configuration will be deemed to be
accepted, unless Client requests additional review time in the manner provided in
Section O (Notes), below.
JTI will fix any issues and the Client will test again.
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C. Financial Structure
In this phase, the Client’s fines and fees are set-up to distribute according to statute, and
for the Client to test to verify that all fines and fees are distributing correctly.
●

Statute Table
○ JTI will train Client personnel on statute management.
○ JTI will provide statute table spreadsheet to Client personnel.
○ Client will complete statute table spreadsheet.
○ JTI review statute table spreadsheet with Client, and Client will update as
needed.
○ JTI will replace the baseline system statutes with the Client’s statutes.
○ Client will thereafter maintain its statute table.

● Financials
○ JTI will discuss fines and fees distribution configuration and the disposition
widget with Client to obtain an understanding of the requirements.
○ Client will provide chart of accounts and written breakdown of assessments.
○ JTI will document the proposed configuration of financials and receive
approval from the Client before configuration.
○ JTI will load statutes, chart of accounts, and distributions.
○ JTI will configure assessments and update statutes based on assessments.
○ Client will test all financial configuration and report back any issues where the
configuration does not match the requirements within 15 workdays. If no issues
are reported within 20 days, then the system configuration will be deemed to be
accepted, unless Client requests additional review time in the manner provided
in Section O (Notes), below.
○ JIT will fix any issues and the Client will test again.
D. Data Conversion (EJS)
For each database and each Phase there will be a maximum of three full conversion
iterations plus the Go Live iteration.
Source System Information
The Client will either extract the data from the legacy database and load the data in an
interim database structure, that JTI will provide to the Client or to understand the legacy
system and its data structure, the Client will provide a legacy system data description
document, which will include:
 Technical environment (operating system and database platform)
 Database type (relational or hierarchical)
 Data elements
 Data formats and standards
 Data volume
 Images
 Vendor or other relevant contact information
 Data dictionaries (ER Diagrams)
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Screen/Field Mapping specification. Each screen of the legacy system will be listed
and each data element on the screen will be mapped to the corresponding field in the
legacy database.

Data Mapping
 Client, with JTI assistance, will map the data to the target system data elements.
 Client, with JTI assistance, will map the documents
 Client, with JTI assistance, will determine the logic for financials
Data Conversion Development
 JTI will develop data conversion logic
 JTI will convert data
 JTI will complete initial conversion testing
Data Conversion Test
 JTI and Client will identify a sample set of Cases for which data conversion will be
tested. This sample set of cases will not change during the data conversion process.
 After each conversion, Client will test conversion and within 20 workdays report issues
that are not in compliance with the mapping specification and requirements. If no issues
are reported within 20 days, then the system configuration will be deemed to be
accepted, unless Client requests additional review time in the manner provided in
Section O (Notes), below.
 JTI will fix any issues and the Client will test again.
 If financial conversion is performed, then the Client will verify that remaining balances
on invoices are distributed correctly
 The client will be responsible for ensuring the cooperation of its other contractors that
are counterparties to the conversions.

E. Interfaces
eCourt:

eProsecutor:
eProbation:

Collections (two-way);
Warrant (two-way);
Sheriff Affidavit of Sentence (one-way);
Citation (one-way);
DMV (two-way);
Traffic Violator Information (one-way);
County Website (one-way);
Check Information (one-way);
Sheriff Bond Sheets (one-way);
AOIC (one-way);
LE to Clerk (one-way).
Law Enforcement (two-way).
Law Enforcement (two-way);
MetCom (one-way);
Sheriff (two-way).
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For each interface listed in Exhibit A and above, Client will provide Interface
Specification Document. The document will include all information necessary to
develop the interface, including:
o File layouts, sample files to be used in testing, existing specification documents,
and will assist JTI with the data element mappings between the two systems.
o Other requirements such as filtering, throttling, queuing, transaction record
retention period, and resending/republishing of messages.
o Frequency/trigger information, specification of data transport mechanism
requirements, port and firewall rules, and secure networking requirements.
o Monitoring and reporting requirements, identification of exception types and
processing of transactions, and bandwidth requirements based on expected
transaction volumes.
JTI will develop the interface to the requirements in the Interface Specification
Document.
Client will test the interface and report issues where the interface does not match the
requirements specified in the Interface Specification Document within 15 workdays. If
no issues are reported within 20 days, then the system configuration will be deemed to
be accepted, unless Client requests additional review time in the manner provided in
Section O (Notes), below.
JTI will fix any issues and the client will test again.
There will be a maximum of 3 iterations of full version testing
The client will be responsible for ensuring the cooperation of its other contractors that
are counterparties to the interfaces.

F. Document Templates







Client will provide list of document templates, including samples and specifications.
Client and JTI will configure the document templates.
Client will test configuration meets the requirements and report issues where the
configuration does not meet the requirements within 15 workdays. If no issues are
reported within 20 days, then the system configuration will be deemed to be accepted,
unless Client requests additional review time in the manner provided in Section O
(Notes), below.
Client and JTI will fix any issues and the Client will test again.
There will be a maximum of 3 iterations for completed template testing.

G. Workflow Processes





Client will document configuration requirements with JTI’s assistance.
JTI and Client will identify changes and will finalize the new workflows.
JTI will configure the new workflows in the system.
Client will test if the configuration meets the requirements and report issues where the
configuration does not meet the requirements within 15 workdays. If no issues are
reported within 20 days, then the system configuration will be deemed to be accepted,
unless Client requests additional review time in the manner provided in Section O
(Notes), below.
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JTI will fix any issues and the Client will test again.
There will be a maximum of 3 iterations for each completed workflow testing.

H. Searches and Reports









Client will provide a list of searches and reports, including samples, specifications and
distributions.
JTI and Client will determine the searches and reports needed in the future system.
Client will document the search/report requirements with JTI’s assistance.
Client and JTI will configure the searches and reports.
Client will test configured search/reports within 15 workdays and report any issues. If
no issues are reported within 20 days, then the system configuration will be deemed to
be accepted, unless Client requests additional review time in the manner provided in
Section O (Notes), below.
JTI will fix the issues and the Client will test again.
There will be a maximum of 3 iterations for each completed search or report testing.

I. Public Portal










JTI will demonstrate the functionality to the Client’s IT staff for evaluation.
Client will provide JTI a set of written use cases that they want the Portal to support.
JTI and Client will determine the use cases to be implemented in the portal.
JTI will implement the necessary Portal configuration to support the use cases.
Once JTI completes the initial configuration, Client will begin acceptance testing
against the functionality defined in the use cases.
Client will report issues where the configuration does not match the specification
within 15 workdays to JTI and the appropriate configuration changes will be made. If
no issues are reported within 20 days, then the system configuration will be deemed to
be accepted, unless Client requests additional review time in the manner provided in
Section O (Notes), below.
JTI will fix any issues and the client will test again.
There will be a maximum of 3 iterations for completed portal testing.

J. Full system testing
● Client and JTI will develop a testing plan.
● Client will conduct full system testing per the testing plan report issues where the
configuration does not match the specification within 20 workdays to JTI and
appropriate configuration changes will be made. If no issues are reported within 20
days, then the system configuration will be deemed to be accepted, unless Client
requests additional review time in the manner provided in Section O (Notes), below.
● JTI will fix any issues and the client will test again.
● There will be a maximum of 3 iterations for full system testing.
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K. Cutover Plan, Implementation Training and Deployment
●
●
●
●
●

Client and JTI will determine the deployment plan and schedule.
Client, with JTI’s assistance, will develop a training plan.
Client will deliver end user training.
JTI will create a deployment plan with Client’s assistance.
Prior to the go-live Client will sign a formal acceptance that the system
configurations fulfill its requirements and, upon Go Live, will pay fees outlined in
the Professional Services Agreement and License, Maintenance and Support
Agreement.
● Final conversion and deployment will bring the system live in the production
environment.
L. eSeries-to-eSeries Interfaces
● Subsequent to the completion of all of Phases 1-4, as Phase 5 of the implementation,
JTI will connect the four eSeries systems with eSeries-to-eSeries interfaces.
● JTI will correct the configurations or data conversions as necessary to the ensure
synchronization of the system works for existing cases and future cases.
● Client will not be held to limits or configurations for any design consideration or
dependency not implemented during the Phase 1-4 configuration or design processes
which are recognized during this phase and are critical for the Integrations to work
● These will be tested by Client in a similar manner as described in prior SOW
sections.
M. eFileIL and ResearchIL
● JTI will implement eFileIL and ResearchIL interface and support Client for other
eFileIL and ResearchIL services as part of the eSeries product implementation.
● Client will register as an eFileIL provider as required by that service.
● JTI will support Client and provide technical information and services necessary for
the Client to register with eFileIL.
● These will be tested by Client in a similar manner as described in prior SOW
sections.
N. Go Live = Acceptance
● As set forth in Section 2.8 of the Agreement, upon Go Live, Client is deemed to
have recognized that the Deliverables provided in respect of such Project satisfy the
applicable requirements therefor, except to the extent otherwise expressly set forth in
a writing signed by both parties in connection with such Go Live.
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O. Notes
● Client will have a defined acceptance period to accept work products, if Client does
not accept the work product within the timeframe, JTI and Client will meet on the
final day and discuss status.
○ If Client requests additional review time, Client shall define the need and
JTI shall define impact. If additional time is practical, parties shall
mutually agree on the acceptable time.
○ If JTI cannot agree to additional time, JTI shall define the constraints
(which may include additional costs). Client and JTI shall mutually agree
on conditions for acceptance.
● Client will have a limited number of testing sequences unless JTI is unable to correct
deficiencies noted in previous tests, then the test shall not count against the limit.
● Client testing may occur on partial solutions; however, formal test iterations will
only count as test on completed products.
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Journal Technologies, Inc.
SOFTWARE LICENSE, MAINTENANCE AND SUPPORT AGREEMENT
This SOFTWARE LICENSE, MAINTENANCE AND SUPPORT AGREEMENT
(this “Agreement”), by and between Journal Technologies, Inc., a Utah corporation
(hereinafter “Licensor”), and the County of McLean, Illinois (hereinafter “Licensee”), is
made as of the date executed by both Licensor and Licensee (the “Effective Date”).
1.

DEFINITIONS

1.1
Application Administrator is a designated employee or contractor of
Licensee responsible for managing the case management system. This role includes
communicating with Licensor staff for support, troubleshooting problems, and
coordinating maintenance tasks.
1.2
Customer Data means all non-configuration, case-related data entered into,
contained in, modified in, or deleted from the Licensed Software, but not the Licensed
Software itself.
1.3
Documentation includes user, administrative and technical electronic
guides which facilitate the use of and relate to the Licensed Software, together with any
written product information, instructions, specifications or use guidelines made available
by Licensor.
1.4
Go Live means that the Licensed Software is being Used (as defined below)
in an operational capacity with operational data in Licensee’s production environment.
1.5
Licensed Software means the proprietary computer software program or
programs identified in Exhibit A (“LICENSE, MAINTENANCE AND SUPPORT
FEES”), together with all related Documentation.
1.6
License, Maintenance and Support Fees means the fees to be paid by
Licensee to Licensor annually in advance of each year of the License Term pursuant to
Section 2.2.2 (“License, Maintenance and Support Fees”).
1.7
Loss Event Expenses means all losses, liabilities, damages, causes of
action, claims, demands, expenses, professional services (including fees and costs for
attorneys, crisis management, public relations, investigation, and remediation), and breach
notification costs arising from, in connection with, or related to any of the following:
(1) a data security breach involving Customer Data;
(2) a violation of any law, statute, or regulation related to data security or
data privacy involving Customer Data;
(3) unauthorized access to or acquisition of Customer Data;
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(4) a loss of Customer Data;
(5) a ransom or cyber extortion demand involving Customer Data;
(6) misuse of Customer Data; or
(7) an actual or alleged failure to:
(a) provide adequate notice, choice, consent, access, or security
regarding Customer Data;
(b) take appropriate steps to ensure the accuracy of Customer Data;
(c) adequately minimize the collection, processing, use, or retention
of Customer Data; or
(d) comply with cross-border data transfer laws and regulations
regarding Customer Data.
1.8
Maintenance means enhancements, upgrades and new releases of the
Licensed Software, which includes only those additions and/or modifications to the
Licensed Software which (A) enhance functionality and/or performance without
fundamentally altering the nature or manner in which the Licensed Software operates, and
(B) are made generally available without additional or increased charges to other persons
entitled to receive maintenance from Licensor.
1.9
Professional Services Agreement means that certain Professional Services
Agreement between Licensor and Licensee, of even date herewith.
1.10 Support means access to technical assistance for the Licensed Software,
including support for questions about functionality, the resolution of error messages, bug
fixes and troubleshooting.
1.11 Use, Used or Using means (i) transferring any portion of the Licensed
Software from storage units or media into computer or terminal equipment for utilization
or processing; (ii) accessing any portion of the Licensed Software for any purpose
(including, without limitation, viewing information already in the Licensed Software); or
(iii) merging any Licensed Software in machine readable form into another program.
1.12 User means (a) any individual person, computer terminal or computer
system (including, without limitation, any workstation, PC/CPU, laptop and wireless or
network node) that has been authorized by the Licensee (through a username and
password) to use the Licensed Software, or (b) any other non-court government employees
who are performing their jobs, or a computer terminal or computer system used by such a
person, in each case, interfacing with or accessing the Licensed Software through an
interface or its public portal or (c) any individual person who is a member of the general
public (including litigants and their attorneys, reporters and interested citizens, but not
government employees who are performing their jobs), or a computer terminal or computer

150

system used by such a person, accessing the Licensed Software at any given time for any
reason through its public portal (including to file documents electronically or to view
information already in or accessible through the Licensed Software).
2.

LICENSE

2.1
Grant of License. Upon commencement of the License Term, Licensor
grants to Licensee and Licensee hereby accepts from Licensor a non-exclusive, nontransferable, personal license to install and Use the Licensed Software; provided, however,
that Licensee’s rights with respect to the Licensed Software are at all times and in all
respects subject to the terms and conditions of this Agreement. Licensee’s authorized
Users may Use the Licensed Software only during the License Term and only so long as
Licensee has paid the required License, Maintenance and Support Fees for such Users and
is not otherwise in default under this Agreement. This license includes the right to make
one copy of the Licensed Software in machine-readable form solely for Licensee’s back-up
purposes. The Licensed Software is the proprietary information and a trade secret of
Licensor and this Agreement grants Licensee no title or rights of ownership in the
Licensed Software. The Licensed Software is being licensed and not sold to the Licensee.
The Licensed Software is protected by United States copyright laws and international
copyright treaties, as well as other intellectual property laws.
2.2

License Term and License, Maintenance and Support Fees.

2.2.1 License Term. The License Term shall commence on the date of the
Go Live; provided that the License, Maintenance and Support Fees for the first year of the
License Term for any Users that will Use the Licensed Software as of or immediately
following such Go Live must have been received prior to such date (and the license file
shall not be delivered, and the License Term shall not begin, until such License,
Maintenance and Support Fees have been received by Licensor). The License Term shall
continue until the fifth anniversary of the date of final Go Live, and Licensee shall
thereafter have the option to renew for successive three-year periods (the “License
Term”). Licensee shall notify Licensor with written notice to Licensor given not less than
ninety (90) days prior to the end of the then-current License Term.
2.2.2 License, Maintenance and Support Fees. Licensee shall make
payment of the License, Maintenance and Support Fees to Licensor based on the number
of Users and calculated in accordance with Exhibit A, in advance of each applicable year
of the License Term, including each year of the original License Term and each one-year
extension; provided that the License, Maintenance and Support Fees for the first year of
the License Term must be paid prior to initial Go Live in accordance with the proviso set
forth in Section 2.2.1. Annual License, Maintenance and Support Fees are subject to
increase in accordance with Exhibit A. Licensee may increase the number of Users at any
time upon written notice to Licensor, which shall be promptly followed by payment
reflecting the increased License, Maintenance and Support Fees, calculated according to
Exhibit A, and pro-rated for any partial year of the License Term. Licensee may also
reduce the number of Users of the Licensed Software, and the commensurate fee payable,
but such reduction shall only become effective at the beginning of the following year of the
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License Term, and the written reduction notice must be given at least sixty (60) days
before the next anniversary of the start of the License Term. All sales taxes or similar fees
levied on account of payments to Licensor are the responsibility of Licensee.
2.2.3 Certain Specific Limitations. Licensee shall not, and shall not
permit any User or other party to, (a) copy or otherwise reproduce, reverse engineer or
decompile all or any part of the Licensed Software, (b) make alterations to or modify the
Licensed Software, (c) grant sublicenses, leases or other rights in or to the Licensed
Software, or (d) permit any party access to the Licensed Software for purposes of
programming against it. Licensee shall be solely responsible for preventing improper,
unauthorized, accidental, or unlawful (1) misuse of User accounts for the Licensed
Software; (2) changes by the Licensee to the Licensed Software or its database; or (3)
software scripts from being added to the Licensed Software or its database by the Licensee.
Licensee is also solely responsible for, and shall indemnify, defend, and hold harmless
Licensor regarding, any Loss Event Expenses that arise from unlawful or accidental access
or disclosure of Customer Data that is stored on a computer system, network, server,
workstation, PC, desktop, notebook, or mobile device of the Licensee or one of its agents
or contractors (other than Licensor or one of its agents or contractors). Section 6.2
(“Licensor’s Responsibilities”) shall apply to Customer Data stored on computer systems
of Licensor or one of its agents or contractors.
2.2.4 E-Commerce Functionality Fees. Public Portal is included in the
Licensed Software and the e-commerce functionality of Public Portal is utilized, Licensor
shall provide a PCI compliant payment gateway and payment processing functionality. A
merchant services agreement will be provided to Licensee upon request. If Licensee
requires an alternate payment processor provider, Licensee is responsible for all additional
development costs to connect Public Portal with the payment processor provider.
2.2.5 Source Code Escrow. Licensee shall have the opportunity to be
added as a beneficiary under the Software Source Code Agreement between Licensor and
InnovaSafe, Inc., as it may be amended from time to time, a copy of which is attached as
Exhibit B (“SOURCE CODE ESCROW AGREEMENT”). Licensee shall complete the
beneficiary enrollment form and provide the completed form to Licensor for submission to
InnovaSafe.
2.2.6 Hosted Services. Licensor shall provide hosted services subject to
the terms and conditions set forth in Exhibit D (“HOSTED SERVICES”), and to
Licensee’s payment of the requisite hosting and storage fees referenced therein and set
forth in Exhibit A for all periods during which Licensor provides Hosted Service, in
addition to Licensee’s payment of the License, Maintenance and Support Fees in
accordance with Section 2.2.2 and Exhibit A.
3.

MAINTENANCE AND SUPPORT

3.1
Maintenance. Maintenance will be provided for the Licensed Software
provided that Licensee has paid the applicable License, Maintenance and Support Fees
described in Section 2.2.2, and subject to all of the terms and conditions of this Agreement.
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Maintenance for the Licensed Software will be available when the applicable
enhancement, upgrade or release is first made generally available to persons entitled to
receive maintenance from Licensor. Maintenance upgrades with be specifically
coordinated with Licensee.
3.2
Support. Support for the Licensed Software and its Public Portal is
available by telephone, e-mail, or internet support forum from 5:00 am to 6:00 pm
Mountain time, Monday through Friday, except for federal holidays. Support for
interfaces provided by Licensor using the Licensed Software’s application programming
interface (API) is available by the same contact methods and during the same times
throughout the License Term; additionally, bug fixes for interfaces are available from
Licensor without cost to Licensee for ninety (90) days following Go Live. Licensor shall
generally provide an initial response within four (4) hours of first contact if support
requests are made via email or the internet, or immediately if support requests are made by
telephone. Licensor shall use all reasonable diligence in correcting verifiable and
reproducible errors reported to Licensor. Licensor shall, after verifying that such an error
is present, initiate work in a diligent manner toward development of a solution. If the error
is categorized as “Critical” (meaning an error for which there is no workaround and which
causes data loss, affects a mission critical task or poses a possible security risk that could
compromise the system), Licensor shall provide a solution through a service release as
soon as possible, with a resolution goal of forty-eight (48) hours. Licensor shall not be
responsible for correcting errors in any version of the Licensed Software other than the
current version, with the exception of Critical errors, for which a service release will be
provided for the most recent previous version as well. Licensor shall not be responsible
for errors caused by hardware limitations or failures, network infrastructure, operating
system problems, operator errors or any errors related to processes, interfaces or other
software.
3.3

Conditions to Receive Support.

3.3.1 Licensee must designate one or more Application Administrators,
each of whom shall be an employee or contractor of Licensee. Only a designated
Application Administrator may request Support. It is the responsibility of Licensee to
instruct Users to route Support requests through the Application Administrator.
3.3.2 Licensee must provide Licensor’s support personnel with accurate
configuration information, screen shots, or other files and documentation as required for
each support request only to the extent such pertinent information, screen shots, or other
files and documentation are accessible to Licensee.
3.4
Other Support. Services that go beyond routine Support may be provided
under the terms of a professional services agreement upon agreement of the parties.
4.

WARRANTY

4.1
Licensed Software Warranty. Licensor warrants that the Licensed Software
will perform in all material respects during the License Term in accordance with the
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applicable user, administrative, and technical electronic guides. Notwithstanding the
foregoing, this warranty shall not apply and Licensor will incur no liability whatsoever if
there is or has been (a) the use of any non-current version (or the most recent previous
version) of the Licensed Software, (b) the combination of the Licensed Software with any
other software not recommended, provided or authorized by Licensor, (c) modification of
the Licensed Software, (d) any use of the Licensed Software in breach of this Agreement
or (e) any failure to satisfy the conditions to receive Support under Section 3.3
(“Conditions to Receive Support”) above. If at any time during the License Term the
Licensed Software fails to perform according to this warranty, Licensee shall promptly
notify Licensor in writing of such alleged nonconformance, and Licensor shall provide bug
fixes and other Support, but only so long as the alleged nonconformance is not caused by
an act of Licensee or any third party not under the control of or authorized by Licensor.
After the bug fixes and Support have been provided, if any such non-performance
materially impairs the ability of Licensee to utilize the Licensed Software, Licensee shall
have the right, on thirty (30) days’ notice, to terminate the license and this Agreement
(with a credit for License, Maintenance and Support Fees paid with respect to the period in
which utilization was materially impaired).
4.2
Warranty of Law. Licensor represents and warrants that to the best of
Licensor’s knowledge: (i) there is no claim, litigation or proceeding pending or threatened
against Licensor with respect to the Licensed Software or any component thereof alleging
infringement of any patent or copyright or any trade secret or any proprietary right of any
person; (ii) the Licensed Software complies in all material respects with applicable laws,
rules and regulations; (iii) Licensor has full authority to enter into this Agreement and to
consummate the transactions contemplated hereby; and (iv) this Agreement is not
prohibited by any other agreement to which Licensor is a party or by which it may be
bound (the “Legal Warranty”). In the event of a breach of the Legal Warranty, Licensor
shall indemnify and hold harmless Licensee from and against any and all losses, liabilities,
damages, causes of action, claims, demands, and expenses (including reasonable legal fees
and expenses) incurred by Licensee, arising out of or resulting from said breach.
4.3
Warranty of Title. Licensor further warrants that (i) it has good title to the
Licensed Software; (ii) it has the absolute right to license the Licensed Software; (iii) as
long as Licensee is not in material default hereunder, Licensee shall be able to quietly and
peacefully possess and Use the Licensed Software provided hereunder subject to and in
accordance with the provisions of this Agreement; and (iv) Licensor shall be responsible
for and have full authority to license all proprietary and/or third party software modules,
algorithms and protocols that are incorporated into the Licensed Software (the “Title
Warranty”). In the event of a breach of the Title Warranty, Licensor shall indemnify and
hold harmless Licensee from and against any and all losses, liabilities, damages, causes of
action, claims, demands, and expenses (including reasonable legal fees and expenses)
incurred by Licensee, arising out of or resulting from said breach.
4.4
No Other Warranties. THE WARRANTIES AND REPRESENTATIONS
STATED WITHIN THIS AGREEMENT ARE EXCLUSIVE, AND IN LIEU OF ALL
OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED
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TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE.
5.

LIMITATIONS ON LIABILITY

NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT,
NEITHER PARTY SHALL BE LIABLE TO THE OTHER FOR ANY INDIRECT,
SPECIAL OR CONSEQUENTIAL DAMAGES OR LOSS OF ANTICIPATED
REVENUES (OR LIKE AMOUNTS) IN CONNECTION WITH OR ARISING OUT OF
THE SUBJECT MATTER OF THIS AGREEMENT. FURTHERMORE, LICENSEE’S
TOTAL LIABILITY WITH RESPECT TO CLAIMS ARISING OUT OF THE SUBJECT
MATTER OF THIS AGREEMENT SHALL NOT EXCEED, IN THE AGGREGATE,
THE TOTAL AMOUNT OF FEES PAYABLE HEREUNDER TO LICENSOR. IN NO
EVENT SHALL LICENSOR’S TOTAL LIABILITY WITH RESPECT TO CLAIMS
ARISING OUT OF THE SUBJECT MATTER OF THIS AGREEMENT EXCEED, IN
THE AGGREGATE, THE TOTAL AMOUNT OF FEES PAID HEREUNDER TO
LICENSOR FOR THE FIRST THREE YEARS OF THE LICENSE TERM.
MOREOVER, IN NO EVENT SHALL LICENSOR’S TOTAL LIABILITY WITH
RESPECT TO CLAIMS ARISING OUT OF THE SUBJECT MATTER OF EXHIBIT D
OR THE HOSTED SERVICE PROVIDED FOR THEREIN EXCEED, IN THE
AGGREGATE, THE TOTAL AMOUNT OF HOSTING FEES PAID HEREUNDER TO
LICENSOR FOR THE PRIOR EIGHTEEN MONTHS OF THE HOSTING TERM.
6.

CONFIDENTIALITY

6.1
Licensee’s Responsibilities. Licensee shall implement reasonable and
appropriate measures designed to help secure the Licensed Software and other materials
received from Licensor under this Agreement from accidental or unlawful access or
unauthorized or improper disclosure. Except as permitted by the terms of Section 2.1
(“Grant of License”) or as required by law, Licensee shall not voluntarily and affirmatively
disclose the Licensed Software or any of such materials to any third party, in whole or in
part, without the prior written consent of Licensor, which may be granted or withheld in its
sole discretion. If Licensee becomes aware of any accidental or unlawful access to or
unauthorized or improper disclosure of the Licensed Software or any of such materials, it
shall notify Licensor promptly, and in any event within 5 business days. Licensee shall
also reasonably assist Licensor with preventing the recurrence of such accidental or
unlawful access or unauthorized or improper disclosure and with any litigation against the
third parties deemed necessary by Licensor to protect its proprietary rights.
6.2
Licensor’s Responsibilities. Licensor shall implement reasonable
and appropriate measures designed to help secure confidential Customer Data of Licensee
that Licensor obtains from Licensee in the course of the performance of this Agreement
from accidental or unlawful access or unauthorized or improper disclosure. Except as
required by law, Licensor shall not voluntarily and affirmatively disclose to any third party
confidential Customer Data that Licensor obtains from Licensee without the prior written
consent of Licensee, which may be granted or withheld in its sole discretion. If Licensor
becomes aware of any accidental or unlawful access to or unauthorized or improper
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disclosure of confidential Customer Data, it shall notify Licensee promptly, and in any
event within 5 business days. Licensor shall also reasonably assist Licensee with
preventing the recurrence of such accidental or unlawful access or unauthorized or
improper disclosure and with any litigation against third parties deemed necessary by
Licensee to protect its confidential Customer Data. For the avoidance of doubt, this Section
is not intended to prevent Licensor’s support personnel from accessing Licensee’s
Customer Data for purposes of investigating or resolving a Support request.
6.3
Confidentiality Breach. In the event a party breaches any of its obligations
under this Section 6 (“Confidentiality”), the breaching party shall indemnify, defend and
hold harmless the non-breaching party from and against any and all losses, liabilities,
damages, causes of action, claims, demands, and expenses (including reasonable legal fees
and expenses) incurred by the non-breaching party arising out of such breach. In addition,
the non-breaching party will be entitled to obtain injunctive relief against the breaching
party.
6.4
Exclusions. The provisions of this Section 6 (“Confidentiality”) shall not
apply to any information (a) that is in the public domain prior to the disclosure or that
becomes part of the public domain other than by way of a breach of this Agreement, (b)
that was in the lawful possession of the Licensor or Licensee, as the case may be, prior to
the disclosure without a confidentiality obligation to any person, (c) that was disclosed to
the Licensor or Licensee, as the case may be, by a third party who was in lawful possession
of the information without a confidentiality obligation to any person, (d) that was
independently developed by Licensor or Licensee, as the case may be, outside the scope of
this Agreement or (v) that Licensor or Licensee, as the case may be, is required to disclose
by law or legal process. If there is a disagreement between Journal Technologies or the
client regarding these disclosure, Journal Technologies maintains the right to defend its
position on disclosure at the expense of Journal Technologies.
7.

TERM AND TERMINATION

7.1
Term. The term of this Agreement shall expire at the end of the License
Term or, if earlier, upon termination of this Agreement in accordance with the terms of this
Section 7 (“Term and Termination”).
7.2

Termination by Licensor.

7.2.1 Payment Default. Licensor shall have the right to terminate the
license granted in Section 2.2 (“License Term and License, Maintenance and Support
Fees”), and this Agreement (but reserving cumulatively all other rights and remedies under
this Agreement, the Professional Services Agreement, in law and/or in equity), for any
failure of Licensee to make payments of amounts due to Licensor when the same are due
(including, without limitation, any fees or other amounts due and payable to Licensor for
implementation services under the Professional Services Agreement), and such failure
continues for a period of thirty (30) days after written notice of delinquency by Licensor to
Licensee.
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7.2.2 Other Licensee Defaults. Licensor may terminate the license granted
in Section 2.2 (“License Term and License, Maintenance and Support Fees”), and this
Agreement (but reserving cumulatively all other rights and remedies under this Agreement,
the Professional Services Agreement, in law and/or in equity), for any other material
breach by Licensee which breach continues for a period of thirty (30) days after written
notice thereof by Licensor to Licensee.
7.3
Termination by Licensee. Licensee shall have the right to terminate this
Agreement (reserving cumulatively all other rights and remedies under this Agreement, the
Professional Services Agreement, in law and/or in equity) without further obligation or
liability to Licensor (except as specified herein and/or in the Professional Services
Agreement) if Licensor commits any material violation or breach of this Agreement and
fails to remedy such breach within thirty (30) days after written notice by Licensee to
Licensor of such breach. Licensee shall have the right to terminate this Agreement
effective immediately and without prior notice if Licensor goes into liquidation or
bankruptcy, or if Licensor permanently discontinues Maintenance and Support for the
Licensed Software.
7.4
Termination without cause. Licensee shall have the right to terminate this
Agreement (reserving cumulatively all other rights and remedies under this Agreement, the
Professional Services Agreement, in law and/or in equity) without further obligation or
liability to Licensor (except as specified herein and/or in the Professional Services
Agreement) within ninety (90) days after written notice by Licensee to Licensor of such
termination.
7.5
Actions Upon and Following Termination. Termination of this Agreement
shall not affect any rights and/or obligations of the parties which arose prior to any such
termination and such rights and/or obligations shall survive any such termination.
Licensee must cease use of the Licensed Software immediately upon termination, and must
remove and return the Licensed Software and all other products and information received
by Licensee from Licensor within thirty (30) days after termination. If not removed and
returned within such thirty (30) day period, Licensee hereby grants Licensor the right to
remove the Licensed Software. In addition, the confidentiality obligations of the parties in
Section 6 (“Confidentiality”) shall survive the termination of this Agreement. Licensor
shall, within thirty (30) days Licensee’s request therefor after termination for any reason,
provide a complete extract or backup of Customer Data in MS-SQL format, including any
document storage associated with the Licensed Software.
8.

GENERAL

8.1
Waiver, Amendment or Modification. The waiver, amendment or
modification of any provision of this Agreement or any right, power or remedy hereunder
shall not be effective unless made in writing and signed by both parties. No failure or delay
by either party in exercising any right, power or remedy with respect to any of its rights
hereunder shall operate as a waiver thereof.
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8.2
Notice. All notices under this Agreement shall be in writing and shall be
deemed to have been duly given if delivered in person, by commercial overnight courier or
by registered or certified mail, postage prepaid, return receipt requested, and addressed as
follows:
To Licensor: Journal Technologies, Inc.
915 East First Street
Los Angeles, CA 90012
Attention: Maryjoe Rodriguez, Vice President
and
Munger, Tolles & Olson LLP
1155 F St. NW
Washington, DC 20004
Attention: Brett Rodda
To Licensee: McLean County
115 East Washington St., Room 202
Bloomington, IL 61701
Attention: Craig Nelson, CIO
8.3
No Third Party Beneficiaries. This Agreement is not intended to create any
right in or for the public, or any member of the public, any subcontractor, supplier or any
other third party, or to authorize anyone not a party to this Agreement to maintain a suit to
enforce or take advantage of its terms.
8.4
Successors and Assigns. Neither party may assign this Agreement in whole
or part without the prior written consent of the other party; provided that Licensor may
assign this Agreement to another subsidiary of Daily Journal Corporation, directly or by
operation of law, with thirty (30) days written notification but without the prior written
consent of Licensee. Any attempt to assign this Agreement without the prior written
consent of the other party is void and without legal effect, and such an attempt constitutes
grounds for termination by the other party. Subject to the foregoing, all of the terms,
conditions, covenants, and agreements contained herein shall inure to the benefit of, and be
binding upon, any successor and any permitted assignees of the respective parties hereto. It
is further understood and agreed that consent by either party to such assignment in one
instance shall not constitute consent by the party to any other assignment.
8.5
Dispute Resolution. Any dispute arising under or related to this Agreement
shall be resolved exclusively as follows, with the costs of any mediation and arbitration to
be shared equally by both parties:
8.5.1 Initial Resolution by Meeting. The parties shall first attempt to
resolve amicably the dispute by meeting with each other, by telephone or in person at a
mutually convenient time and location, within thirty (30) days after written notice of a
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dispute is delivered from one party to the other. Subsequent meetings may be held upon
mutual agreement of the parties.
8.5.2 Mediation. If the dispute is not resolved within sixty (60) days of
the first meeting, the parties shall submit the dispute to mediation by an organization or
company specializing in providing neutral, third-party mediators. Licensee shall be
entitled to select either (i) the location of the mediation or (ii) the organization or company,
and Licensor shall select the other. The mediation shall be conducted within sixty (60)
days of the date the dispute is submitted to mediation, unless the parties mutually agree on
a later date.
8.5.3 Arbitration. Any dispute that is not otherwise resolved by meeting
or mediation shall be exclusively resolved by arbitration between the parties in accordance
with the Comprehensive Arbitration Rules & Procedures of JAMS, with the arbitration to
be conducted in a location mutually agreed by the parties. The results of such arbitration
shall be binding on the parties, and judgment may be entered in any court having
jurisdiction. Notwithstanding the foregoing, either party may seek interim injunctive relief
from any court of competent jurisdiction.
8.6
Control of Defense. All indemnification obligations under this Agreement
are conditioned upon (i) written notice by the indemnified party to the indemnifying party
within thirty (30) days of the indemnified party’s receipt of any claim for which
indemnification is sought, (ii) tender of control over the defense and settlement to the
indemnifying party and (iii) such reasonable cooperation by the indemnified party in the
defense as the indemnifying party may request; provided, however, the indemnifying party
shall not, without the prior written consent of the indemnified party, settle, compromise or
consent to the entry of any judgment with respect to any pending or threatened claim
unless the settlement, compromise or consent provides for and includes an express,
unconditional release of such claim against the indemnified party.
8.7
Force Majeure. Neither party will be liable for any delay or failure to
perform any obligation under this Agreement (except for any obligations to make
payments) where the delay or failure results from any cause beyond such party’s
reasonable planning or control including, without limitation, acts of God, labor disputes or
other industrial disturbances, electrical or power outages, utilities or other
telecommunications failures, internet service provider failures or delays, denial of service
attacks, earthquake, storms or other elements of nature, blockages, embargoes, riots, acts or
orders of government, acts of terrorism, war, epidemics, or pandemics.
8.8
Governing Law. The validity, construction and performance of this
Agreement and the legal relations among the parties to this Agreement shall be governed
by and construed in accordance with the laws of the State of Illinois without giving effect
to its conflict of law principles.
8.9
Severability. In the event any one or more of the provisions of the
Agreement shall for any reason be held to be invalid, illegal or unenforceable, the
remaining provisions of this Agreement shall be unimpaired, and the invalid, illegal or
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unenforceable provision shall be replaced by a provision, which, being valid, legal and
enforceable, comes closest to the intention of the parties underlying the invalid, illegal or
unenforceable provision.
8.10 Entire Agreement. This Agreement, together with the Professional Services
Agreement and all Exhibits attached hereto and thereto, constitutes the sole and entire
agreement of the parties to this Agreement with respect to the subject matter contained
herein and therein, and supersedes all prior and contemporaneous understandings,
agreements, representations, and warranties, both written and oral, with respect to such
subject matter.
8.11 Counterparts. This Agreement may be executed in counterparts and by the
exchange of signatures by facsimile or PDF.
[Continued on Next Page]
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IN WITNESS WHEREOF, the parties have caused this instrument to be duly
executed as of the date last written below.
JOURNAL TECHNOLOGIES, INC:

By:

Date:

Printed Name and Title: Maryjoe Rodriguez, Vice President

COUNTY OF MCLEAN:

By:

Date: _____________

Printed Name and Title:
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EXHIBIT A
LICENSE, MAINTENANCE AND SUPPORT FEES
AND HOSTING AND STORAGE FEES
A. eCourt®
1.
Licensed Software: eCourt®. The annual License, Maintenance and Support
Fees include eCourt Software licenses, maintenance updates, upgrades and routine
Support as described in the Agreement.
2.
Annual eCourt® License, Maintenance and Support Fees: $102,000 (and
adjusted for any CPI increase after the first year), which includes:
(a) eCourt Software licenses for up to a total of 86 court Users (i.e., Users identified
in clause (a) of the definition of “User” in Section 1.12).
(b) 17 additional licenses (i.e., 20% of court Users) for unlimited use of the Public
Portal by other governmental agencies including those accessing the eCourt
Software via interfaces or the Public Portal, (i.e., Users identified in clause (b)
of such “User” definition).
(c) 9 additional licenses (i.e., 10% of court Users) for unlimited use of Public Portal
by public Users (i.e., Users identified in clause (c) of such “User” definition).
For a total of up to 112 User licenses.
If the number of court Users increases or decreases, the annual License, Maintenance and
Support Fees will be adjusted pursuant to the pricing table set forth below, but subject in
all events to a minimum annual License, Maintenance and Support Fee of $89,000:

User
Groups*

Annual License,
Maintenance
and Support Fees
Per
License
For Group

User
Licenses

1-100
100
$ 890
$ 89,000
101-200
100
1,010
101,000
*The actual number of User licenses will be used to determine the annual
fee, with 100 licenses being the minimum. Each additional court User
shall require the purchase of 1.3 additional User licenses.

An annual CPI adjustment, not to exceed five (5) percent, will automatically be applied to
the annual License, Maintenance and Support Fees for each year of the eCourt License
Term after the first year. This annual adjustment will be made by multiplying the applicable
fees set forth in the pricing table above by a fraction (i) the numerator of which is the index

162

number in the Consumer Price Index (CPI-U all items) for the Midwest Region (198284=100, not seasonally adjusted), as published by the Bureau of Labor Statistics, for the
latest month preceding the commencement of the next year of the License Term for which
data is available and (ii) the denominator of which is said index number as of the date of
Go Live.
3.
Annual eCourt® Hosting and Storage Fees: $53,600 (and adjusted for any CPI
increase after the first year), which includes 1TB of database storage, with each
additional TB priced at $4,000 annually. Document storage shall be charged in
accordance with Licensee’s usage, and pursuant to the table set forth below. Document
storage fees are subject to change throughout the course of the Agreement upon 60 days
prior notice by Journal Technologies.
All Cloud Storage fees are NON-REFUNDABLE for any reason. Licensor will NOT
refund, and will not be obligated or required to refund, any storage fees under any
circumstances.
a. DOCUMENT STORAGE
1. PRICING/FEES
Service

Price per month

Storage – Frequent Access Tier

$0.093 per GB

Storage – Infrequent Access Tier

$0.055 per GB

Storage – Archive Access Tier

$0.0278 per GB

* Storage usage is calculated in binary gigabytes (GB), where 1GB is 1,073,741,824 bytes. This unit of
measurement is also known as a gibibyte (GiB), defined by the International Electrotechnical Commission
(IEC)

2. PAYMENTS
Licensor shall bill Licensee for Document Storage at the end of each year of the License
Term; provided, however, that once Licensee’s total Document Storage usage reaches a
threshold of two (2) TB, Licensee will begin receiving monthly invoices for Document
Storage. The storage threshold determining the timing of Licensee payments (annually or
monthly) is subject to change throughout the course of the Agreement upon 30 days prior
notice. Licensee shall have two options for paying for these fees:
Option #1: Invoice
Licensee will be sent an invoice, either annually or monthly depending on Licensee’s
overall total Document Storage, for average daily storage usage. Licensee may use ACH
to make its Invoice Payments.
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Option #2: Automated
If Licensee wishes to automatically pay for its storage, Licensee may setup an automatic
payment plan with Licensor.
B. DATABASE STORAGE
1. PRICING/FEES
Description
First 1TB
Cost per year for each additional TB

Price
Free
$4,000

2. PAYMENTS
If database storage is either (i) automatically expanded or (ii) clients request purchase
of additional storage, clients are invoiced immediately with the prorated rate
calculated to the end of your annual license renewal period. Thereafter the additional
storage is billed annually along with the Hosting Fee.
If the number of agency Users increases or decreases, the annual Hosting and Storage Fees
will be adjusted pursuant to the pricing table set forth below, but subject in all events to a
minimum annual Hosting and Storage Fees of $50,000:
Annual Hosting Fees
(Excluding document storage)

User
Groups*

User
Licenses

Per
License

For Group

1-100
100
$500
$50,000
101-200
100
300
30,000
201-500
300
250
75,000
*The actual number of User licenses will be used to determine the annual
fee, with 50 licenses being the minimum. Each additional agency User
shall require the purchase of 1.3 additional User licenses.

Payment of the Annual Hosting and Storage Fees shall be subject to the same payment
schedule as the annual License Fees and shall also be subject to an annual CPI increase
adjustment. For the avoidance of doubt, Licensee shall continue to pay both the annual
License, Maintenance and Support Fees and the Annual Hosting and Storage Fees.
In addition to the annual Hosting and Storage Fees that will be charged during the eCourt
License Term as set forth above, if Licensee elects to have Licensor host the data
conversion testing environment during the eCourt project implementation phase prior to
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eCourt Acceptance (i.e. Phase 1 acceptance), then Licensee shall pay Licensor a monthly
fee of $4,500/month for such hosted services provided prior to eCourt Acceptance (but
there shall be no monthly fee payable for the first two (2) months of such pre-Acceptance
hosted services). Licensor and Licensee estimate that four (4) months of such hosting will
be necessary (in which case Licensee would pay two (2) months of the fees described
herein, i.e. $9,000); provided, however, that if additional months are necessary the costs
described in the previous sentence will continue to accrue on a per-month basis. The
aggregate total monthly fees for such pre-Acceptance hosting services (which shall be prorated for any partial month) shall be payable by Licensee in two equal installments, the
first payable prior to eCourt Acceptance with Licensee’s payment of the annual License,
Maintenance and Support Fees and Hosting and Storage Fees for the first year of the eCourt
License Term, and the second payable upon the first anniversary of the date of eCourt
Acceptance with Licensee’s payment of the annual License, Maintenance and Support Fees
and Hosting and Storage Fees for the second year of the eCourt License Term.
Estimated eCourt Data Conversion Hosting Costs,
presuming four (4) months of such hosting*

$9,000

*For the avoidance of doubt, period of time data conversion hosting is needed will depend on joint effort of
Licensor and Licensee as descried in Exhibit B (“Statement of Work”) to the Professional Services
Agreement.

4.
ePay-It. ePay-it is an internet browser-based payment website that enables
payment of fees, fines, penalties, assessments and any other Agency-ordered debt. ePay-it
may be accessed by the public via:



a web browser on a personal device
an Agency provided workstation or kiosk

Journal Technologies’ terms and conditions for providing the ePay-it website and
processing electronic payments made to the court, including but not limited to payments
made using the ePay-it website, are as follows:
a. Journal Technologies adds a convenience fee and credit card fee to every full or
partial payment greater than $0. These fees may be paid by the payer (the
percentage is added to the amount paid) or by the Client (the percentage is deducted
from the amount remitted to the court) at the option of the Client. In most cases, the
convenience fee of $5.95 is applied to full payments and $2.95 for partial payments.
A credit card fee of 2.75% is applied to all payments. Journal Technologies may
change the fees with 180 days advanced notice to the Client. Journal Technologies
and court may terminate ePay-It at any time with 30 days prior written notice.
a. Journal Technologies remits funds to the customer’s bank account. To allow for
settlement, Journal Technologies uses ACH to electronically transfer funds 4
business days from the date of the transaction. Therefore, the customer receives
funds on a daily basis -- but each day's transfer are for transactions that occurred
4 business days earlier. There is no charge for the ACH transfer service.
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b. In the event of a disputed transaction, Journal Technologies will deduct the disputed
amount and the dispute charges from the amount remitted to the court in a
subsequent period.
c. Journal Technologies will make detailed payment transaction reports available to
the Client.
d. Journal Technologies will use reasonable commercial efforts to ensure that the
ePay-it website is reliable and highly available. Journal Technologies specifically
does not warrant that the ePay-it website will function uninterrupted or be error free.
e. Journal Technologies will customize the court's ePay-it website theme with the
general "look and feel" of the court's main website. This includes agency logo, color
scheme, phone numbers, etc. This also includes any links back to the court's main
website.
f. Journal Technologies will use reasonable commercial efforts to maintain the ePayit website at WCAG level AA compliance.
g. Journal Technologies will place a link to their privacy and terms of use (TOU)
statements on the ePay-it website. The court may provide an additional statement,
but may not modify the JTI statements.
h. Client will provide staff to answer questions about the payment amounts, reasons
for the charges and other questions having to do with the business of the court.
i. Journal Technologies will provide staff to answer questions about the technical
operation of the ePay-it website. Journal Technologies does not answer questions
about the business of the Client and will direct people to the Client.
j. If the Client’s eCourt system is not hosted by Journal Technologies, the Client will
make available technical staff, at the Client’s sole expense, to assist JTI in creating
the linkage between the ePay-it website and the Client’s system.
B. eProsecutor®
1.
Licensed Software: eProsecutor ®. The annual License, Maintenance and
Support Fees include eProsecutor Software licenses, maintenance updates, upgrades and
routine Support as described in the Agreement.
2.
Annual eProsecutor ® License, Maintenance and Support Fees: $75,500 (and
adjusted for any CPI increase after the first year), which includes:
(a) eProsecutor Software licenses for up to a total of 74 agency Users (i.e., Users
identified in clause (a) of the definition of “User” in Section 1.12).
(b) 15 additional licenses (i.e., 20% of agency Users) for unlimited use of the Public
Portal by other governmental agencies including those accessing the
eProsecutor Software via interfaces or the Public Portal, (i.e., Users identified
in clause (b) of such “User” definition).
(c) 7 additional licenses (i.e., 10% of agency Users) for unlimited use of Public
Portal by public Users (i.e., Users identified in clause (c) of such “User”
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definition).
For a total of up to 96 User licenses.
If the number of agency Users increases or decreases, the annual License, Maintenance and
Support Fees will be adjusted pursuant to the pricing table set forth below (and applying
the sum of the then-current number of eProsecutor, eDefender, and eProbation User license
numbers to determine which User Group row to use based on the aggregate User license
number), but subject in all events to a minimum annual License, Maintenance and Support
Fee of $50,000 (for the combined agency Users):

User
Groups*

Annual License,
Maintenance
and Support Fees
Per
License
For Group

User
Licenses

1-50
50
$ 1,000
$ 50,000
51-100
50
800
40,000
101-200
100
700
70,000
201-500
300
500
150,000
*The actual number of User licenses will be used to determine the annual
fee, with 50 licenses being the minimum (for the combined agencies).
Each additional agency User shall require the purchase of 1.3 additional
User licenses.

An annual CPI adjustment, not to exceed five (5) percent, will automatically be applied to
the annual License, Maintenance and Support Fees for each year of the eProsecutor License
Term after the first year. This annual adjustment will be made by multiplying the applicable
fees set forth in the pricing table above by a fraction (i) the numerator of which is the index
number in the Consumer Price Index (CPI-U all items) for the Midwest Region (198284=100, not seasonally adjusted), as published by the Bureau of Labor Statistics, for the
latest month preceding the commencement of the next year of the License Term for which
data is available and (ii) the denominator of which is said index number as of the date of
Go Live
3.
Annual eProsecutor® Hosting and Storage Fees: $28,400 (and adjusted for any
CPI increase after the first year), which includes 1TB of database storage, with each
additional TB priced at $4,000 annually. Document storage shall be charged in
accordance with Licensee’s usage, and pursuant to the table set forth below. Document
storage fees are subject to change throughout the course of the Agreement upon 60 days
prior notice by Journal Technologies.
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All Cloud Storage fees are NON-REFUNDABLE for any reason. Licensor will NOT
refund, and will not be obligated or required to refund, any storage fees under any
circumstances.
a. DOCUMENT STORAGE
1. PRICING/FEES
Service

Price per month

Storage – Frequent Access Tier

$0.093 per GB

Storage – Infrequent Access Tier

$0.055 per GB

Storage – Archive Access Tier

$0.0278 per GB

* Storage usage is calculated in binary gigabytes (GB), where 1GB is 1,073,741,824 bytes. This unit of
measurement is also known as a gibibyte (GiB), defined by the International Electrotechnical Commission
(IEC)

2. PAYMENTS
Licensor shall bill Licensee for Document Storage at the end of each year of the License
Term; provided, however, that once Licensee’s total Document Storage usage reaches a
threshold of two (2) TB, Licensee will begin receiving monthly invoices for Document
Storage. The storage threshold determining the timing of Licensee payments (annually or
monthly) is subject to change throughout the course of the Agreement upon 30 days prior
notice. Licensee shall have two options for paying for these fees:
Option #1: Invoice
Licensee will be sent an invoice, either annually or monthly depending on Licensee’s
overall total Document Storage, for average daily storage usage. Licensee may use ACH
to make its Invoice Payments.
Option #2: Automated
If Licensee wishes to automatically pay for its storage, Licensee may setup an automatic
payment plan with Licensor.
B. DATABASE STORAGE
1. PRICING/FEES
Description
First 1TB
Cost per year for each additional TB

Price
Free
$4,000
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2. PAYMENTS
If database storage is either (i) automatically expanded or (ii) clients request purchase
of additional storage, clients are invoiced immediately with the prorated rate
calculated to the end of your annual license renewal period. Thereafter the additional
storage is billed annually along with the Hosting Fee.
If the number of agency Users increases or decreases, the annual Hosting and Storage Fees
will be adjusted pursuant to the pricing table set forth below, but subject in all events to a
minimum annual Hosting and Storage Fees of $50,000:
Annual Hosting Fees
(Excluding document storage)

User
Groups*

User
Licenses

Per
License

For Group

1-100
100
$500
$50,000
101-200
100
300
30,000
201-500
300
250
75,000
*The actual number of User licenses will be used to determine the annual
fee, with 50 licenses being the minimum. Each additional agency User
shall require the purchase of 1.3 additional User licenses.

Payment of the Annual Hosting and Storage Fees shall be subject to the same payment
schedule as the annual License Fees and shall also be subject to an annual CPI increase
adjustment. For the avoidance of doubt, Licensee shall continue to pay both the annual
License, Maintenance and Support Fees and the Annual Hosting and Storage Fees.
In addition to the annual Hosting and Storage Fees that will be charged during the
eProsecutor License Term as set forth above, if Licensee elects to have Licensor host the
data conversion testing environment during the eProsecutor project implementation phase
prior to eProsecutor (i.e. Phase 2) Acceptance, then Licensee shall pay Licensor a monthly
fee of $2,200/month for such hosted services provided prior to eProsecutor Acceptance
(but there shall be no monthly fee payable for the first two months of such pre- Acceptance
hosted services). Licensor and Licensee estimate that four (4) months of such hosting will
be necessary (in which case Licensee would pay two (2) months of the fees described
herein, i.e. $4,400); provided, however, that if additional months are necessary the costs
described in the previous sentence will continue to accrue on a per-month basis. The
aggregate total monthly fees for such pre- Acceptance hosting services (which shall be prorated for any partial month) shall be payable by Licensee in two equal installments, the
first payable prior to eProsecutor Acceptance with Licensee’s payment of the annual
License, Maintenance and Support Fees and Hosting and Storage Fees for the first year of
the eProsecutor License Term, and the second payable upon the first anniversary of the
date of eProsecutor Acceptance with Licensee’s payment of the annual License,
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Maintenance and Support Fees and Hosting and Storage Fees for the second year of the
eProsecutor License Term.
Estimated eProsecutor Data Conversion Hosting
Costs, presuming four (4) months of such hosting*

$4,400

*For the avoidance of doubt, period of time data conversion hosting is needed will depend on joint effort of
Licensor and Licensee as descried in Exhibit B (“Statement of Work”) to the Professional Services
Agreement.

C. eDefender®
1.
Licensed Software: eDefender®. The annual License, Maintenance and Support
Fees include eDefender Software licenses, maintenance updates, upgrades and routine
Support as described in the Agreement.
2.
Annual eDefender ® License, Maintenance and Support Fees: $23,000 (and
adjusted for any CPI increase after the first year), which includes:
(a) eDefender Software licenses for up to a total of 22 agency Users (i.e., Users
identified in clause (a) of the definition of “User” in Section 1.12).
(b) 4 additional licenses (i.e., 20% of agency Users) for unlimited use of the Public
Portal by other governmental agencies including those accessing the eDefender
Software via interfaces or the Public Portal, (i.e., Users identified in clause (b)
of such “User” definition).
(c) 2 additional licenses (i.e., 10% of agency Users) for unlimited use of Public
Portal by public Users (i.e., Users identified in clause (c) of such “User”
definition).
For a total of up to 28 User licenses.
If the number of agency Users increases or decreases, the annual License, Maintenance and
Support Fees will be adjusted pursuant to the pricing table set forth below (and applying
the sum of the then-current number of eProsecutor, eDefender, and eProbation User license
numbers to determine which User Group row to use based on the aggregate User license
number), but subject in all events to a minimum annual License, Maintenance and Support
Fee of $50,000 (for the combined agency Users):

User
Groups*

Annual License,
Maintenance
and Support Fees
Per
License
For Group

User
Licenses
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1-50
50
$ 1,000
$ 50,000
51-100
50
800
40,000
101-200
100
700
70,000
201-500
300
500
150,000
*The actual number of User licenses will be used to determine the annual
fee, with 50 licenses being the minimum (for the combined agencies).
Each additional agency User shall require the purchase of 1.3 additional
User licenses.

An annual CPI adjustment, not to exceed five (5) percent, will automatically be applied to
the annual License, Maintenance and Support Fees for each year of the eDefender License
Term after the first year. This annual adjustment will be made by multiplying the applicable
fees set forth in the pricing table above by a fraction (i) the numerator of which is the index
number in the Consumer Price Index (CPI-U all items) for the Midwest Region (198284=100, not seasonally adjusted), as published by the Bureau of Labor Statistics, for the
latest month preceding the commencement of the next year of the License Term for which
data is available and (ii) the denominator of which is said index number as of the date of
Go Live
3.
Annual eDefender® Hosting and Storage Fees: $5,750 (and adjusted for any
CPI increase after the first year), which includes 1TB of database storage, with each
additional TB priced at $4,000 annually. Document storage shall be charged in
accordance with Licensee’s usage, and pursuant to the table set forth below. Document
storage fees are subject to change throughout the course of the Agreement upon 60 days
prior notice by Journal Technologies.
All Cloud Storage fees are NON-REFUNDABLE for any reason. Licensor will NOT
refund, and will not be obligated or required to refund, any storage fees under any
circumstances.
a. DOCUMENT STORAGE
1. PRICING/FEES
Service

Price per month

Storage – Frequent Access Tier

$0.093 per GB

Storage – Infrequent Access Tier

$0.055 per GB

Storage – Archive Access Tier

$0.0278 per GB

* Storage usage is calculated in binary gigabytes (GB), where 1GB is 1,073,741,824 bytes. This unit of
measurement is also known as a gibibyte (GiB), defined by the International Electrotechnical Commission
(IEC)
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2. PAYMENTS
Licensor shall bill Licensee for Document Storage at the end of each year of the License
Term; provided, however, that once Licensee’s total Document Storage usage reaches a
threshold of two (2) TB, Licensee will begin receiving monthly invoices for Document
Storage. The storage threshold determining the timing of Licensee payments (annually or
monthly) is subject to change throughout the course of the Agreement upon 30 days prior
notice. Licensee shall have two options for paying for these fees:
Option #1: Invoice
Licensee will be sent an invoice, either annually or monthly depending on Licensee’s
overall total Document Storage, for average daily storage usage. Licensee may use ACH
to make its Invoice Payments.
Option #2: Automated
If Licensee wishes to automatically pay for its storage, Licensee may setup an automatic
payment plan with Licensor.
B. DATABASE STORAGE
1. PRICING/FEES
Description
First 1TB
Cost per year for each additional TB

Price
Free
$4,000

2. PAYMENTS
If database storage is either (i) automatically expanded or (ii) clients request purchase
of additional storage, clients are invoiced immediately with the prorated rate
calculated to the end of your annual license renewal period. Thereafter the additional
storage is billed annually along with the Hosting Fee.
If the number of agency Users increases or decreases, the annual Hosting and Storage Fees
will be adjusted pursuant to the pricing table set forth below, but subject in all events to a
minimum annual Hosting and Storage Fees of $50,000:
Annual Hosting Fees
(Excluding document storage)

User
Groups*

User
Licenses

1-100
101-200

100
100

Per
License
$500
300
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For Group
$50,000
30,000

201-500
300
250
75,000
*The actual number of User licenses will be used to determine the annual
fee, with 50 licenses being the minimum. Each additional agency User
shall require the purchase of 1.3 additional User licenses.

Payment of the Annual Hosting and Storage Fees shall be subject to the same payment
schedule as the annual License Fees and shall also be subject to an annual CPI increase
adjustment. For the avoidance of doubt, Licensee shall continue to pay both the annual
License, Maintenance and Support Fees and the Annual Hosting and Storage Fees.
In addition to the annual Hosting and Storage Fees that will be charged during the
eDefender License Term as set forth above, if Licensee elects to have Licensor host the
data conversion testing environment during the eDefender project implementation phase
prior to eDefender (i.e. Phase 3) Acceptance, then Licensee shall pay Licensor a monthly
fee of $500/month for such hosted services provided prior to eDefender Acceptance (but
there shall be no monthly fee payable for the first two months of such pre- Acceptance
hosted services). Licensor and Licensee estimate that four (4) months of such hosting will
be necessary (in which case Licensee would pay two (2) months of the fees described
herein, i.e. $1,000); provided, however, that if additional months are necessary the costs
described in the previous sentence will continue to accrue on a per-month basis. The
aggregate total monthly fees for such pre- Acceptance hosting services (which shall be prorated for any partial month) shall be payable by Licensee in two equal installments, the
first payable prior to eDefender Acceptance with Licensee’s payment of the annual
License, Maintenance and Support Fees and Hosting and Storage Fees for the first year of
the eDefender License Term, and the second payable upon the first anniversary of the date
of eDefender Acceptance with Licensee’s payment of the annual License, Maintenance and
Support Fees and Hosting and Storage Fees for the second year of the eDefender License
Term.
Estimated eDefender Data Conversion Hosting Costs,
presuming four (4) months of such hosting*

$1,000

D. eProbation®
1.
Licensed Software: eProbation®. The annual License, Maintenance and Support
Fees include eProbation Software licenses, maintenance updates, upgrades and routine
Support as described in the Agreement.
2.
Annual eProbation ® License, Maintenance and Support Fees: $65,000 (and
adjusted for any CPI increase after the first year), which includes:
(a) eProbation Software licenses for up to a total of 63 agency Users (i.e., Users
identified in clause (a) of the definition of “User” in Section 1.12).
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(b) 13 additional licenses (i.e., 20% of agency Users) for unlimited use of the Public
Portal by other governmental agencies including those accessing the eProbation
Software via interfaces or the Public Portal, (i.e., Users identified in clause (b)
of such “User” definition).
(c) 6 additional licenses (i.e., 10% of agency Users) for unlimited use of Public
Portal by public Users (i.e., Users identified in clause (c) of such “User”
definition).
For a total of up to 82 User licenses.
If the number of agency Users increases or decreases, the annual License, Maintenance and
Support Fees will be adjusted pursuant to the pricing table set forth below (and applying
the sum of the then-current number of eProsecutor, eProbation, and eProbation User license
numbers to determine which User Group row to use based on the aggregate User license
number), but subject in all events to a minimum annual License, Maintenance and Support
Fee of $50,000 (for the combined agency Users):

User
Groups*

Annual License,
Maintenance
and Support Fees
Per
License
For Group

User
Licenses

1-50
50
$ 1,000
$ 50,000
51-100
50
800
40,000
101-200
100
700
70,000
201-500
300
500
150,000
*The actual number of User licenses will be used to determine the annual
fee, with 50 licenses being the minimum (for the combined agencies).
Each additional agency User shall require the purchase of 1.3 additional
User licenses.

An annual CPI adjustment, not to exceed five (5) percent, will automatically be applied to
the annual License, Maintenance and Support Fees for each year of the eProbation License
Term after the first year. This annual adjustment will be made by multiplying the applicable
fees set forth in the pricing table above by a fraction (i) the numerator of which is the index
number in the Consumer Price Index (CPI-U all items) for the Midwest Region (198284=100, not seasonally adjusted), as published by the Bureau of Labor Statistics, for the
latest month preceding the commencement of the next year of the License Term for which
data is available and (ii) the denominator of which is said index number as of the date of
Go Live
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3.
Annual eProbation® Hosting and Storage Fees: $20,500 (and adjusted for any
CPI increase after the first year), which includes 1TB of database storage, with each
additional TB priced at $4,000 annually. Document storage shall be charged in
accordance with Licensee’s usage, and pursuant to the table set forth below. Document
storage fees are subject to change throughout the course of the Agreement upon 60 days
prior notice by Journal Technologies.
All Cloud Storage fees are NON-REFUNDABLE for any reason. Licensor will NOT
refund, and will not be obligated or required to refund, any storage fees under any
circumstances.
a. DOCUMENT STORAGE
1. PRICING/FEES
Service

Price per month

Storage – Frequent Access Tier

$0.093 per GB

Storage – Infrequent Access Tier

$0.055 per GB

Storage – Archive Access Tier

$0.0278 per GB

* Storage usage is calculated in binary gigabytes (GB), where 1GB is 1,073,741,824 bytes. This unit of
measurement is also known as a gibibyte (GiB), defined by the International Electrotechnical Commission
(IEC)

2. PAYMENTS
Licensor shall bill Licensee for Document Storage at the end of each year of the License
Term; provided, however, that once Licensee’s total Document Storage usage reaches a
threshold of two (2) TB, Licensee will begin receiving monthly invoices for Document
Storage. The storage threshold determining the timing of Licensee payments (annually or
monthly) is subject to change throughout the course of the Agreement upon 30 days prior
notice. Licensee shall have two options for paying for these fees:
Option #1: Invoice
Licensee will be sent an invoice, either annually or monthly depending on Licensee’s
overall total Document Storage, for average daily storage usage. Licensee may use ACH
to make its Invoice Payments.
Option #2: Automated
If Licensee wishes to automatically pay for its storage, Licensee may setup an automatic
payment plan with Licensor.
B. DATABASE STORAGE
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1. PRICING/FEES
Description
First 1TB
Cost per year for each additional TB

Price
Free
$4,000

2. PAYMENTS
If database storage is either (i) automatically expanded or (ii) clients request purchase
of additional storage, clients are invoiced immediately with the prorated rate
calculated to the end of your annual license renewal period. Thereafter the additional
storage is billed annually along with the Hosting Fee.
If the number of agency Users increases or decreases, the annual Hosting and Storage Fees
will be adjusted pursuant to the pricing table set forth below, but subject in all events to a
minimum annual Hosting and Storage Fees of $50,000:
Annual Hosting Fees
(Excluding document storage)

User
Groups*

User
Licenses

Per
License

For Group

1-100
100
$500
$50,000
101-200
100
300
30,000
201-500
300
250
75,000
*The actual number of User licenses will be used to determine the annual
fee, with 50 licenses being the minimum. Each additional agency User
shall require the purchase of 1.3 additional User licenses.
Payment of the Annual Hosting and Storage Fees shall be subject to the same payment
schedule as the annual License Fees and shall also be subject to an annual CPI increase
adjustment. For the avoidance of doubt, Licensee shall continue to pay both the annual
License, Maintenance and Support Fees and the Annual Hosting and Storage Fees.

In addition to the annual Hosting and Storage Fees that will be charged during the
eProbation License Term as set forth above, if Licensee elects to have Licensor host the
data conversion testing environment during the eProbation project implementation phase
prior to eProbation (i.e. Phase 4) Acceptance, then Licensee shall pay Licensor a monthly
fee of $1,700/month for such hosted services provided prior to eProbation Acceptance (but
there shall be no monthly fee payable for the first two months of such pre- Acceptance
hosted services). Licensor and Licensee estimate that four (4) months of such hosting will
be necessary (in which case Licensee would pay two (2) months of the fees described
herein, i.e. $3,400); provided, however, that if additional months are necessary the costs
described in the previous sentence will continue to accrue on a per-month basis. The
aggregate total monthly fees for such pre- Acceptance hosting services (which shall be pro-
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rated for any partial month) shall be payable by Licensee in two equal installments, the
first payable prior to eProbation Acceptance with Licensee’s payment of the annual
License, Maintenance and Support Fees and Hosting and Storage Fees for the first year of
the eProbation License Term, and the second payable upon the first anniversary of the date
of eProbation Acceptance with Licensee’s payment of the annual License, Maintenance
and Support Fees and Hosting and Storage Fees for the second year of the eProbation
License Term.
Estimated eProbation Data Conversion Hosting
$3,400
Costs, presuming four (4) months of such hosting*

E. Pricing Summary
For the initially planned 112 eCourt, 96 eProsecutor, 28 eDefender, and 82 eProbation
User licenses (318 User licenses total), the table below sets forth a summary of the annual
license, maintenance and support, and hosting fees (excluding on-demand document
storage) for all User licenses and the breakdown for each type of Licensed Software. As
noted in the foregoing, a CPI increase not to exceed five (5) percent will be applied to the
fees hereunder after the first year of the License Term.
Court/Agency Licenses
Users
(+Portal)

Annual License,
Maintenance and
Support Fees

Annual Hosting
Fees (Excluding
Document Storage)

eCourt

86

112

102,000

53,600

eProsecutor

74

96

75,500

28,400

eDefender

22

28

23,000

5,750

eProbation

63

82

65,000

20,500

318

265,500

108,250
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EXHIBIT B
SOURCE CODE ESCROW AGREEMENT
[PDF provided with proposal]
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EXHIBIT C
LOGICAL CLOUD DIAGRAM
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EXHIBIT D
HOSTED SERVICES
Licensor Hosting. In consideration for Licensee’s payment to Licensor of the Annual Hosting
and Storage Fees (in addition to the Annual License, Maintenance and Support Fees) set forth on
Exhibit A, Licensor will provide Licensed Software hosted services (the “Hosted Services”),
which Licensee may access via a secure Internet connection.
Definitions. Capitalized terms used and not otherwise defined in this Exhibit D shall have the
respective meaning given to them in the Agreement.
Licensor Responsibilities. Licensor’s responsibilities with respect to the Hosted Services are as
follows:
a. Provide Software as a Service (SaaS) for the hosting of Licensee data, in keeping with the
definition of SaaS set forth in NIST Special Publication 800-145.
b. Provide Maintenance of the Hosted Services.
c. Provide services as described in this Exhibit D.
d. Licensor shall not be responsible, for any accidental or unlawful access or disclosure of
confidential Customer Data that results from Licensee’s failure to comply with
subparagraph b. below under the heading “Licensee Responsibilities.”
e. Provide one (1) production environment and one (1) auxiliary (test/training) environment.
Licensee Responsibilities. Licensee’s responsibilities with respect to the Hosted Service are as
follows:
a. Pay the Annual Hosting and Storage Fees listed in Exhibit A.
b. Provide a secure internet connection between Users and the hosted environment that
meets necessary bandwidth requirements.
c. Licensee is solely responsible for, and shall indemnify, defend, and hold harmless
Licensor regarding, any unlawful or accidental access to or unauthorized or improper
disclosure of Customer Data that results from (i) the conduct of an authorized User of
Licensee, (ii) an unauthorized person obtaining an authorized User’s account credentials
from such a User or Licensee, (iii) changes that Licensee makes to the configuration of
the Licensed Software or the hosted database, or (iv) software scripts added to the
Licensed Software or the hosted database by Licensee. Without limiting the foregoing,
Licensee shall: (A) notify Licensor immediately of any unauthorized use of any password
or account or any other known or suspected breach of security; (B) report to Licensor
immediately and use reasonable efforts to stop immediately any copying or distribution
of content that is known or suspected by Licensee or Users; and (C) not impersonate
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another User or provide false identity information to gain access to or use the Hosted
Service.
d. Accept that Licensee and any and all third parties associated to the Licensee (i) will never
have direct, privileged access to Licensor’s hosted infrastructure (servers, database, file
storage, monitoring, dashboards, etc) and accordingly (ii) are restricted from installing or
requiring installation of third-party software.
e. Accept that each hosted instance allows for one (1) terabyte of database storage.
Licensee will be notified when database storage usage thresholds exceed 80% of the then
available storage and the database storage will automatically be expanded in accordance
with Exhibit A. Additional database storage may be pre-purchased at any time.
f.

Have and maintain the following workstation configuration requirements:

Component
Processor
Hardware
Memory
Monitor Size
Video Card
Disc space
Network
Operating system
Other required software and
versions
Third-party applications and
versions, what they are used for

Minimum Specification
1 @ 2.0 Ghz or faster
Mouse/trackpad, keyboard
4 GB minimum (8+ GB preferred)
Minimum resolution: 1600x1200
Standard
100 GB minimum
Secure internet connection
Supported OS from Microsoft or Apple
Supported browser versions of Licensee’s choice from the
following list: Microsoft IE, Microsoft Edge, Firefox, Google
Chrome, Apple Safari. Java Runtime Environment 8 only for
automated printing and scanning.
MS Word, Adobe (This is for viewing and generating documents
in Word and PDF format)

System Period of Maintenance.
a. Weekly Maintenance Window (Wednesday, 9:00PM to Thursday, 4:00AM MT). The
Hosted Service shall be subject to a maintenance window each Wednesday evening or as
agreed upon by Licensee. Hosted Service maintenance window may include loss of
network access, the servers, and the operating system during such window. The Hosted
Service will not always be disrupted during each weekly maintenance window.
b. Extended Maintenance Outage. If Licensor requires additional time for maintenance or
installation, Licensor shall provide written notification to Licensee at least 24 hours prior
to implementing an extended maintenance outage. Licensor’s notice shall explain the
nature and expected duration for the extended maintenance outage.
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c. Critical Security Maintenance. The Hosted Service shall be subject to immediate security

maintenance with less than 24-hour notice given to the Licensee in the event a critical
software vulnerability needs to be patched.
Licensor leverages world class cloud infrastructure providers like Amazon Web Service (AWS)
and Microsoft Azure to host Licensee data and software. These companies provide state-of-theart compute power, storage and security. Licensor’s cloud hosting service results in a higher
level of security, availability, fault tolerance and disaster preparedness than is generally available
with on-premise solutions.
DATABASE STORAGE
One terabyte (TB) of database storage is included with the hosting service. Additional database
storage is always available and is automatically provisioned when required. At the end of the
current billing period, Licensor compares the actual storage Licensee is using to the contracted
amount and both (i) adjusts the storage cost for the next period and (ii) may retroactively bill the
Licensor for the actual usage, per the database storage rate table in Exhibit A.
Copies of the systems database are available upon request for a transfer fee of $300 dollars and
are provided as an MS SQL Backup file. Backup requests take 3 business days to process and
will be made available on a secure transfer site for download.
DOCUMENT STORAGE
Licensor provides on-demand document storage to meet the Licensee’s document management
requirements. Licensor leverages world-class document storage solutions like AWS and Azure to
store documents. Licensees are billed for the storage they use (“pay as you go”) with no storage
caps. The system is designed to optimize Licensee storage costs by automatically moving
documents and objects to cost-effective access tiers without little performance impact or
operational overhead.
Document storage incorporates two access tiers: Frequent Access and Infrequent Access.
Documents that have not been accessed for a minimum 30 days are automatically moved to the
Infrequent Access tier. If the Document is requested, it will be moved back to the Frequent
Access tier and the lifecycle begins again.
Licensees can store any number of documents and are automatically billed according to the rate
table in Exhibit A. Each document object can be up to 5 TB in size and is replicated
automatically across multiple data centers for redundancy. All objects are versioned protecting
data from the consequences of unintended overwrites and deletions.
Copies of the systems complete document file store are available upon request for a transfer fee of
$40/Day + $0.20 USD/GB with a minimum of 10 calendar days to complete extraction. Shipping
and handling will be added. For this extraction, all documents and other digital files stored in the
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case management system will be copied to an encrypted hard drive and delivered via a certified
carrier. Transfer fee is subject to price change throughout the course of this agreement upon 60
days prior notice.
SECURITY
Secure Hosted Environment - JTI currently uses AWS, but as noted above uses a major cloud
provider such as AWS or Azure. AWS offers an environment specifically for government
applications called AWS GovCloud (US). GovCloud is an isolated AWS region designed to host
sensitive data and regulated workloads in the cloud, helping customers support their U.S.
government compliance requirements, including the International Traffic in Arms Regulations
(ITAR) and Federal Risk and Authorization Management Program (FedRAMP). GovCloud is
operated solely by employees who are vetted U.S. Citizens on U.S. soil. Root account holders of
AWS accounts must confirm they are U.S. Persons before being granted access credentials to the
region. All GovCloud data centers are in the continental United States. GovCloud, in conjunction
with other security and procedural practices, helps to create a JTIS and FIPS 140-2 compliant
environment. More information about GovCloud is available
at https://aws.amazon.com/govcloud-us/
Microsoft Azure provides similar services and security.
Data Security – Journal Technologies builds our hosted solution to meet data security standards
and best practices set forth by the US Department of Justice Criminal Justice Information
Services (CJIS) Security Policy. We also reference Security Control Mapping of CJIS Security
Policy Version 5.9 Requirements to NIST Special Publication 800-53 Revision 5 a mapping
represents a "best fit" correlation between the CJIS Security Policy controls and NIST federal
controls.
Data at Rest - The database in our hosted solution is attached to an encrypted volume with a data
key using the industry-standard AES-256 algorithm.
Data in Transit - Journal Tech customers are hosted in AWS GovCloud (US). The connection to
Licensee’s location is established using a site-to-site virtual private network (VPN) or over
HTTP over TLS (HTTPS). When CJI is transmitted outside the boundary of a physically secure
AWS data center, the transmission is encrypted utilizing FIPS 140-2 compliant ciphers with a
symmetric cipher key strength of at least 128-bit strength.
Security Testing – Licensor runs nightly vulnerability scans on our hosted infrastructure. This
includes scans for vulnerabilities such as OWASP 1 exploits, weak authentication, operating
system and application versions, etc. It also checks for suspicious behaviors (or indicators of
compromise) which are programs or people doing activity they don't normally do such as

1

OWASP is a nonprofit organization that suggests best security principals and tracks known exploits that have been
identified (http://owasp.org).
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escalating privileges, logging into a server a named user never uses, accounts running scripts
they previously did not, etc.
Licensor undergoes monthly, internal penetration and vulnerability tests across our product lines
using NIST 800-30 to assess the overall risk of any vulnerabilities found. Guidance for
vulnerability tests come from the OWASP Application Security Verification Standard (ASVS)
4.0.
Security Breach - A security breach is an incident that results in unauthorized access to data,
applications, networks or devices. In the event of a potential security breach, Journal
Technologies will follow its Security Incident Response Plan. If a verified security breach occurs
Journal Technologies will promptly notify client IT representatives or CSO.
SOC 2 Type 1
Licensor has completed a System & Organization Control (SOC) 2 Type 1 audit, an independent
third-party examination of Licensor’s information security controls. Licensor can make available
to Licensee SOC reports upon Licensee’s reasonable request therefor, subject to the
confidentiality provisions of this Agreement and any other procedures Licensor may deem
necessary to protect the security of such reports.
DATA OWNERSHIP
All the hosted Customer Data remains Licensee’s property during and after the lifetime of the
hosting contract. Licensor interaction with Customer Data strictly limited to supporting
Licensee’s operation.
DATABASE BACKUPS AND DISASTER RECOVERY
We backup your production database every two hours to redundant storage available in multiple
availability zones. At the end of the day, the final backup is archived, and the other hourly
backups are overwritten the next day. We maintain fourteen days of archival data backup.
This gives us a Restore Point Objective (RPO) of two hours or less.
We snapshot your running Compute Instances (CI) once every 24 hours and rotate the CI
backups every 14 days.
All backups and snapshots are encrypted at rest.
In a disaster scenario, should your compute instances in the primary availability zone cease to
respond for two hours we begin to restore from backups and snapshots to a different availability
zone.
Our DR Restore Point Objective (RPO) is two hours or less and our Recovery Time Objective
(RTO) is twenty-four hours or less
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CLOUD MAINTENANCE
Journal Tech (i) installs operating system (OS) updates as needed during maintenance windows
and (ii) install critical OS updates within 24-48 hours of a CVSS score of 7 or above.
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Exhibit E - Service Level Agreement
In-house support staff are located in Logan, Utah and work closely with our implementation teams,
and report to the same product manager.
Support Services Organization

Product
Manager

Support
Manager

Implemenation
Team

Support
Consultant
Escalated
Support
Consultant
________________________
Support Case Life Cycle
During the implementation, your JTI Support Manager will work closely with your
implementation team and get to know your eSeries Administrators to help gain an understanding
of processes, business rules, workflows and interfaces.
To ensure a smooth transition from Implementation to Support, there is a transitionary period of
about 90 days or more after your go-live where your Implementation Team will continue to provide
support. Upon acceptance of your implementation project, where you are running stable, you will
fully transition to Support. After your transition to Support, Implementation personnel will
continue to be available via an escalation path to help provide solutions.
Your eSeries System Administrators and Help Desk personnel are trained during the
implementation to maintain your JTI products and become the front line of support for your end
users. A built-in help function provides context sensitive help as well. Your authorized
Administrators can access our support staff via toll-free phone, email and online web portal.
Administrators can create new support cases, view and update active cases, upload files, and view
previously solved cases.
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We are passionate about your phone calls never having to go to voicemail. Our streamlined call
answering tree continues to roll over and expands to include additional staff.
All support issues are logged into a Support CMS, which stores customer information including
contracts, go-live dates, designated eSeries administrators, etc. Every support case is assigned a
case ID, time and date stamped, and it has a history of notes, correspondence, parties and solution
information. Case information is accessible online through our support portal.
We immediately acknowledge receipt of your request, including a case ID for call tracking
purposes. Most support cases are resolved in less than one hour. If the request is categorized as
“Critical” we will provide a solution through a service release as soon as possible.
Troubleshooting to obtain reproducible steps of a critical application error begins immediately.
Troubleshooting for all other application errors are typically based upon priority categories (see
“Incident” definition section below). We work closely with your eSeries Administrator while
resolving each support request. When necessary, cases are escalated to our seasoned Escalated
Team and then to the Development team as indicated in the subsequent Support Case Flow diagram.
Nearly all issues can be resolved remotely, rarely requiring a need for onsite support. Onsite
support is available when necessary.
We utilize numerous remote diagnostic tools to assist in solving support cases. GoToMeeting and
Bomgar screen sharing tools are typically used for remote troubleshooting. These tools provide
the advantage of remotely gathering system information, reconnecting after reboot, secure file
transfers, and requesting escalated permissions when needed. Our applications log errors used for
troubleshooting and debugging.
Data logging tables capture changes made to the database and may also be used for troubleshooting.
Java Virtual Console monitors memory and thread usage, SQL Profiler traces, Tomcat access
logging, Microsoft Windows Perfmon and others are common diagnostic tools used for
troubleshooting.
Throughout this process your Support Manager and Consultant updates you on the progress. Also,
automated notifications are sent with each status update.
Upon solution verification from your approved Administrator, the support case is time and date
stamped as closed, and an automated notification is sent to your eSeries Administrators with the
solution. (A link is included in all notifications to allow feedback to the Support Manager.)
Enhancements/Updates
Enhancements/new feature requests are submitted by your system administrator through the
Customer Support Department. They are evaluated by JTI’s Product Owners and, if selected, the
feature is made available in a future release.
You are eligible to receive software updates as part of your current maintenance. You will be
notified of update availability through standard communication channels, website, support portal,
or email. You will retain complete control of the timing and process of any updates. Updates are
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typically completed within one hour. During the implementation, your staff will be trained on how
to complete updates/upgrades and our support department is available to answer your questions.
Best practices for applying updates is to test and verify business processes in the new version to
ensure they are fully operational in a non-production environment, perform a system/database
backup, then schedule the production upgrade. The upgrade will consist of shutting down of the
web service, swapping out the core version file, and restarting service.
Because eSeries is configurable, most changes to accommodate situations such as new legal
requirements are accomplished by your system administrator and/or IT Staff. The changes are
generally completed in a non-production system, tested, then transferred to the production with
little to no impact on case processing. New feature/configuration change requests submitted to
JTI will be pursuant to a Work Order.
Services that go beyond routine Support may be provided under the terms of a professional services
agreement upon agreement of the parties.
Rolling back an update requires restoring from the software and database backup that was made
immediately prior to the upgrade.
Customer System Administrators
At least one authorized eSeries System Administrator is required, typically two to four; with a
recommended maximum of five. These administrators are those you authorize to submit tickets
to JTI Support. Additional internal support staff may be helpful to assist these system
administrators.
System Administrators should have authority to make eSeries administrative decisions and
implement changes into your eSeries CMS and any related software/servers. Their skills should
include a good understanding of daily processes and workflows for end-users, possess
troubleshooting skills, knowledge of IT (networks, applications like Word and Outlook, browsers,
etc.), and excellent communication skills (both written and verbal). During implementation, your
authorized administrators should be trained on eSeries administration and software functionality.
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Support Case Flow

Support Managers
· Helps ensure satisfaction of
your support experience
· Oversees Support cases
· Monitors escalated cases

Web
Portal
Email

Escalated Team

Consultants

· Advanced technical and
troubleshooting skills
· Assists in solving
escalated cases
· Communicates defects to
Development

· Case ID created
· Support issue logged
and solved

Development /
Project Teams
· Assist in solving
escalated cases
· Provides fixes for eSeries
defects

Phone
Confirm Solution
with Customer

Email client with
solution details

Contact Information
Support is available from 5:00 a.m. to 7:00 p.m. Mountain time, Monday through Friday,
except for U.S. federal holidays. If a critical situation occurs outside of normal support
hours, Support can be reached 24/7 via an emergency extension.
Products

Phone

eMail

eSeries

877-364-0120

eSeries-support@journaltech.com
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eProsecutor, eDefender,
eAttorney

877-364-0121

eProsecutor-support@journaltech.com
eDefender-support@journaltech.com
eAttorney-support@journaltech.com

eProbation, eSupervision,
eDiversion, ePreTrial

877-364-0122

eProbation-support@journaltech.com
eSupervision-support@journaltech.com
eDiversion-support@journaltech.com
ePreTrial-support@journaltech.com

eDelivery, eFiling, ePayIt

877-364-0123

eSeries-custom-support@journaltech.com
eFiling-support@journaltech.com
eDelivery-support@journaltech.com
ePayit-support@journaltech.com
hosting-support@journaltech.com
support@journaltech.com

Customer Support/Training Program
The Continuing Education Program includes courses taught by implementation and
development personnel, training guides, practical exercises, training videos, visits at
customer sites and regular CJIS security awareness training.
Incident
An Incident is a disruption in the normal information flow or service with the software
application. Each Incident will be classified in accordance with the below categories:
 1-Critical: Product Failure/Loss of Service: A problem with all or part of a
component of the Licensed Software causing disruption to business activity
preventing the use of the System, and for which no workaround exists.
 2-High: Non-critical System failures: A fault that causes the System to not operate
in accordance with Specifications, but the System remains usable with a moderate
level of difficulty. Response time degradation on non-critical system components
is included in this category.
 3-Medium: Non-critical System failures: A fault causing the service to not operate
in accordance with specifications but usable with a minimum level of
difficulty. Will also include questions and requests for information.
 4-Low: A minor fault causing the system not to operate in accordance with
specifications, with no disruption to business activity. This category includes
“Incidents” relating to environments other than production.
Incident Response and Resolution. JTI shall respond to requests for technical support
received via one of the standard methods of contact. JTI shall provide a response and
resolution based on the category of Incident within the time frames set forth below:
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Work Type

Category

Response Goal
(via
Telephone)

Response Goal
(email, internet)

Resolution Goal

Incident

1-Critical

Immediate

4 business hours ASAP, but no more
than 48 hours upon
verification of steps to
reproduce issue

Incident

2-High

Immediate

4 business hours ASAP, but no more
than 60 days upon
verification of steps to
reproduce issue

Incident

3-Medium

Immediate

4 business hours ASAP, but no more
than 90 days upon
verification of steps to
reproduce issue

Incident

4-Low

Immediate

4 business hours ASAP, but no more
than 180 days upon
verification of steps to
reproduce issue

A response within goal is an acknowledgement that JTI has received the Incident Report.
It does not mean that the Incident has been satisfied.
Resolution Time does not include any time period(s) during which JTI is waiting on
information, clarification or task completion by the customer.
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Support Services Staff

Support Manager
Our Support Manager oversees all support operations. He ensures the right staff are
assigned to solve your case and monitors the progress of each case from his electronic case
board. He also manages the training program for new employees and continuing education
for current staff.
Support Consultants
Consultants answer and respond to phone calls, emails and Web Portal requests. They are
responsible for case creation and tracking of all incidents and solving most incoming issues
on the spot. They will help walk you through steps, troubleshoot problems, and provide
all the information you need. When the problem is more complex, the issue will be
escalated. However, the primary responsibility for the case remains with the Consultant.
Escalated Support
Escalated Support Technicians are seasoned members of the support team with advanced
technical and troubleshooting skills. They assist in solving escalated cases and identify
when an issue is categorized as a defect or a configuration issue. They work with
Development to fix any defect. In addition, they take an active role in training and coaching
the support team.

192

